
 

City of Surrey 
PLANNING & DEVELOPMENT REPORT 

File: 7916-0245-00 
 

Planning Report Date:  October 24, 2016  
 

PROPOSAL: 

Development Permit 

to order to permit the renovation to an existing 
McDonald’s restaurant. 

LOCATION: 3104 - King George Boulevard 

OWNER: 384451 B.C. Ltd. 

ZONING: CHI 

OCP DESIGNATION: Commercial 

LAP DESIGNATION: Commercial 
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RECOMMENDATION SUMMARY 
 

Approval to vary the Sign By-law through a comprehensive sign design package. 
 

Approval and issuance of Development Permit. 
 
 
DEVIATION FROM PLANS, POLICIES OR REGULATIONS 
 

The applicant seeks to vary the Sign By-law to increase the maximum number of fascia 
signs from two (2) to seven (7), and to permit more than two (2) of these fascia signs 
to be located on the same façade, through a comprehensive design package. 

 
 
RATIONALE OF RECOMMENDATION 
 

The proposed exterior renovations to the existing building represent a new modern 
design while maintaining elements of the existing building which are high quality and 
unique to this location in South Surrey. 
 
While only two (2) fascia signs are permitted under the Surrey Sign By-law, the 
location and scale of the proposed signage with the façade articulation of the building, 
is modest and complementary to the building’s design. 

 
The proposed fascia signage is under the maximum sign area permitted under the Sign 
By-law, and is considered reasonable in relation to the size and scale of the existing 
building.  
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RECOMMENDATION 
 
The Planning & Development Department recommends that: 
 
1. Council approve the applicant’s request to vary the Sign By-law as described in 

Appendix II. 
 
2. Council approve Development Permit No. 7916-0245-00 including a comprehensive sign 

design package and authorize the Mayor and Clerk to execute the Permit. 
 
NOTE:  If the Development Permit as presented, is not acceptable to Council in 

relation to the character of the development, including landscaping and 
siting, form, exterior design and finish of the building and other structures, 
including signage, Council may refer the Development Permit back to staff 
with direction regarding any of these matters.   

 
 

REFERRALS 
 
Engineering: The Engineering Department has no objection to the project. 

 
 
SITE CHARACTERISTICS 
 
Existing Land Use:  McDonald’s restaurant with drive-through 
 
Adjacent Area: 
 

Direction Existing Use OCP/LAP Designation Existing Zone 
 

Northwest 
(Across 32nd Avenue 
Diversion): 
 
 

Restaurant and liquor 
store 

Commercial/Commercial CD By-law No. 17084 

Northeast: 
 

Auto dealership Commercial/Commercial CHI 

Southeast: 
 

South Surrey Auto 
Mall 

Commercial/Commercial CD By-law No. 8370 

Southwest  
(Across King 
George Boulevard): 
 

Single family dwelling 
on acreage 

Commercial/Commercial Split-zoned RF and 
RA 
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DEVELOPMENT CONSIDERATIONS 
 

The subject site is located at the southeast corner of the King George Boulevard and 32 
Avenue Diversion intersection in South Surrey.  The property is currently zoned "Highway 
Commercial Industrial Zone (CHI)", designated "Commercial" in the Official Community Plan 
(OCP) and "Commercial" in the King George Highway Corridor Local Area Plan (LAP). 

 
The property has an existing McDonald’s restaurant with a drive-through.  The 390 square 
metre (4,200 sq.ft.) restaurant was approved under Development Permit No. 7900-0215-00 on 
October 16, 2000. 

 
As part of a branding strategy, McDonald’s Restaurants Ltd. is in the process of updating the 
exterior and interior of a number of McDonald’s restaurants in the Metro Vancouver area, 
including the City of Surrey.  The intention will be to update all McDonald’s restaurants over 
the coming years to achieve consistent branding and increase visibility of the restaurants with 
a similar modern form and character of the buildings, and interior designs.  In addition to this 
subject site, there are currently similar Development Permit applications for two other 
McDonald’s restaurants in Cloverdale and City Centre under Development Application Nos. 
7916-0181-00 and 7916-0304-00, respectively. 

 
The applicant is proposing a Development Permit to allow exterior renovations to the existing 
restaurant.  The applicant is also proposing a Comprehensive Sign Design package to allow for 
the replacement of existing signage and the addition of four (4) fascia signs, for a total of 
seven (7) new signs.     

 
The applicant is also proposing to renovate the interior of the restaurant through a Tenant 
Improvement Building Permit. 

 
 

DESIGN PROPOSAL AND REVIEW 
 

The applicant is proposing a number of exterior modifications and improvements to the 
existing building, which will provide a more contemporary look to the building. 
 
The proposed changes to the exterior of the building are intended to implement McDonald’s 
new modern restaurant design while maintaining elements and materials of the existing 
character of the building.  Retaining some of the building’s existing design will ensure that the 
character and high quality design that is unique to this location in South Surrey is maintained.  
The proposed design retains portions of the metal low-pitched roof, stucco finishing, cultured 
ledgestone skirt, aluminum frame glazing storefront, and wood columns.  Many of the 
existing exterior elements and finishes that will be retained will be painted charcoal grey or 
chestnut brown to implement McDonald’s new colour scheme. 

 
New vertical red "blades" of metal panel with white metal ribbon will be installed onto the 
fronting (northwest and southwest) elevations as a new key design element to identify the 
entrances of the restaurant and location of new signage.  Similarly, a white metal panel will be 
installed to identify the two drive-through order pick-up windows on the east façade of the 
building.   
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The existing open patio and wood trellises located on the southwest side of the building will 
be removed. 

 
Signage 
 

Under the original DP, the restaurant installed two "McDonald’s" fascia signs comprised of 
individual channel letters, each facing King George Boulevard (southwest) and 32 Avenue 
Diversion (northwest).  In July of 2014, under Development Variance Permit No. 7914-0108-00, 
a third fascia sign ("McCafé") was approved on the façade facing 32 Avenue Diversion.   
 
The applicant proposes four (4) additional fascia signs to the building, for a total of seven (7) 
signs.  The applicant originally proposed ten (10) fascia signs but worked with Planning staff 
to reduce the total number of signs to seven (7).  The applicant indicated that some of the 
various new signs are considered “sub-brands” identifiable under the McDonald’s brand.  The 
existing three (3) signs will be replaced for new signs to be installed on the fronting façades: 
three (3) on the façade facing King George Boulevard and four (4) facing 32 Avenue Diversion.   

 
The Sign By-law permits a maximum of two (2) fascia signs per premise and requires that the 
fascia signs not be located on the same façade.  The applicant is therefore proposing a 
comprehensive sign package for the proposed signage, which includes four (4) variances to 
the Sign By-law.  The variances requested allow for fascia signs to extend above the roof line; 
four (4) additional fascia signs; to allow more than two (2) fascia signs to be located on the 
same façade; and to allow more than one fascia sign above the first storey on two (2) façades 
(see Appendix II for a detailed explanation of the variances).   

 
The new illuminated fascia signs will consist of "McDonald’s" in white individual channel 
letters and a blue "Open 24 Hours" on the parapet wall.  A combination of the yellow golden 
arch logo with a "McCafé" or a circular "Create Your Taste" sign will be located on each of the 
red "blades".  The combined sign area of all seven (7) new fascia signs on the premise is well 
below the maximum permitted in the Sign By-law. 

 
While only two (2) fascia signs are permitted under the Sign By-law, the location and scale of 
the proposed signage with the façade articulation of the building, is modest and 
complementary to the building’s design.  Staff are supportive of the variances as part of a 
comprehensive sign design package for the subject building. 

 
The existing free-standing signs located at the two entrances to the site on King George 
Boulevard and 32 Avenue Diversion, and the directional signage on site will remain 
unchanged.  As well, the existing parking lot, lot lighting, and landscaping on site will remain 
unchanged. 

 
 
PRE-NOTIFICATION 
 

A Development Proposal Sign was installed on the site on August 18, 2016 to inform adjacent 
property owners about the proposed development.  Staff have not received any comments on 
this proposal. 
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ADVISORY DESIGN PANEL 
 

The proposal was not referred to the Advisory Design Panel (ADP), but was reviewed by staff, 
including the Acting City Architect, and found to be satisfactory. 

 
 
INFORMATION ATTACHED TO THIS REPORT 
 
The following information is attached to this Report: 
 
Appendix I. Lot Owners and Action Summary 
Appendix II. Proposed Sign By-law Variances Table 
Appendix III. Development Permit No. 7916-0245-00 
 
 
 

original signed by Ron Hintsche 
 
 
    Jean Lamontagne 
    General Manager 
    Planning and Development 
 
DH/da 
 



 

 
APPENDIX I 

Information for City Clerk 
 
Legal Description and Owners of all lots that form part of the application: 
 
1.  (a) Agent: Name: Andrea Scott 

Lovick Scott Architects Ltd. 
Address: 3707 - First Avenue 
 Burnaby, BC  V5C 3V6 
   
  

 
 
 
2.  Properties involved in the Application 
 

(a) Civic Address:  3104 - King George Boulevard 
 
(b) Civic Address: 3104 - King George Boulevard 
 Owner: 384451 BC Ltd. 
  Director Information: 

Bernard Rosenblatt 
 
Officer Information as at March 23, 2016: 
Bernard Rosenblatt (President, Secretary) 

 PID: 018-575-510 
 Lot 1 Section 22 Township 1 New Westminster District Plan LMP13783 
 

 



 

APPENDIX II 
 
PROPOSED SIGN BY-LAW VARIANCES 
 
 
# Proposed Variances Sign By-law Requirement 

 
Rationale 
 

1 To allow a fascia sign to 
extend above the roof line of 
the building face to which it 
is attached. 

A fascia sign must not extend 
above the roof life of the 
building face to which it is 
attached [Part 1, Section 
6(1.3)] 
 

The two (2) proposed golden 
arch logos are proposed on 
red “blades” which are 
complementary to the 
façade articulation.  

2 To allow four (4) additional 
fascia signs for a total of 
seven (7) fascia signs. 

A maximum of two (2) fascia 
signs are permitted for each 
premises [Part 5, 
Section 27(2)(a)] 
 

The proposed fascia signs 
are of an appropriate size 
and scale in relation to the 
proposed renovated 
building. 
 

3 To allow more than two (2) 
fascia signs to be installed 
on the same building façade 
(northwest and southwest). 

A maximum of two (2) fascia 
signs are permitted provided 
that both of the fascia signs 
are not located on the same 
façade of the premises [Part 5, 
Section 27(2)(a)] 
 

Four (4) fascia signs are 
proposed on the northeast 
façade and three (3) fascia 
signs are proposed on the 
southwest façade, which are 
appropriately located with 
the design of the façades. 
 

4 To allow more than one (1) 
sign to be located above the 
first storey on two (2) 
façades of the building. 

A maximum of one (1) fascia 
sign per frontage is permitted 
above the first storey to 
identify the name and/or 
address of the building, 
provided no more than one (1) 
fascia sign be permitted on 
any one façade of the building 
above the first storey [Part 5, 
Section 27(2)(a.1)(i)] 

The two (2) “McDonald’s” 
signs located on the 
northeast and southwest 
elevations are set back from 
the principal façade and 
reasonable in relation to the 
size and scale of the existing 
building. 

 



APPENDIX III

CITY OF SURREY

(the "City")

DEVELOPMENT PERMIT

NO.:  7916-0245-00

Issued To: 384451 B.C. LTD.

("the Owner")

Address of Owner: 1676 - Martin Drive, Unit 300
Surrey, BC  V4A 6E7

 

A. General Provisions

1. This development permit is issued subject to compliance by the Owner with all statutes, 
by-laws, orders, regulations or agreements, except as specifically varied by this 
development permit.

2. This development permit applies to that real property including land with or without 
improvements located within the City of Surrey, with the legal description and civic 
address as follows:

Parcel Identifier:  018-575-510
Lot 1 Section 22 Township 1 New Westminster District Plan LMP13783

3104 - King George Boulevard

(the "Land")

3. This development permit applies to only the portion of the buildings and structures on the 
Land shown on Schedule A which is attached to and forms part of this development permit.

4. The Land has been designated as a development permit area in Surrey Official Community 
Plan, 2013, No. 18020, as amended.

B. Form and Character 

1. The character of the development including landscaping, siting, form, exterior design and 
finish of buildings and structures, truck parking specifications, free standing signs, sign 
design packages and comprehensive sign packages on the Land shall be in accordance with 
the drawings numbered 7916-0245-00 (1) through to and including 7916-0245-00 (9) (the 
"Drawings") which are attached hereto and form part of this development permit.
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2. Signage shall be installed in conformance with the Drawings numbered 7916-0245-00 (10) 
through to and including 7916-0245-00 (14) (the "Signage").

3. Minor changes to the Drawings that do not affect the general form and character of the 
landscaping, siting, form, exterior design and finish of buildings and structures, truck 
parking specifications, free standing signs, sign design packages and comprehensive sign 
details on the Land, may be permitted subject to the approval of the City.

C. Variances 

The issuance of a development permit limits activity on the Land to that of strict compliance with 
all City bylaws, unless specific variances have been authorized by the development permit.  No 
implied variances from bylaw provisions shall be granted by virtue of drawing notations or within 
reports which are inconsistent with City bylaw provisions and which have not been identified as 
variances below: 

1. Surrey Sign By-law, 1999, No. 13656, as amended, is varied as outlined on Schedule A which 
is attached hereto and forms part of this development permit, and as shown on the 
comprehensive sign design package Drawing labelled 7916-0245-00 (I) through to and 
including 7916-0245-00 (M).

D. Administration

1. The Land shall be developed strictly in accordance with the terms and conditions and 
provisions of this development permit.

2. This development permit shall lapse if the Owner does not substantially start any 
construction with respect to which this development permit is issued within two (2) years 
after the date this development permit is issued. The terms and conditions of this 
development permit, and any amendment to it, are binding on any and all persons who 
acquire an interest in the Land.

3. This development permit is only valid for the development that is described in this 
development permit.  If a change to development is considered, a new development permit 
or an amendment to this permit is required before any work is started.  

4. All reports, documents and drawings referenced in this development permit shall be 
attached to and form part of this development permit.

5. This development permit is issued subject to compliance by the Owner and the Owner's 
employees, contractors and agents with all applicable City bylaws, including the Tree 
Protection Bylaw, Erosion and Sediment Control Bylaw and the Soil Removal and 
Deposition Bylaw, all as may be amended or replaced from time to time.  





Schedule A

Sign By-law Variances

# Proposed Variances Sign By-law Requirement Rationale

1 To allow a fascia sign to 
extend above the roof line of 
the building face to which it 
is attached.

A fascia sign must not extend 
above the roof life of the 
building face to which it is 
attached [Part 1, Section 
6(1.3)]

The two (2) proposed golden 
arch logos are proposed on 
red “blades” which are 
complementary to the 
façade articulation. 

2 To allow one (4) additional 
fascia sign for a total of 
seven (7) fascia signs.

A maximum of two (2) fascia 
signs are permitted for each 
premises [Part 5, 
Section 27(2)(a)]

The proposed fascia signs 
are of an appropriate size 
and scale in relation to the 
proposed renovated 
building.

3 To allow more than two (2) 
fascia signs to be installed 
on the same building façade 
(northwest and southwest).

A maximum of two (2) fascia 
signs are permitted provided 
that both of the fascia signs 
are not located on the same 
façade of the premises [Part 5, 
Section 27(2)(a)]

Four (4) fascia signs are 
proposed on the northeast 
façade and three (3) fascia 
signs are proposed on the 
southwest façade, which are 
appropriately located with 
the design of the façades.

4 To allow more than more 
one (1) sign to be located 
above the first storey on two 
(2) façades of the building.

A maximum of one (1) fascia 
sign per frontage is permitted 
above the first storey to 
identify the name and/or 
address of the building, 
provided no more than one (1) 
fascia sign be permitted on 
any one façade of the building 
above the first storey [Part 5, 
Section 27(2)(a.1)(i)]

The two (2) “McDonald’s” 
signs located on the 
northeast and southwest 
elevations are set back from 
the principal façade and 
reasonable in relation to the 
size and scale of the existing 
building.






























