
 

City of Surrey 
PLANNING & DEVELOPMENT REPORT 

File: 7916-0446-00 
 

Planning Report Date:  December 19, 2016  

 

PROPOSAL: 

Development Permit 

to permit renovations to an existing drive-through 
restaurant (McDonald’s) in Guildford Town Centre. 
 

LOCATION: 10258 - 152 Street 

OWNER: McDonald's Restaurants Of Canada 
Ltd 

ZONING: CD (By-law No. 14520) 

OCP DESIGNATION: Town Centre 

  

 

 



Staff Report to Council 
 
File: 7916-0446-00 

Planning & Development Report 
 

Page 2 
 
 
RECOMMENDATION SUMMARY 
 

Approval to vary the Sign By-law through a comprehensive sign design package. 
 

Approval to draft Development Permit. 
 
 
DEVIATION FROM PLANS, POLICIES OR REGULATIONS 
 

The applicant is seeking to vary the Sign By-law through a comprehensive design package to:  
 

o increase the maximum number of fascia signs from two (2) to nine (9); 
 

o permit more than one (1) fascia sign to be located on the same façade; and  
 

o permit two (2) fascia signs to extend beyond the roof line of the building. 
 
 
RATIONALE OF RECOMMENDATION 
 

The proposed exterior renovations to the existing building represent a new modern design 
character while maintaining desirable elements of the existing building. 

 
The applicant proposes seven (7) additional fascia signs beyond the two (2) signs permitted 
under the Sign By-law for a total of nine (9) fascia signs, for the existing McDonald’s 
restaurant. The proposed fascia signs are well under the maximum sign area permitted under 
the Sign By-law, are of a high-quality design, and are of an appropriate size and scale in 
relation to the building. 
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RECOMMENDATION 
 
The Planning & Development Department recommends that: 
 
1. Council approve the applicant’s request to vary the Sign By-law as described in 

Appendix II. 
 
2. Council authorize staff to draft Development Permit No. 7916-0446-00 including a 

comprehensive sign design package generally in accordance with the attached drawings 
(Appendix III). 

 
3. Council instruct staff to resolve the following issue prior to final approval: 
 

(a) resolution of all urban design issues to the satisfaction of the Planning and 
Development Department. 

 
 
REFERRALS 
 
Engineering: The Engineering Department has no objection to the project. 
 
 
SITE CHARACTERISTICS 
 
Existing Land Use:  McDonald’s drive-through restaurant. 
 
Adjacent Area: 
 

Direction Existing Use OCP Designation Existing Zone 
 

North: 
 

Single-storey multi-
tenant retail 
buildings. 

Town Centre LUC No. 342 
(underlying C-8) 

East (Across 152A Street): 
 

ICBC Claim Centre. Town Centre LUC No. 124 
(underlying CHI) 

South (Across 102A Avenue): 
 

Two-storey 
multi-tenant retail 
buildings and  
single-storey retail 
building. 

Town Centre LUC No. 27 
(underlying C-8) 
and C-8 

West (Across 152 Street): 
 

Guildford Town 
Centre mall. 

Town Centre C-8 
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DEVELOPMENT CONSIDERATIONS 
 
Background 
 
• The subject site is located at 10258 – 152 Street in Guildford Town Centre and is approximately 

4,999 square metres (1.24 acres) in size. The site is designated Town Centre in the Official 
Community Plan (OCP) and is zoned "Comprehensive Development Zone (CD)" (By-law 
No. 14520).  
 

• The site is currently occupied by a single-storey McDonald’s drive-through restaurant. The 
existing design of the 549-square metre (5,910-sq. ft.) restaurant was approved under 
Development Permit No. 7901-0163-00 in January, 2002.  

 
• As part of a rebranding strategy, McDonald’s Restaurants Ltd. is in the process of updating the 

exterior and interior of a number of McDonald’s restaurants in the Metro Vancouver area, 
including the City of Surrey. The intent is to update all McDonald’s restaurants over the 
coming years to achieve consistent branding and to increase visibility of the restaurants with a 
similar modern form and character of the exterior façade and interior dining area.  

 
Current Proposal 
 
• The applicant is proposing a Development Permit in order to allow exterior renovations to the 

existing single-storey drive-through restaurant, including new fascia signage. 
 

• The applicant is also proposing to vary the Sign By-law through a comprehensive sign design 
package in order to allow seven (7) additional fascia signs, for a total of nine (9) fascia signs. 
Two (2) of these signs are existing signs that extend above the roof line of the building. 

 
• The applicant is also proposing to renovate the interior of the restaurant through a Tenant 

Improvement Building Permit. 
 

• The floor area of the building is 549 square metres (5,910 sq. ft.), resulting in a floor area ratio 
(FAR) of 0.10, which complies with the maximum FAR of 1.5 permitted in the CD Zone (By-law 
No. 14520). 

 
 
DESIGN PROPOSAL AND REVIEW 
 
Building Design 
 
• The applicant is proposing exterior modifications and improvements to the existing building, 

which will provide a more contemporary look to the building. 
 

• The proposed changes to the exterior of the building are intended to implement McDonald’s 
new contemporary restaurant design while maintaining elements and materials of the existing 
building. The proposed design retains portions of the stucco and trim, aluminum frame 
glazing, and the existing plexiglass-clad arches which extend above the roof line of the 
building. Many of the existing exterior elements and finishes will be retained and painted red, 
charcoal grey and medium grey to implement McDonald’s new colour scheme. 
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The existing tapered fin feature on the northwest, southwest and southeast elevations will be 
retained and the underside will be painted a neutral colour. 

 
New vertical red metal panels with white metal ribbon will be installed on the south and 
southwest elevations as a new key design element to identify the restaurant entrance and 
location of new signage. Similarly, red and white metal paneling will be installed on the north 
elevation to identify the location of the two drive-through order pick-up windows. 
 
The existing canopies on the north and south façades will be removed. 

 
Drive-Through and Parking 
 

The existing parking lot and dual lane drive-through configuration will remain unchanged. 
 
The site accommodates 63 parking stalls, which exceeds the 55 stalls required by the Zoning 
By-law. 

 
Proposed Signage 
 

The existing free-standing pylon sign located at the 152 Street entrance will remain in place.  
 

The on-site directional and drive-through signage will remain unchanged. 
 

The applicant proposes to retain four (4) of the existing fascia signs and install five (5) new 
illuminated fascia signs on the building.  

 
The two (2) existing yellow and red "Arches" fascia signs which extend above the roof line on 
the southeast and northwest elevations will remain unchanged.  

 
The two (2) existing fascia signs on southwest elevation will remain, including a red and 
yellow "PlayPlace" sign and a brown and white "McCafé" sign.  

 
Three (3) new fascia signs are proposed on the south elevation, including a white  
"McDonald’s" sign consisting of illuminated individual channel letters, a blue "Open 24 
Hours" sign, and a black and white "Create" sign. 

 
Two (2) new fascia signs are proposed on the southeast elevation, including a yellow "Arches"  
sign and a brown and white "McCafé" sign. 

 
The Sign By-law allows a maximum of two (2) fascia signs for each premises provided that 
both of the fascia signs are not located on the on the same façade of the premises. 

 
The applicant proposes a total of nine (9) fascia signs, and as a result, a relaxation is required 
to allow seven (7) additional fascia signs and permit multiple signs on the same façade. 

 
The proposed signage design has been reviewed by staff and found to be acceptable. The 
location and scale of the proposed signage is modest and complementary to the building 
design. The signage is constructed of high-quality materials. 

 
Staff support the proposed variances as part of a comprehensive sign design package. 
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INFORMATION ATTACHED TO THIS REPORT 
 
The following information is attached to this Report: 
 
Appendix I. Lot Owners, Action Summary and Project Data Sheets 
Appendix II. Proposed Sign By-law Variances Table 
Appendix III. Site Plan and Building Elevations 
 
 

original signed by Judith Robertson 
 
 
    Jean Lamontagne 
    General Manager 
    Planning and Development 
 
LM/da 
 



 

APPENDIX I 
 

Information for City Clerk 
 
Legal Description and Owners of all lots that form part of the application: 
 
1.  (a) Agent: Name: Andrea Scott 

Lovick Scott Architects Ltd. 
Address: 3707 - First Avenue 
 Burnaby, BC  V5C 3V6 
   

 
 
2.  Properties involved in the Application 
 

(a) Civic Address: 10258 - 152 Street 
 

 
(b) Civic Address: 10258 - 152 Street 
 Owner: McDonald's Restaurants Of Canada Ltd. 
 PID: 025-254-669 
 Lot A Section 28 Block 5 North Range 1 West New Westminster District Plan LMP52543 
 
 

 
  



 

 
DEVELOPMENT DATA SHEET 

 
 Existing Zoning:  CD (By-law No. 14520) 

 
Required Development Data Minimum Required / 

Maximum Allowed 
Proposed 

LOT AREA  (in square metres)   
 Gross Total   
  Road Widening area   
  Undevelopable area   
 Net Total  4,999 sq.m. 
   
LOT COVERAGE (in % of net lot area)   
 Buildings & Structures 80% 12% 
 Paved & Hard Surfaced Areas  34% 
 Total Site Coverage  46% 
   
SETBACKS ( in metres)   
 Front (West) 2.0 metres 11.2 metres 
 Rear (East) 7.5 metres 25.6 metres 
 Side #1 (South) 2.0 metres 35.9 metres 
 Side #2 (North) 3.0 metres or 0 7.0 metres 
   
BUILDING HEIGHT (in metres/storeys)   
 Principal 14 metres 7.4 metres 
 Accessory 4.5 metres N/A 
   
NUMBER OF RESIDENTIAL UNITS  N/A 
 Bachelor   
 One Bed   
 Two Bedroom   
 Three Bedroom +   
 Total   
   
FLOOR AREA:  Residential  N/A 
   
FLOOR AREA: Commercial  549 sq.m. 
 Retail   
 Office   
  Total  549 sq.m. 
   
FLOOR AREA:  Industrial  N/A 
   
FLOOR AREA:  Institutional  N/A 
   
TOTAL BUILDING FLOOR AREA 7,499 sq.m. 549 sq.m. 
 



 

Development Data Sheet cont'd 
 
 

Required Development Data Minimum Required / 
Maximum Allowed 

Proposed 

DENSITY   
 # of units/ha /# units/acre (gross)   
 # of units/ha /# units/acre (net)   
 FAR (gross)   
 FAR (net) 1.5 0.10 
   
AMENITY SPACE (area in square metres)   
 Indoor   
 Outdoor   
   
PARKING (number of stalls)   
 Commercial 55 63 
 Industrial    
   
 Residential Bachelor + 1 Bedroom   
   2-Bed   
   3-Bed   
 Residential Visitors   
   
 Institutional   
   
 Total Number of Parking Spaces 55 63 
   
 Number of disabled stalls  2 
 Number of small cars   0 
 Tandem Parking Spaces:  Number / % of 

Total Number of Units 
 N/A 

 Size of Tandem Parking Spaces 
width/length 

 N/A 

 
 
 

Heritage Site NO Tree Survey/Assessment Provided NO 
  



 

 
Appendix II 

PROPOSED SIGN BY-LAW VARIANCES 
 
 
# Proposed Variances Sign By-law Requirement 

 
Rationale 
 

1 To permit a total of nine (9) 
fascia signs for the 
McDonald’s drive-through 
restaurant. 

A maximum of two (2) fascia 
signs are permitted for each 
premises (Part 5, Section 
27(2)(a)) 

The proposed fascia signs 
are of an appropriate size 
and scale in relation to the 
proposed building 
 

2 To allow two (2) fascia signs 
to be installed on the same 
(southwest) building façade 
for the McDonald’s drive-
through restaurant. 

A maximum of two (2) fascia 
signs are permitted provided 
that both of the fascia signs 
are not located on the same 
façade of the premises (Part 5, 
Section 27(2)(a)) 

The additional fascia signs 
proposed along the 
southwest façade includes a 
‘PlayPlace’ sign and a 
‘McCafé’ sign, which is 
consistent with other 
McDonald’s restaurants in 
the City. 
 

3 To allow three (3) fascia 
signs to be installed on the 
same (south) building 
façade for the McDonald’s 
drive-through restaurant. 

A maximum of two (2) fascia 
signs are permitted provided 
that both of the fascia signs 
are not located on the same 
façade of the premises (Part 5, 
Section 27(2)(a)) 

The additional fascia signs 
proposed along the south 
façade includes a ‘Create’ 
sign, an ‘Open 24 Hours’ 
sign and a ‘McDonald’s’ 
fasica sign, which is 
consistent with other 
McDonald’s restaurants in 
the City. 
 

4 To allow three (3) fascia 
signs to be installed on the 
same (southeast) building 
façade for the McDonald’s 
drive-through restaurant. 

A maximum of two (2) fascia 
signs are permitted provided 
that both of the fascia signs 
are not located on the same 
façade of the premises (Part 5, 
Section 27(2)(a)) 

The additional fascia signs 
proposed along the 
southeast façade includes 
two (2) golden ‘Arches’ signs 
and a ‘McCafé’ sign, which is 
consistent with other 
McDonald’s restaurants in 
the City. 
 

5 To allow two (2) fascia signs 
to extend above the roof line 
of the building face to which 
it is attached on the 
northwest and southeast 
elevations. 

A fascia sign must not extend 
above the roof life of the 
building face to which it is 
attached (Part 1, Section 
6(1.3)) 

The two (2) existing golden 
arch logos are on yellow 
plexiglass-clad arches which 
are complementary to the 
façade articulation. 
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