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13450 – 104 Avenue, Surrey, B.C.  V3T 1V8 
Tel:  604-590-7274   

E-mail:  purchasing@surrey.ca 
 

ADDENDUM No. 1 
 

 

REQUEST FOR QUOTATION No.:  1220-040-2019-085 

TITLE:  SECURE CONFIDENTIAL DOCUMENT SHREDDING 
SERVICES 

ADDENDUM ISSUE DATE:  NOVEMBER 07, 2019 

DATE: 
 

 PREFER TO RECEIVE SUBMISSION ON OR 
BEFORE NOVEMBER 26, 2019. 

 

 

 

INFORMATION FOR CONTRACTORS 
 
This Addendum is issued to provide additional information and clarifications to the RFQ for the above-
named project, to the extent referenced and shall become a part thereof.  No consideration will be 
allowed for extras due to the Contractor not being familiar with this addendum.  This Addendum No. 1 
contains two (2) pages. 
 
QUESTIONS AND ANSWERS: 

Q1. Can you please tell me how many consoles and bins will be required? If possible, can you 
also send a list of the locations where they will be installed, and how many of each will be 
required at each location? 

A1. There are currently 88 bins in total; 31 in Surrey City Hall and 57 in other facilities. These 
are not set quantities and may change in the future. There shall be no minimums or 
guaranteed volumes. Please see Appendix 1 – Bin Location and Address to this 
Addendum No. 1. 

Q2. Section B-2 mentions consoles of 32L and bins of 65L…can you confirm that this should 
be gallons, rather than litres? Standard-sized bins are 32-gallon and 65-gallon. 

A2. The shredding bins are in Gallons. 

Q3. The Description of Services on page 22 specifies “cross shredding services”, shredded 
once to one length and then again to another length. While older machines used this 
‘cross-cutting’ method, modern shredding methods include hammermill and pierce-and-
tear technologies, which are more secure, and pulverize paper to a combination of dust 
and scraps with jagged edges, which can never be reassembled. Would the City be open 
to receiving a proposal based on these newer technologies, or would the older style 
crosscutting be required? 

A3. New technology will be accepted.  

mailto:purchasing@surrey.ca


 

APPENDIX 1 – BIN LOCATION AND ADDRESS 

 

All Addenda will become part of the Contract Documents. 


