CITY OF

Bs SURREY

the future lives here.

PURCHASING SECTION
13450 — 104 Avenue, Surrey, B.C. V3T 1V8
Tel: 604-590-7274
E-mail: purchasing@surrey.ca

ADDENDUM No. 2

REQUEST FOR QUOTATIONS No.: 1220-040-2019-082

TITLE: COMMERCIAL DUMPSTER SERVICES — VARIOUS
CITY FACILITIES
ADDENDUM ISSUE DATE: December 10, 2019

REVISED DATE: PREFER TO RECEIVE SUBMISSION ON OR
BEFORE DECEMBER 19, 2019

INFORMATION FOR CONTRACTORS

This Addendum is issued to provide additional information and clarifications to the RFQ for the above-
named project, to the extent referenced and shall become a part thereof. No consideration will be
allowed for extras due to the Contractor not being familiar with this addendum. This Addendum No. 2
contains three (3) pages.

1. NEW INFORMATION: INFORMATION MEETING

An information meeting will be hosted by the City Representative to discuss the City’s
requirements under this RFQ (the “Information Meeting”). While attendance is at the discretion
of Contractors, Contractors who do not attend will be deemed to have attended the Information
Meeting and to have received all of the information given at the Information Meeting. At the time
of issuance of this Addendum a meeting has been scheduled as follows:

Date: Friday, December 13, 2019

Time: 9:30 a.m., local time (Please arrive 10 minutes before this
scheduled time)

Location: Surrey City Hall
13450 — 104 Ave, Surrey, B.C. V3T 1V8

Contractors should attend the Information Meeting and examine the sites prior to submitting a
Quotation to fully acquaint themselves with all existing conditions reasonably inferable from
examination of the sites and its surroundings and the RFQ and to make allowance for such
conditions in the Quotation.
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By submitting a Quotation, a Contractor represents that it has examined the sites fully as to all
conditions, contingencies, risks and circumstances, local or otherwise, which might influence or
affect the performance or the cost of the work, including but not limited to: location of the work,
location of buildings on the sites, adjacent properties, Contractor occupancy during the work,
access and all other conditions that a competent Contractor experienced in work similar to the
work would consider and take into account, and is further deemed to have included in the
contract price all costs occasioned thereby.

QUESTIONS AND ANSWERS

What is the term of the contract 3.1 on page 10 does not specify a specific period or start date.

Initial term is one (1) year and may extend the Term for a period not to exceed four (4) separate
twelve (12) month renewals. The renewals Terms may be subject to satisfactory performance of
the Contractor. The anticipated commencement date is February 1, 2020. This will be further
discussed with the successful Contractor.

In section 5.3 it mentions that we can increase prices once a year but that the price increase
cannot be more than Vancouver CPI. Metro Vancouver has issued their waste plan for the next 5
years and the large hauler rate is projecting to increase each year by 9.75% would the city
consider taking a disposal increase along with a CPI increase?

In general terms the Fees will be subject to an increase as per section 5.3 of the Agreement.
Please see response to Q9 for more info.

Schedule A-1 #7 Cloverdale Library does not have a bin size/material or freq — will this site
require a bin that is on-call and for how long & what.

The bin is 2 yards serviced once a week on Thursdays. The facility is currently closed and under
renovation. The Services will resume when the facility is operational.

Schedule A-1 #49 it states type is CB — we are assuming this means cardboard?

Yes

As cardboard, organics & single stream recycling is banned from the landfill are you disposing of
this material through another service provider or is this service you would put out to an RFQ at a
later date?

This is currently being serviced by the City’s Engineering Department.

Schedule A-1 #58 Surrey City Hall compactor — is this owned by the City? What type of
equipment is it, example self-contained or a break-away receiver type & what size?

Refer to question Q9. More information will be provided during the Information Meeting.

Do any of your services currently warrant the use of a pull-out trucks to get them out from
undergrounds and or is there any other site servicing issues we need to be aware of?

Pull-out trucks may apply to the City Hall only.

The Cloverdale Library is listed on the pricing sheet but does not show any services (bin size or
service frequency). The site however is not listed on the RFP document Schedule A-1. Is this site
part of the services and if yes, what bin specifications and frequency is required.

Refer to question No. Q3.
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May | ask about Metro Vancouver landfill fee increases. How will those be handled?

The intent is for the City to pay all disposal fees to hauler as a pass-through cost. The Contractor
shall submit as part of the monthly invoice the pass-through disposal costs of the collection
materials. If the collection materials generate revenue, the Contractor shall deduct this amount off
of the monthly invoice.

Can you please advise what size the compactor is at the Surrey City Hall.

The Compactor is city owned and it is a Low Pro Compactor that is 12 yards and services once a
week on Thursdays. The compactor for cardboard is services bi-weekly. If there any large
events happening at City Hall, the City may call for an extra pick up.

Surrey City Hall Compactor

|

ADDITIONAL INFORMATION: COMPACTOR SERVICE MANUAL (FOR REFERENCE ONLY)
To view the compactor service manual, click the link below:

Compactor Service
Manual - City Hall (f

All Addenda will become part of the Contract Documents.

- END OF ADDENDUM -
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1 OPERATION

INTRODUCTION

CONGRATULATIONS FROM METRO COMPACTOR ON YOUR
PURCHASE OF OUR HORIZONTAL APARTMENT COMPACTOR.
MODELS COVERED IN THIS MANUAL INCLUDE:

AP-7224/AP-7227/AP-4830/AP-4848

The ‘AP’ line of horizontal compactors is designed to give you years of reliable service
and incomparable performance. To ensure peak performance and safe operation; all
persons involved with the compactor’s installation, operation and maintenance should
read and fully understand this manual.

ONLY FULLY TRAINED SERVICE TECHNICIANS AUTHORIZED BY METRO
COMPACTOR ARE TO UNDERTAKE THE SERVICE AND REPAIR PROCEDURES
OUTLINED IN THIS MANUAL.

Service and repair not outlined here, or determined to be beyond the capabilities of a field
technician must be carried out by FACTORY AUTHORIZED TECHNICIANS.

DO NOT HESITATE TO CONTACT US IF YOU REQUIRE ADDITIONAL
ASSISTANCE OR INFORMATION. PLEASE CONTACT US PROMPTLY IF YOU
HAVE ANY SAFETY CONCERNS.

Metro Compactor Service inc
40 Bethridge Rd.
Toronto, Ontario

Canada, MOW 1IN1

Phone (416) 743-8484
Fax (416) 740-8687
Toll free: 1-888-968-7491
Email: service@metrocompactor.com
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‘AP’ LINE HORIZONTAL COMPACTOR SPECIFICATIONS

MODEL | CLEAR [ TOTAL | NORMAL | MAX MOTOR [PUMP | CYLINDER
TOP CYCLE |FORCE | FORCE (HP) (GPM) | BORE (IN)
LXW |TIME | (LBS) (LBS)
(IN) (S)
AP-7224 [ 22X 24 | 35 16,336 18,850 2,3%5 |2,3%5 |3,4%
AP-7227 [ 22X 27 |35 16,336 18,850 2,3%,5 |2,3%5 |3,4% 5
AP-4830 [ 24 X 30 | 48 13,900 16,400 2,35 |3%5 |3(X2)
AP-4848 [ 24X 48 | 55 13,900 16,400 2,35 |3%5 |3(X2)

* STANDARD.

All hydraulic systems use UNITED Unilube AW32 hydraulic oil

www.metrocompactor.com
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PRE — OPERATION INSTRUCTIONS AND WARNINGS

OPERATION OF THIS EQUIPMENT SHOULD BE LIMITED TO TRAINED AND
AUTHORIZED PERSONNEL ONLY. IT IS THE EMPLOYER’S RESPONSIBILITY
TO GRANT/RESTRICT ACCESS. Operation and access to any AP compactor can be
regulated via the keyed switch feature. This key must remain with authorized personnel
only; under no circumstances should it be left in the switch.

AP COMPACTORS OPERATE AUTOMATICALLY AND COULD ACTIVATE AT
ANY TIME. KEEP ALL BODY PARTS CLEAR OF MOVING COMPONENTS.
DISREGARDING THESE RULES COULD RESULT IN SERIOUS INJURY OR
DEATH.

DO NOT ATTEMPT TO SERVICE THE COMPACTOR UNLESS IT HAS BEEN
TURNED OFF, LOCKED-OUT AND TAGGED-OUT. NEVER ENTER ANY PART
OF THE COMPACTOR UNLESS THE DISCONNECT SWITCH HAS BEEN
LOCKED-OUT AND TAGGED-OUT.

Lock-out and Tag-out procedures can be found in the maintenance section of this manual.

COMPACTORS MUST BE SECURELY FASTENED TO THEIR WASTE OR
RECYCLING CONTAINER. Before initiating a compaction cycle, ensure all ratchets
and claws are in position and tightened.

DO NOT PUT FLAMMABLE, EXPLOSIVE OR HAZARDOUS MATERIALS IN THE
COMPACTOR. In the event of fire within the container:

(A) Call the fire department.

(B) Run the packer ram forward, leave it in this position.

(C) Close any chute doors.

(D) Turn off power at master disconnect switch.

(E) Be prepared to aid the fire department in removing the container.

MAINTAIN A CLEAN WORKING AREA AROUND THE COMPACTOR. This area
should be kept clear of refuse, grease, oil and water.

HIGH VOLTAGE IS ROUTED THROUGH THE COMPACTOR’S PANEL BOX.
When accessing this panel box, Lock-out and Tag-out procedures must be followed. Only
trained service technicians should access this panel. Do not operate the compactor with
wet hands or in a damp environment. In freezing weather make sure the controls are clear
of ice and snow before operating.

DO NOT ALTER FACTORY INSTALLED SAFETY MECHANISMS. Decals, limit
switches, pressure switches and door interlocks must remain visible/functional. Worn
decals must be replaced and safety devices must not be bypassed or disabled.

www.metrocompactor.com
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HORIZONTAL APARTMENT COMPACTOR CONTROLS

CONTROL FUNCTIONS

ON — This green light indicates that the compactor is powered and functional. The
‘AP’ line of compactors operates automatically and could activate at any time.
Never enter or place any part of the body inside the compactor when it is ON. Do
not attempt to service the compactor when it is ON. Stay clear of all internal
moving parts.

FULL — This red light indicates that the container is full. Turn the compactor OFF
and replace/empty the container.

OFF/ON - This is a keyed switch which prevents the compactor from being
turned OFF/ON by unauthorized persons. Always place this switch in the OFF
position before servicing. Turn the switch to the ON position for regular and
manual operation. For safety reasons, this key should never be left in the switch.
START - Press this button to initiate a manual compaction cycle. Ensure that you
and all other persons are clear of the compactor’s internal moving parts.
REVERSE - Press this button to retract the compactor’s hydraulic ram.
EMERGENCY STOP — This bright red, mushroom shaped button can be pressed
at anytime to immediately stop and cut power to the compactor. The compactor
will not operate until this button is reset. To reset the emergency stop, gently twist
the button in a clockwise direction and allow it to pop out.

SALES & SERVICE
AE e Th)E) o BYAEA
www.melrocompactor.com
iN : m|i
OFF | ON START
» @
REVERSE EMERGENCY
T coMPAcTOR METRO JET "l‘—"
www.metrocompactor.com @ SERVICE WILKINSON ‘IWP T

METRO





DECALS

WARNING DECALS

‘AP’ Compactors have the following information and warning decals installed for your
benefit. IT IS THE EMPLOYER’S DUTY TO ENSURE THESE DECALS ARE
UNDERSTOOD AND FOLLOWED. If a decal is not clearly legible it must be replaced.
Additional decals can be purchased from Metro Compactor.

Decal M001 — CAUTION: THIS COMPACTOR STARTS AUTOMATICALLY.

THIS COMPACTOR
STARTS
AUTOMATICALLY

Decal M002 - DANGER _
DISCONNECTING.

A DANGER

— VOLTS

TURN OFF POWER
BEFORE DISCONNECTING

_ VOLTS: TURN OFF POWER BEFORE

Decal M003 - DANGER: DO NOT ENTER.

A DANGER

DO NOT
ENTER

lr_. "COMPACTOR METRO JET le:_H
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Decal M004 - METRO COMPACTOR SAFETY RULES.

METRO COMPACTOR SALES & SERVICE 416-743-8484

COMPACTOR SAFETY RULES

WARNING: IF INCORRECTLY USED, THIS EQUIPMENT CAN CAUSE SEVERE INJURY.
COMPACTOR IS TO BE OPERATED ONLY BY AUTHORIZED FULLY TRAINED QUALIFIED
PERSONNEL 18 YEARS OLD OR OLDER WHO ARE AWARE OF THE DANGER AND
FOLLOW THESE SAFETY RULES. 16 AND 17 YEAR OLDS MAY ONLY LOAD THE
COMPACTOR.

. ALL SAFETY GUARDS AND COVERS MUST BE IN PLACE PRIOR TO STARTUP OR OPERATION OF THE

COMPACTION EQUIPMENT.

. BE SURE THE CONTAINER IS PROPERLY POSITIONED AND SECURELY LATCHED TO THE COMPACTOR

BEFORE STARTING THE COMPACTOR.

. MAINTAIN DOCK RAMP, POINT OF OPERATION AND THE WORK AREA SURROUNDING THE STATIONARY

COMPACTOR CLEAR OF REFUSE, GREASE, OIL OR WATER.

4. DO NOT PUT FLAMMABLE, EXPLOSIVE OR HAZARDOUS MATERIALS IN MACHINE.
5. BE FAMILIAR WITH ALL CONTROLS OF THE MACHINE, |.E., KNOW LOCATION, FUNCTION AND OPERATION OF

10.

1t
n2.
13.

14.

15.
16.

17,

18.

ALL SWITCHES.

. DO NOT HANDLE OR TOUCH THE CONTROLS WITH WET HANDS OR IN DAMP ENVIRONMENT. IN FREEZING

WEATHER, MAKE SURE CONTROLS ARE FREE OF ICE BEFORE OPERATING.

. BEFORE ACTUATING THE CONTROLS BE CERTAIN THAT ALL INDIVIDUALS ARE CLEAR OF THE CHARGING

CHAMBER, HOPPER OR PINCH-POINT AREAS.

. WEAR SAFETY GLASSES/GOGGLES WHEN OPERATING COMPACTOR.
. NEVER REACH INTO OR ENTER THE CHARGING CHAMBER UNLESS THE PRESCRIBED LOCKOUT MEASURES

HAVE BEEN TAKEN TO PREVENT ACCIDENTAL STARTUPR.

TO PREVENT OPERATION BY UNAUTHORIZED PERSONS, REMOVE KEY FROM CONTROL PANEL KEY SWITCH
OR PADLOCK THE MASTER DISCONNECT SWITCH WHENEVER THE COMPACTOR IS NOT IN USE.

FULLY RETRACT PACKER RAM BEFORE UNLOCKING CONTAINER.
STAND CLEAR OF TAILGATE SWING AREA WHEN CONTAINER IS BEING REMOVED.

REPORT ANY DAMAGE TO, OR MALFUNCTION OF, THE STATIONARY COMPACTION EQUIPMENT TO THE
RESPONSIBLE AUTHORITY. DO NOT CONTINUE OPERATION IF THE DAMAGE OR MALFUNCTION
JEOPARDIZES SAFE OPERATION. BE SURE ALL SAF! DEVICES ARE OPERATIN E

BEFORE ANY MAINTENANCE WORK IS BEGUN, TURN MAIN DISCONNECT SWITCH TO "OFF". PADLOCK THE
MAIN DISCONNECT AND ATTACH AN APPROPRIATE WARNING TAG, E.G. "WARNING: DO NOT ENERGIZE
WITHOUT PERMISSION OF “NEVER ENTER AREA BEHIND PACKER RAM OR

CHARGING CHAMBER WITH ANY POWER SWITCH ON.

THE POWER UNIT OPERATES ON HIGH VOLTAGE. REFER ALL SERVICING TO QUALIFIED PERSONNEL.

THE HYDRAULIC SYSTEM WHICH POWERS THE COMPACTOR IS HIGHLY PRESSURIZED. NEVER CHECK FOR
LEAKS USING YOUR HANDS. IF INJURED BY HYDRAULIC OIL UNDER PRESSURE, SEE A DOCTOR
IMMEDIATELY! BEFORE DISCONNECTING HYDRAULIC LINES, RELIEVE HYDRAULIC PRESSURE BY BACKING
OFF THE CYLINDER OR ACTUATOR UNTIL THE EXTERNAL LOAD IS RELIEVED. WHEN CONNECTING THE LINES
BE CERTAIN THAT ALL CONNECTIONS ARE TIGHT. DO NOT EXCEED HYDRAULIC PRESSURE SETTINGS.

IF EQUIPPED WITH SIDE OR END TIPPER, STAY CLEAR OF ANY MOVING PARTS OR POTENTIAL PINCH-POINTS
WHILE UNIT IS IN OPERATION.

IN THE EVENT OF A FIRE IN THE CONTAINER:

A. CALL FIRE DEPARTMENT.

B. RUN PACKER RAM FORWARD (TO CLOSE OPENING INTO BOX).

C. CLOSE ANY CHUTE DOORS

D. TURN OFF POWER AT MASTER DISCONNECT SWITCH.

E. BE PREPARED TO AID FIRE DEPARTMENT IN REMOVING CONTAINER.

I COMPACTOR METRO JET WASH
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DECAL M00S (POWER PACK) - DANGER _ _ _ VOLTS: DISCONNECT AND
LOCK OUT POWER BEFORE OPENING THIS PANEL.

COMPACTOR
SALES & SERVICE

METRg
A16-743 8484

www.metrocompactor.com
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2 MAINTENANCE

LOCK-OUT AND TAG-OUT INSTRUCTIONS

Before starting any service-work on the compactor, all sources of energy must be shut off

and all potential hazards must be eliminated. Lock-out and Tag-out should be performed
by a trained technician and must be in accordance with ANSI and OSHA requirements.

INSTRUCTIONS

1. Shut the compactor off by turning the keyed switch to the OFF position. Remove the
key.

2. Put the disconnect handle in the OFF position.

3. Lock the disconnect handle with a keyed padlock and remove the key.

4. Tag the padlock or disconnect handle with a clearly visible sign/warning stating that
the machine is being serviced and is not to be operated.

5. To complete the lock-out and tag-out process, verify that the machine is no longer

energized by trying to operate it.

ELECTRICAL:

High voltage is routed through the compactor’s panel box. Access to this panel should be
granted only to trained technicians. The compactor must be locked-out and tagged-out
before any technician is granted access to this panel.

HYDRAULIC:

All hydraulic energy must be removed from the compactor’s system. This includes stored
hydraulic energy. Remove stored hydraulic energy by pressing the solenoid valve pin
located in the center of the directional control valve.

www.metrocompactor.com
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PERIODIC MAINTENANCE

WARNING: LOCK OUT AND TAG OUT THE COMPACTOR BEFORE
PERFORMING ANY MAINTENANCE.

MONTHLY

Remove access covers and clean debris from behind the compactor ram. Replace
covers when cleanout is complete

Check external hoses for chafing, rubbing, cracking, or other deterioration and
damage.

Check for obvious unsafe conditions in the compactor area.

Check oil level in Hydraulic reservoir. Level should be % of sight gauge. This
check should be performed when the hydraulic ram is fully retracted.

Check ratchet and grab hook assembly, grease if necessary

Check functional operation of controls and options (stop, emergency stop, timers,
lights, etc.).

Clean the photocell.

Preventative maintenance from a qualified technician will extend the compactor’s service
life. This maintenance should be performed annually.

www.metrocompactor.com
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STANDARD APARTMENT COMPACTOR WIRING
SCHEMATIC WITH ZELIO PLC

Ly
g 1/2@ il 172
AMP Suusd AMP

P/S ———J
A oo — u
2 AMP =
L IJE\H 1G
POWER SUPPLY B
24 VDC 3A
N
% L
3A
ON/OFF A
EQEEEENCY DOOR {1
T LI
P S g RELAY
BLACK SRIBIOIBD \ / FULL
——IMPRCSSM ] O 1 TELEMECANIRUE ZELID BAVIC 6TH 40UT ) O—>—mu/®ﬁ LIGHT
© 1D O
o1 FORWARD
c o4
4 v
+ | oo RELAY O 1B Q3 | ]
PHOTO O;
! oo O 12 .
| _.START = INPUTS OUTPUTS REVERSE
' l = Q2 O i
| g Ol
| = _
| MOTOR
+ i A O + N O []l;
LPHOTO Oj
+ 1 -
| COMPACTOR METRO JET WASH
www.metrocompactor.com @ SERVICE WILKINSON “IWE N

METRO





APARTMENT COMPACTOR WIRING SCHEMATIC WITH
REMOTE MONITORING AND ALLEN BRADLEY PLC
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POWER UNIT

SOLENOID %

PRESSURE SWITCH w 3

| ﬂ\ SUBPLATE

PUMP
PUMPMOTOR ADAPTER

N
MOTOR SUCTION FLANGE

FILTER

FILLER/BREATHER

HOSE

RESERVOIR
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POWER PACK (POWER UNIT WITH CONTROL PANEL)
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TROUBLESHOOTING

PROBLEM POSSIBLE CAUSE SOLUTION(S)
Unit will not start. No electrical power to | Turn on main
unit. disconnect.

Safety mechanism
engaged.

Reset E-stop button.
Turn keyed switch on.

Reset E-stop button.

Close interlocked door.

Place container on

compactor.
Motor runs, ram moves | Hydraulic level is low. | Check hydraulic level,
hesitantly. add if needed.

Motor runs, ram does
not move.

Incorrect motor
rotation.

Hydraulic level is low.

Have a licensed
electrician change the
phase at the electrical
disconnect.

Check hydraulic level,
add if needed.

Compactor operates
continuously.

Photo eye obstructed.

Turn off compactor,
clear obstruction, turn
compactor back on.

METRO

Photo eye dirty. Turn off compactor,
clean photo eye, turn
compactor back on.
@\ COMPACTOR reo 1o sy
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SERVICE
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METRO
Head Office British Columbia Office
40 Bethridge road, Toronto, ON M9W 1N1 1860 Broadway st, Port Coquitlam, BC V3C 2N1
T 416 743 8484 F 416 743 5104 T 604 464 8465 F 604 464 8464
WARRANTY POLICY

The following warranty policy is the only policy applicable to compactors and containers
manufactured, supplied and/or installed by Metro Compactor service.

Metro Compactor service warrants each newly purchased unit to be free of defects
in material and workmanship under normal use and service.

TERMS

Metro compactor service inc. warrants all parts and labor for a period of one (1) year.
This period commences on the date the compactor is delivered to the customer. Within
this one year period, Metro compactor service will repair or replace any of the products
that are found to be defective in factory materials or workmanship.

Under this warranty, repairs or replacements will be made free of charge for both parts
and labor.

Damage from accidents, fire, misuse or negligence is not covered by warranty. Failures
caused by items not supplied and modifications not performed by Metro compactor

service are not covered by warranty.

Metro compactor inc. does not assume, nor shall it be liable for any loss of use of the
products, loss of time, inconvenience, commercial loss, consequential loss or damages.

Metro compactor inc. should be notified immediately of any defects. Failure to give such
notice shall release Metro compactor service inc. from all liability.

Failure to comply with any of the above terms will void any/all warranty claims.

Customer address:

Equipment/Model: Serial #:

Date Installed: MCS representative:

A SIGNED AND DATED COPY OF THIS WARRANTY MUST BE RETURNED TO METRO COMPACTOR
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