
 

City of Surrey 
PLANNING & DEVELOPMENT REPORT 

File: 7919-0195-00 
 

Planning Report Date:  October 21, 2019  

PROPOSAL: 

• Development Permit 

to permit renovations to an existing drive-through 
restaurant. 

LOCATION: 12525 - 88 Avenue 
12451 - 88 Avenue 

ZONING: CD (By-law No. 17865) 

OCP DESIGNATION: Commercial 
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RECOMMENDATION SUMMARY 
 
• Approval to draft Development Permit. 
 
 
DEVIATION FROM PLANS, POLICIES OR REGULATIONS 
 
• The applicant is seeking to vary the Sign By-law through a comprehensive design package to 

increase the maximum number of permitted fascia signs and permit more than one (1) fascia 
sign to be located on the same façade. 

  
 
RATIONALE OF RECOMMENDATION 
 
• The proposed exterior renovations to the existing Burger King restaurant represent a modern 

design character, which is complementary to the design of the adjacent commercial buildings. 
  

• The current proposal will have the same number of signs that were approved under the 
original Development Permit No. 7905-0009-00. 

 
• The proposed signage is proportionate to the scale of the existing building and complies with 

the maximum sign area allowed in the Sign By-law. 
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RECOMMENDATION 
 
The Planning & Development Department recommends that: 
 
1. Council authorize staff to draft Development Permit No. 7919-0195-00 including a 

comprehensive sign design package generally in accordance with the attached drawings 
(Appendix II). 

 
2. Council approve the applicant's request to vary the Surrey Sign By-law, No. 13656 through 

a Comprehensive Sign Design Package as described in Appendix I.   
 
3. Council instruct staff to resolve the following issues prior to approval: 
 

(a) submission of a finalized landscaping plan and landscaping cost estimate to the 
specifications and satisfaction of the Planning and Development Department; and 

 
(b) resolution of all urban design issues to the satisfaction of the Planning and 

Development Department. 
 
 
REFERRALS 
 
Engineering: The Engineering Department has no objection to the project. 

 
SITE CHARACTERISTICS 
 
Existing Land Use:  Drive-through restaurant and multi-building commercial 

shopping centre. 
 
Adjacent Area: 
 

Direction Existing Use OCP Designation Existing Zone 
 

North: 
 

Multi-tenant 
commercial 
building  

Commercial CD (By-law No. 
17865) 

East (Across 126 St): 
 

Single family 
residential  

Urban RF 

South (Across 88 Ave): 
 

BC Hydro works 
yard 

Industrial IH 

West:  
 

BC Hydro works 
yard 

Industrial IL 
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DEVELOPMENT CONSIDERATIONS 
 
Background 
 
• The subject site is a multi-building commercial shopping centre located at 12451 – 88 Avenue. 

The site is approximately 7.44 hectares (18 acres.) in size. The site is designated Commercial in 
the Official Community Plan (OCP) and is zoned Comprehensive Development Zone 
(CD By-law No. 17865).  
 

• The Burger King drive-through restaurant, which is the subject of this development proposal, 
is addressed as 12525 – 88 Avenue and is located on the south-eastern portion of the site. The 
restaurant is approximately 333 square metres (3,570 square feet) in area and was approved by 
Council as part of Development Application No. 7905-0009-00.  

 
• The proposal will refresh the exterior design of the drive-through restaurant, which was one of 

the first buildings constructed in the complex. 
 
Current Proposal 
 
• The applicant is proposing a Development Permit in order to allow exterior renovations to the 

existing single-storey drive-through restaurant, including new fascia, drive-through, and 
directional signage and minor improvements to the site’s landscaping. 
 

• The applicant is also proposing to vary the Sign By-law through a comprehensive sign design 
package in order to allow four (4) additional fascia signs, for a total of six (6) fascia signs.  

 
• The applicant is proposing to reconfigure the interior layout of the building, however, the 

existing floor area 333 square metres (3,570 square feet) of the building will remain 
unchanged.  

 
 
PRE-NOTIFICATION 
 
Development Proposal Signs were installed on September 23, 2019. At the time of drafting this 
report, staff had not received any response from neighbouring property owners in regards to the 
proposal.  
 
 
DESIGN PROPOSAL AND REVIEW 
 
Building Design 
 
• The applicant is proposing exterior modifications and improvements to the existing building, 

which will provide a more contemporary look. 
 

• The proposed changes to the exterior of the building are intended to implement Burger King’s 
new contemporary restaurant design while maintaining desirable elements of the building 
and respecting the architectural themes of the commercial shopping centre.  
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• The Burger King Restaurant was the second building to develop on the property after the 

flagship Walmart building (Development Application No. 7903-0153-00) which is located at 
the northwestern portion of the site. The original design of the building was meant to emulate 
the design elements of the Walmart building. These design elements included metal canopy 
detailing, columns, brickwork features and the blue and grey colour scheme.  

 
• The property has since been developed with multiple free-standing commercial buildings and 

the Walmart building underwent exterior renovations in 2010, which has diminished the 
architectural connection between the Burger King and Walmart buildings.  

 
• The applicant proposes to remove some building’s existing architectural accents, including 

the decorative columns, canopies, and trellises. However, the new design will retain the 
building form and the most notable design elements, namely the turret on the south-west side 
of the building with its ample glazing. 
 

• The proposed design will retain most of the existing building materials including concrete, 
stucco and glazing. The stucco and concrete will be painted tanners taupe, which will 
complement the colour scheme of the adjacent free-standing commercial buildings. The 
building will be framed by cultured stone at the base and red, non-illuminated metal flashing 
at the roof-line of the building. The restaurant entrance and drive-through window will be 
emphasized by "Vintage Wood" coloured fiber cement panels, with additional emphasis on 
the main entrance through the use of "red natural" sensible stone tiles to the west of the 
doors. 

 
 

LANDSCAPING 
 
• As the site is already generously landscaped along 88 Avenue, only minor changes to the 

landscaping is proposed. On the northern façade, four (4) existing planters will be replaced 
with more robust planter pots and columnar shrubs.  
 

• The pedestrian crossing over the drive-through aisle will be upgraded from painted lines to 
saw-cut concrete. 

 
 

TREES 
 
• The proposal will not alter the existing structural footprint of the building. As such, no tree 

removal is proposed. Construction of tree barriers will be required.  
 
 

SIGNAGE 
 
• As part of a comprehensive sign design package, the applicant is proposing six (6) fascia signs, 

two (2) free-standing drive-through menu board signs, and three (3) free-standing directional 
signs, including one (1) height restriction sign.  
 

• Five (5) of the six (6) fascia signs are proposed as internally illuminated button Burger King 
logos. These signs will be re-used from the existing façade. The new fascia sign will be a 
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channel letter sign that reads, "Flame Grilling Since 1954", which will replace an existing 
channel letter "Burger King" sign. 

 
• There are two (2) signs proposed on the north elevation, one (1) button logo sign, and the 

"Flame Grilling since 1954" channel letter sign. One (1) logo sign is proposed on the east 
elevation. Two (2) logo signs are proposed on the south elevation and one (1) combined logo 
and channel letter "Burger King" sign is proposed on the west elevation.  

 
• The Sign By-law allows a maximum of two (2) fascia signs for each premises provided that 

both of the fascia signs are not located on the same façade. 
 

• The applicant proposes a total of six (6) fascia signs, and as a result, a relaxation is required to 
allow four (4) additional fascia signs and multiple signs on the same façade. 

 
• Staff find that the location and scale of the proposed signage is modest and are 

complementary to the building design. The applicant has not proposed any additional signs 
than what is existing and the proposed sign area is similar to the existing sign area.  

 
• All free-standing signs will be located in approximately the same location as the signs they are 

replacing. The two (2) new drive-through signs (i.e. "digital menuboard" and "new speaker 
post") that are proposed will feature LED screens to display regular menu items, promotions, 
and order add-ons. The LED screens are expected to have minimal visual impacts as the drive-
through aisle is well screened from 88 Avenue by landscaping, with industrial uses across the 
street. No variance to the Sign By-law is required to accommodate the proposed free standing 
signs. 

 
 
INFORMATION ATTACHED TO THIS REPORT 
 
The following information is attached to this Report: 
 
Appendix I. Proposed Sign By-law Variances Tables 
Appendix II. Site Plan and Building Elevations 
 
 

original signed by Ron Hintsche 
 
 
    Jean Lamontagne 
    General Manager 
    Planning and Development 
 
BD/cm 



 

 
 

Appendix I 
PROPOSED SIGN BY-LAW VARIANCES 
 
 

# Proposed Variances Sign By-law Requirement 
 

Rationale 
 

1 To permit a total of six(6) 
fascia signs for the Burger 
King drive-through 
restaurant. 

A maximum of two (2) fascia 
signs are permitted for each 
premises (Part 5, Section 
27(2)(a)). 

The proposed fascia signs 
are of an appropriate size 
and scale in relation to the 
proposed building. 
 

2 To allow two (2) fascia signs 
to be installed on the same 
(north and south) building 
façade for the Burger King 
drive-through restaurant.  

A maximum of two (2) fascia 
signs are permitted provided 
that both of the fascia signs 
are not located on the same 
façade of the premises (Part 5, 
Section 27(2)(a)). 

The proposed fascia signs 
are consistent with other 
drive-thru restaurants in the 
City and are under the 
maximum allowable sign 
area permitted under the 
Sign By-law. 
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Digital Menu Board
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60”* ”

4”
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ROTATION 15�  LEFT TO RIGHT
TAMPER RESISTANT
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TO CABINET
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SAMSUNG AND UL 48
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The soil bearing capacity at the erection site must be 
considered when designing the foundation.  The sign 
manufacturer is not able to predetermine the specific 
needs of each location.  Consult a local engineer for 
design specifications.

    Unit can be installed on existing 
foundation and anchor bolts, and 
if preferred can utilize the existing
mounting steel base.
(This would require the data cables to be 

routed outside of the existing mounting steel.)

5/8-11 X 30” 
ANCHOR BOLTS (4)

916 /16”

These are approximate foundation measurements.

Note: 
This drawing provided
for Sign Permit Use .
Product provided by others.
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the steel plate in the correct alignment with the 
aluminum canopy for a right angle position with 

the concrete curb.
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4” x 6” 4mm ALPOLIC 
MTLC SMX SILVER ACM 

Construction

with Di-Noc Woodgrain Vinyl Finish
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BASE PLATE DETAIL
3/4” THICK STEEL BASE PLATE 
WITH 1” DIA. HOLES AND 
3/4” DIA. ANCHOR BOLTS.


	7919-0195-00.pdf
	19-0195 Appendices
	BK88-A0.0(r2_19-10-11
	BK88-A0.1(r2_19-10-11
	BK88-A0.2(r2_19-10-11
	BK88-A1.1(r2_19-10-11
	BK88-A1.2(r2_19-10-11
	BK88-A1.3(r2_19-10-11
	BK88-A4.2(r2_19-10-11


