	[image: image1.png],.,!SUYﬁREY

the future lives here.





	SCHEDULE B – FORM OF QUOTATION



RFQ TITLE:  CLOUD-BASED e-BIDDING SOFTWARE SOLUTION AND IMPLEMENTATION SERVICES AGREEMENT
RFQ No:
1220-040-2021-080
CONTRACTOR
Legal Name: 



Contact Person and Title:


Business Address:


Business Telephone:


Business Fax:



Business E-Mail Address:



CITY OF SURREY

City Representative:  Sunny Kaila, Manager, Procurement Services
E-mail for PDF Files:
purchasing@surrey.ca
1.
If this Quotation is accepted by the City, a contract will be created as described in:

(a)
the Agreement;

(b)
the RFQ; and

(c)
other terms, if any, that are agreed to by the parties in writing.

2.
Capitalized terms used and not defined in this Quotation will have the meanings given to them in the RFQ.  Except as specifically modified by this Quotation, all terms, conditions, representations, warranties and covenants as set out in the RFQ will remain in full force and effect.
3.
I/We have reviewed the RFQ Attachment 1 – Agreement – Cloud Computing eBidding Software Solution.  If requested by the City, I/we would be prepared to enter into that Agreement, amended by the following departures (list, if any):

Section


Requested Departure(s)

Description:  











4.
The Contractor acknowledges that the departures it has requested in Sections 3 and 4 of this Quotation will not form part of the Agreement unless and until the City agrees to them in writing by initialing or otherwise specifically consenting in writing to be bound by any of them.
5.
Contractor Summary:  (Note:  Provide background information (brief history, size, services offered, etc.).


Description:  











Experience, Qualifications, Capacity and References
6.
Experience:  (Note:  Describe your relevant experience performing services the same/similar to the Services): 

Description:  











7.
Qualifications:  (Note:  Describe your qualifications and applicable certifications to perform the Services): 

Description:  











8.
Capacity:  (Note:  Describe your capacity to perform the Services): 

Description:  











9.
Client References.  (Note:  List 3 client references preferably from public agencies).  We hereby consent to City contacting references for the purposes of evaluating our proposal.  
	Company and Contact Name
	Phone / Email Address
	Services Description

	
	
	

	
	
	

	
	
	


Project Team Qualifications
10.
Key Personnel.  (Note:  List the personnel who will be performing the Services, and the primary contact for contract and performance management.  Include a brief description of their experience, highlighting relevance and successful completion of services similar to the Services and its scope.  By providing this information, you warrant and represent you have each individual’s consent to disclosure of their personal information in accordance with privacy laws.)
	Name and Title
	Defined Area of Responsibility
	Experience

	
	
	

	
	
	

	
	
	


11.
Sub-contractors.  (Note:  List all proposed subcontractors and the work they will undertake.  Where final selection has not been made, identify the potential subcontractors from which the selection could be made.  If none, indicate “Not Applicable”.  If any subcontractors are individuals, by providing this information, you warrant and represent you have each individual’s consent to disclosure of their personal information in accordance with privacy laws.)
	Name and Address
	Contact Name / Phone Number
	Area of Responsibility
	Experience (including years working with Contractor)

	
	
	
	

	
	
	
	

	
	
	
	


Project Understanding and Proposed Methodology (attach separate page(s))
11.
Demonstrated understanding of the project and scope of Services of this RFQ:

(a)
demonstrate your capability to perform the Services, your understanding of the Services through a discussion of the key issues, and your ability to meet the business, technical and additional requirements;
(b)
identification of challenges of this project and proposed mitigation measures, from the Contractor’s understanding, based on the information provided in this RFQ;

(c)
identify all project phases including (as applicable) development, testing, training, implementation and go-live; and
(d)
identify the challenges/risks you anticipate in this project and how you propose to 

mitigate them.
Project Management Approach (attach separate page(s)).  
12.
Project Management approach and work breakdown structure:  (Note:  Provide a comprehensive summary of the scope of Services you will provide and a detailed time schedule for the Services, setting out how you intend to complete the Services, including dates of key activities/milestones, deliverables associated with each activity/milestone and turnaround and response times.)
	(Example)
	Time from Notice to Proceed (in days

	ACTIVITIES (insert milestone dates)
	5
	10
	15
	Etc.

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Substantial Performance and Inspections
	
	
	
	


Substantial Completion is ________________________________.

13.
Contractors should provide in detail how its proposed Solution meets the business, technical and additional requirements.  Please complete and submit with your Quotation the following Schedule B-1 – Business, Technical and Additional Requirements Response Forms included with this RFQ.  
Schedule B-1 may be viewed and/or downloaded from the City of Surrey’s Managed File Transfer Service (MFT):

Hostname:
https://mft.surrey.ca 

Logon ID
surreybid

Password:
Welcome

Locate Folder 
1220-040-2021-080

For greater certainty, the requirements listed in Schedule A-1 (Business, Technical and Additional Requirements) (Cloud-Based eBidding Software Solution Requirements) and Schedule B-1 – Business, Technical and Additional Requirements Response Forms (Cloud-Based eBidding Software Solution Requirements) are identical.  The only difference between the two Schedules is that this Schedule B-1 contains four additional columns for the Contractor to enter information regarding its own Quotation.

14.
Video Demonstration(s).  (Note:  Contractors should provide a link to a recorded video demonstration of the Solution(s) they are proposing in their Quotation.  These demonstrations should be no more than 45 minutes in length.  Video demonstrations should provide evaluators with a supplementary, visual depiction of the content of the Contractor’s Quotation and demonstrate the real-time functionality/capabilities and features of the Contractors’ Solution.  Contractors are wholly responsible for ensuring the links provided are working and their videos are accessible to evaluators.  In addition to the above, the City reserves the right to request additional recorded demonstrations of a product or service as may be necessary to clarify the contents of a specific Contractor’s Quotation).

Description:  











15.
Training Plan.  (Note:  Contractors should provide user training on the use the eProcurement Solution. Quotation should include: (a) Needs Assessment; (b) Training Materials; and (c) Include an example training plan).

Description:  











Customer Support Service
16.
Contractor should provide a brief description of available standard support offerings and/or any premium plans for end users, including help desk, application/technical support.  The hours of operation of support services and method of contacting support should be included along with information on turnaround time for support and escalation procedures.


Description:  











17.
Contractor should provide Information on turnaround time for support, escalation procedures for addressing problems that remain unsolved after a set timeframe should also be provided. 

Description:  











Cancellation Policy  

19.
Contractor should provide your cancellation policy, indicating the timeframe the service can 
be cancelled without incurring a cancellation fee, if applicable.)


Description:  











Fees and Payment
[Note:  Pricing from the successful Contractor’s Quotation, as may be amended through negotiations between the City and the successful Contractor, will be incorporated into this section]

20.
The Contractor offers to supply to the City of Surrey the Services for the prices plus applicable taxes as follows.  (Note: This section of Schedule B – Form of Quotation, subject to negotiation between the City and the successful Contractor(s), will be incorporated into the Agreement Terms):
A.
PRICING AND PAYMENT TERMS:
1. Currency.  All prices are expressed in Canadian dollars.

2. Firm Pricing.  All Fees will be fixed.  
3. Discrepancies.  If there are any obvious discrepancies between individual prices and the total amount, individual prices will govern.

B.
SCHEUDLE OF RATES (Note:  Additional rows/lines, tables or pages may be added as necessary.)
Table 1 – Software-as-a-Service Annual Software Subscription Costs:

Assumptions (for calculating licenses and/or implementation costs) as follows:

1.
Number of Purchasing Staff users = up to 12 (Please provide pricing for 12 users)

2.
Number of Evaluators = unlimited

3.
Number of supplier submissions = unlimited

(Example)
	
	
	
	Total Annual Software Cost

	Line Item #
	Software Module Description
	Cost Per User License*
	One (1) Year Term
	Three (3) Year Term
	Five (5) Year Term

	1.
	
	
	
	
	

	2.
	
	
	
	
	

	3.
	
	
	
	
	


* Contractors may choose to provide an alternate software licensing/subscription pricing to the ‘per license’ model specified above (e.g., unlimited user, enterprise license/subscription, etc.)

Table 2 – One Time Implementation, Training and Other Costs:
Contractors to list any other cost(s), as applicable, for implementing one or more of the proposed software modules.

(Example)

	Item
	Description
	Initial – One-Time Cost(s) as applicable

	1.
	Implementation Service
	$

	2.
	Training
	$

	3. 
	[Other Please State]
	$

	Subtotal for Table 2:
	$


	Subtotal for Tables 1 + 2 
	$

	Sales Taxes as Applicable: 
	$

	Total Quotation Price:
	$


[Note:  The City reserves the right to choose which software module(s) it will initially proceed with, and the duration of the initial term, best upon the City’s review or best overall value and/or affordability.  Should the City proceed with less than the full suite or module(s) offered by the Contractor, the City may elect to implement one or more or any other module(s) at a later date.
D.
Discount(s):
Early Payment Discount:  A cash discount of ____% will be allowed if invoices are paid within ___ days.
Other Discounts: (Note: Identity any currently available discounts, including based on volume of Work, etc.)
	

	


Value Added Services

21.
Value added services offered by the Contractor that are included in the pricing Quotation and are not an additional cost to the City.


Description:  











22.
Identified benefits or deliverables stemming from value added services.

Description:  











23.
Cost saving measures that may be considered for this project.

Description:  











24.
Optional products and/or services available to the City at an extra cost but having strong return on investment and business value to the City.


Description:  











25.
I/We the undersigned duly authorized representatives of the Contractor, having received and carefully reviewed the RFQ and the Agreement, submit this Quotation in response to the RFQ.
This Quotation is offered by the Contractor this _______ day of _______________, 2022.

CONTRACTOR

I/We have the authority to bind the Contractor.
	________________________________________

(Legal Name of Contractor)

________________________________________

(Signature of Authorized Signatory)

________________________________________

(Print Name and Position of Authorized Signatory)
	_______________________________________

(Signature of Authorized Signatory)

______________________________________

(Print Name and Position of Authorized Signatory)


RDO 
January 2022
SCHEDULE B-1

BUSINESS, TECHNICAL AND ADDITIONAL REQUIREMENTS RESPONSE FORMS
For greater certainty, the requirements listed in Schedule A-1 (Business, Technical and Additional Requirements) (Cloud-Based eBidding Software Solution Requirements) and Schedule B-1 – Business, Technical and Additional Requirements Response Forms (Cloud-Based eBidding Software Solution Requirements) are identical.  The only difference between the two Schedules is that this Schedule B-1 contains four additional columns for the Contractor to enter information regarding its own Quotation.
This Schedule B-1 may be viewed and/or downloaded from the City’s Managed File Transfer (MFT) link below.
Hostname:

https://mft.surrey.ca
Login ID:

Surreybid

Password:

Welcome

Locate Folder:

1220-040-2021-080

APPENDIX A - PRIVACY PROTECTION SCHEDULE

This Schedule forms part of the agreement between City of Surrey (the "Public Body") and _____________ (the "Contractor” respecting Request For Quotations for Cloud-Based eBidding Software Solution, Surrey Reference No. 1220-040-2021-080 (the "Agreement").

Definitions

1.
In this Schedule,

(a)
"access" means disclosure by the provision of access;

(b)
"Act" means the Freedom of Information and Protection of Privacy Act (British Columbia), as amended from time to time;

(c)
"contact information" means information to enable an individual at a place of business to be contacted and includes the name, position name or title, business telephone number, business address, business email or business fax number of the individual;

(d)
"personal information" means recorded information about an identifiable individual, other than contact information, collected or created by the Contractor as a result of the Agreement or any previous agreement between the Public Body and the Contractor dealing with the same subject matter as the Agreement but excluding any such information that, if this Schedule did not apply to it, would not be under the “control of a public body” within the meaning of the Act.

Purpose

2.
The purpose of this Schedule is to:

(a)
enable the Public Body to comply with its statutory obligations under the Act with respect to personal information; and

(b)
ensure that, as a service provider, the Contractor is aware of and complies with its statutory obligations under the Act with respect to personal information.

Collection of Personal Information

3.
Unless the Agreement otherwise specifies or the Public Body otherwise directs in writing, the Contractor may only collect or create personal information that is necessary for the performance of the Contractor’s obligations, or the exercise of the Contractor’s rights, under the Agreement.

4.
Unless the Agreement otherwise specifies or the Public Body otherwise directs in writing, the Contractor must collect personal information directly from the individual the information is about.

5.
Unless the Agreement otherwise specifies or the Public Body otherwise directs in writing, the Contractor must tell an individual from whom the Contractor collects personal information:

(a)
the purpose for collecting it;

(b)
the legal authority for collecting it; and

(c)
the title, business address and business telephone number of the person designated by the Public Body to answer questions about the Contractor’s collection of personal information.

Accuracy of Personal Information

6.
The Contractor must make every reasonable effort to ensure the accuracy and completeness of any personal information to be used by the Contractor or the Public Body to make a decision that directly affects the individual the information is about.

Requests for Access to Personal Information

7.
If the Contractor receives a request for access to personal information from a person other than the Public Body, the Contractor must promptly advise the person to make the request to the Public Body unless the Agreement expressly requires the Contractor to provide such access and, if the Public Body has advised the Contractor of the name or title and contact information of an official of the Public Body to whom such requests are to be made, the Contractor must also promptly provide that official’s name or title and contact information to the person making the request.

Correction of Personal Information

8.
Within 5 business days of receiving a written direction from the Public Body to correct or annotate any personal information, the Contractor must annotate or correct the information in accordance with the direction.

9.
When issuing a written direction under section 8, the Public Body must advise the Contractor of the date the correction request to which the direction relates was received by the Public Body in order that the Contractor may comply with section 10.

10.
Within 5 business days of correcting or annotating any personal information under section 8, the Contractor must provide the corrected or annotated information to any party to whom, within one year prior to the date the correction request was made to the Public Body, the Contractor disclosed the information being corrected or annotated.

11.
If the Contractor receives a request for correction of personal information from a person other than the Public Body, the Contractor must promptly advise the person to make the request to the Public Body and, if the Public Body has advised the Contractor of the name or title and contact information of an official of the Public Body to whom such requests are to be made, the Contractor must also promptly provide that official’s name or title and contact information to the person making the request.

Protection of Personal Information

12.
The Contractor must protect personal information by making reasonable security arrangements against such risks as unauthorized access, collection, use, disclosure or disposal, including any expressly set out in the Agreement.

Storage and Access to Personal Information

13.
Unless the Public Body otherwise directs in writing, the Contractor must not store personal information outside Canada or permit access to personal information from outside Canada.

Retention of Personal Information

14.
Unless the Agreement otherwise specifies, the Contractor must retain personal information until directed by the Public Body in writing to dispose of it or deliver it as specified in the direction.

Use of Personal Information

15.
Unless the Public Body otherwise directs in writing, the Contractor may only use personal information if that use is for the performance of the Contractor’s obligations, or the exercise of the Contractor’s rights, under the Agreement.

Disclosure of Personal Information

16.
Unless the Public Body otherwise directs in writing, the Contractor may only disclose personal information inside Canada to any person other than the Public Body if the disclosure is for the performance of the Contractor’s obligations, or the exercise of the Contractor’s rights, under the Agreement.

17.
Unless the Agreement otherwise specifies or the Public Body otherwise directs in writing, the Contractor must not disclose personal information outside Canada.

Notice of Foreign Demands for Disclosure

18. 
In addition to any obligation the Contractor may have to provide the notification contemplated by section 30.2 of the Act, if in relation to personal information in its custody or under its control the Contractor:

(a)
receives a foreign demand for disclosure;

(b)
receives a request to disclose, produce or provide access that the Contractor knows or has reason to suspect is for the purpose of responding to a foreign demand for disclosure; or

(c)
has reason to suspect that an unauthorized disclosure of personal information has occurred in response to a foreign demand for disclosure the Contractor must immediately notify the Public Body and, in so doing, provide the information described in section 30.2(3) of the Act.  In this section, the phrases "foreign demand for disclosure" and "unauthorized disclosure of personal information" will bear the same meanings as in section 30.2 of the Act.

Notice of Unauthorized Disclosure

19.
In addition to any obligation the Contractor may have to provide the notification contemplated by section 30.5 of the Act, if the Contractor knows that there has been an unauthorized disclosure of personal information in its custody or under its control, the Contractor must immediately notify the Public Body.  In this section, the phrase "unauthorized disclosure of personal information" will bear the same meaning as in section 30.5 of the Act.

Inspection of Personal Information

20.
In addition to any other rights of inspection the Public Body may have under the Agreement or under statute, the Public Body may, at any reasonable time and on reasonable notice to the Contractor, enter on the Contractor’s premises to inspect any personal information in the possession of the Contractor or any of the Contractor’s information management policies or practices relevant to its management of personal information or its compliance with this Schedule and the Contractor must permit, and provide reasonable assistance to, any such inspection.

Compliance with the Act and Directions

21.
The Contractor must in relation to personal information comply with:

(a)
the requirements of the Act applicable to the Contractor as a service provider, including any applicable order of the commissioner under the Act; and

(b)
any direction given by the Public Body under this Schedule.

22.
The Contractor acknowledges that it is familiar with the requirements of the Act governing personal information that are applicable to it as a service provider.

Notice of Non-Compliance

23.
If for any reason the Contractor does not comply, or anticipates that it will be unable to comply, with a provision in this Schedule in any respect, the Contractor must promptly notify the Public Body of the particulars of the non-compliance or anticipated non-compliance and what steps it proposes to take to address, or prevent recurrence of, the non-compliance or anticipated non-compliance.

Termination of Agreement

24.
In addition to any other rights of termination which the Public Body may have under the Agreement or otherwise at law, the Public Body may, subject to any provisions in the Agreement establishing mandatory cure periods for defaults by the Contractor, terminate the Agreement by giving written notice of such termination to the Contractor, upon any failure of the Contractor to comply with this Schedule in a material respect.

Interpretation

25.
In this Schedule, references to sections by number are to sections of this Schedule unless otherwise specified in this Schedule.

26.
Any reference to the “Contractor” in this Schedule includes any subcontractor or agent retained by the Contractor to perform obligations under the Agreement and the Contractor must ensure that any such subcontractors and agents comply with this Schedule.

27.
The obligations of the Contractor in this Schedule will survive the termination of the Agreement.

28.
If a provision of the Agreement (including any direction given by the Public Body under this Schedule) conflicts with a requirement of the Act or an applicable order of the commissioner under the Act, the conflicting provision of the Agreement (or direction) will be inoperative to the extent of the conflict. 

29.
The Contractor must comply with the provisions of this Schedule despite any conflicting provision of this Agreement or, subject to section 30, the law of any jurisdiction outside Canada.

30.
Nothing in this Schedule requires the Contractor to contravene the law of any jurisdiction outside Canada unless such contravention is required to comply with the Act.

APPENDIX B – CONFIDENTIALITY AGREEMENT


This Schedule forms part of the agreement between City of Surrey (the "Public Body") and _______________ (the "Contractor") respecting Cloud-Based eBidding Software Solution, Request For Quotations #1220-040-2021-080 (the "Agreement").

WHEREAS:

A.
The Contractor and the City acknowledge that the process of the Contractor having access to information or software will involve the verbal, electronic, written, or other disclosure of information, and documentation to the Contractor.  In this Agreement “Confidential Information” means any information, technical data, or know how, including, but not limited to that which relates to services, processes, designs, drawings, diagrams, specifications, business strategies, finances whether communicated orally or in writing, specifications and associated documentation, and any equipment, machinery, or other property all of which owned by the City. 

B.
The Contractor has agreed to maintain the Confidential Information as confidential and to the non-disclosure of same, all in accordance with the following terms:

THEREFORE, IN CONSIDERATION OF THE PREMISES AND OF THE MUTUAL COVENANTS SET FORTH HEREIN, THE PARTIES AGREE AS FOLLOWS:
1.
The Contractor shall hold the Confidential Information in strict confidence recognizing that the Confidential Information, or any portion thereof, is comprised of highly sensitive information.  The Contractor acknowledges that the disclosure or use of the Confidential Information, or any portion thereof, will cause the City substantial and irreparable harm and injury and the City shall have the right to equitable and injunctive relief to prevent the unauthorized use or disclosure, and to such damages as there are occasioned by such unauthorized use or disclosure, and the Contractor hereby consents to the granting of such equitable and injunctive relief.

2.
The Contractor shall not divulge or allow disclosure of the Confidential Information, or any part thereof, to any person or entity for any purpose except as described in this Agreement, unless expressly authorized in writing to do so by the City, provided however, the Contractor may permit the limited disclosure of the Confidential Information or portion thereof only to those of the Contractor’s directors, officers, employees, and sub-contractors who have a clear and bonafide need to know the Confidential Information, and provided further that, before the Contractor divulges or discloses any of the Confidential Information to such directors, officers, employees, and sub-contractors,  the Contractor shall inform each of the said directors, officers, employees, and sub-contractors  of the provisions of this Agreement and shall issue appropriate instructions to them to satisfy the obligations of the Contractor set out in this Agreement and shall, at the request of the City, cause each of the said directors, officers, employees, and sub-contractors to execute a confidentiality agreement in a form satisfactory to the City, in its sole discretion.

3.
The Contractor agrees not to use any of the Confidential Information disclosed to it by the City for its own use or for any purpose except to carry out the specific purposes designated by this Agreement.

4.
The Contractor shall take all necessary precautions to prevent unauthorized disclosure of the Confidential Information or any portion thereof to any person, or entity in order to prevent it from falling into the public domain or the possession of persons other than those persons authorized hereunder to have any such information, which measures shall include the highest degree of care that the Contractor utilizes to protect its own confidential information of a similar nature.

5.
The Contractor shall notify the City in writing of any misuse or misappropriation of Confidential Information which may come to its attention.

6. The Contractor shall not mechanically or electronically copy or otherwise reproduce the Confidential Information, or any portion thereof, without the express advance written permission of the City, except for such copies as the Contractor may require pursuant to this Agreement in order to prepare the Report.  All copies of the Confidential Information shall, upon reproduction by the Contractor, contain the same the City proprietary and confidential notices and legends that appear on the original Confidential Information provided by the City unless authorized otherwise by the City.  All copies shall be returned to the City upon request.

7. The Confidential Information received by the Contractor and all formatting of the Confidential Information, including any alterations to the Confidential Information, shall remain the exclusive property of the City, and shall be delivered to the City by the Contractor forthwith upon demand by the City.

8. The Contractor acknowledges that the City is a public body subject to the Freedom of Information and Protection of Privacy Act (“FIPPA”) and as such the Confidential Information is protected pursuant to the provisions of FIPPA.  The Contractor further acknowledges that the collection, use, storage, access, and disposal of the Confidential Information shall be performed in compliance with the requirements of FIPPA.  Information which is sent to the City by the Contractor in performance of this Agreement is subject to FIPPA and may be disclosed as required by FIPPA.  The Contractor shall allow the City to disclose any of the information in accordance with FIPPA, and where it is alleged that disclosure of the information, or portion thereof, may cause harm to the Contractor, the Contractor shall provide details of such harm in accordance with section 21 of FIPPA.

9. The Contractor acknowledges and agrees that nothing in this Agreement does or is intended to grant any rights to the Contractor under any patent, copyright, or other proprietary right, either directly or indirectly, nor shall this Agreement grant any rights in or to the Confidential Information.

10. Disclosure of the Confidential Information to the Contractor the terms of this Agreement shall not constitute public disclosure of the Confidential Information for the purposes of section 28.2 of the Patent Act, R.S.C. 1985, c. p-4.

11. This Agreement shall be binding upon and for the benefit of the undersigned parties, their successors, and assigns and the Contractor hereby acknowledges that the obligations imposed on the Contractor hereunder shall survive the termination of the Contractor’s dealings or engagement with the City.  

12. The Contractor represents that is not now a party to and shall not enter into any agreement or assignment in conflict with this Agreement.

13. This Agreement shall be governed and construed in accordance with the laws of the Province of British Columbia and the Contractor and the City irrevocably attorns to the exclusive jurisdiction of the courts of the Province of British Columbia to adjudicate any dispute arising out of this Agreement. 

14. No provision of this Agreement shall be deemed to be waived by the City and no breach of this Agreement shall be deemed to be excused by the City unless such waiver or consent excusing such breach is in writing and duly executed by the City.

1.
Primary Contact Person and Title:  

Business Address:


Business Telephone:


Business Fax:



Business E-mail Address:



_______________________________________

(Signature of Authorized Signatory)

2.
Secondary Contact Person and Title:  

Business Address:


Business Telephone:


Business Fax:



Business E-mail Address:



_______________________________________

(Signature of Authorized Signatory)
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