
CORPORATE REPORT

NO: R124 COUNCIL DATE: June 11, 2018 

REGULAR COUNCIL 

TO: Mayor & Council DATE: June 7, 2018 

FROM: City Manager FILE: 7150-20 (E-Comm) 

SUBJECT: Designates for Election to the E-Comm 9-1-1 Board of Directors and 
Representative for the City related to the E-Comm 9-1-1 Annual General 
Meeting 

RECOMMENDATION 

It is recommended that Council: 

1. Approve Terry Waterhouse, Director, Public Safety, as a designate for election to the
E-Comm 9-1-1 (“E-Comm”) Board of Directors;

2. Approve the individual chosen by the City of White Rock Council, the City of Langley
Council and the Township of Langley Council as a designate for election to the
E-Comm Board of Directors (“Board”);

3. Designate Terry Waterhouse, Director, Public Safety, as the City of Surrey’s
representative to the 2018 Annual General Meeting (“AGM)” of the Shareholders of
E-Comm; and

4. Authorize the City Clerk to forward a copy of Council’s resolution to the Director of
Corporate Communications and Governance of E-Comm and to forward a copy of this
report and the related Council resolution to the City of White Rock, the City of
Langley and the Township of Langley.

BACKGROUND 

E-Comm is the largest emergency communications centre in BC and is located in Vancouver.
E-Comm owns and operates one of the largest multi-agency public safety radio networks in North
America.  It is the largest multi-jurisdictional radio network of its kind in BC and is responsible
for 92% of the Province’s 9-1-1 call volume, which includes service for Metro Vancouver and 25
other regional districts and communities across BC.

Currently, the E-Comm radio network is used by the following agencies to communicate with one 
another: 

 BC Ambulance Service within Metro Vancouver and Abbotsford;

 All police agencies in Metro Vancouver and Abbotsford; and

 11 fire agencies in Metro Vancouver.
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In addition, E-Comm provides dispatch services to 16 police agencies and 18 fire departments 
across BC.  
 
The Cities of Surrey and White Rock and the Township of Langley have been in the same  
E-Comm shareholders grouping since 1998.  Since 1999, the City of Surrey has exclusively 
occupied one of the two Board seats shared between our current shareholder grouping, while the 
Township of Langley and the City of White Rock have alternated the second seat from year to 
year. 
 
In a letter dated March 29, 2018, attached as Appendix “I”, the Corporate Secretary for E-Comm 
requested that the City of Surrey, in consultation with the Township of Langley and the City of 
White Rock, designate members for election to the E-Comm Board for the 2018/2019 term.   
 
E-Comm’s Corporate Secretary also requested that the City of Langley be included in the 
discussion as they recently became a shareholder (in April 2018) and will be included in the 
grouping prior to the next AGM on June 21, 2018.  Pursuant to the E-Comm Members Agreement, 
the four municipalities are entitled to designate two individuals for election to the Board. 
 
DISCUSSION 
 
To ensure that the City responds to the request from the E-Comm Corporate Secretary in a timely 
manner, it is recommended that Council approve Terry Waterhouse as a designate for election to 
the E-Comm Board for the 2018/2019 term.  It is further recommended that the City advise  
E-Comm that the City of Surrey will endorse the other designate for election to the Board as 
selected by the Councils of the Cities of Langley and White Rock and the Township of Langley.   
 
These three municipalities are currently determining a designate for election to the Board of 
Directors to occupy our shareholder grouping’s second seat and will notify the City of its decision 
in the coming weeks.  
 
In addition to the above, the Corporate Secretary of E-Comm has advised that the City of Surrey is 
responsible for designating one individual to attend the AGM of the E-Comm Shareholders for 
the purpose of voting the City’s shares.  The AGM is being held on June 21, 2018.  The primary 
order of business at the AGM is the election of the E-Comm Board and it is recommended that 
Terry Waterhouse represent the City at the AGM.   
 
CONCLUSION 
 
Based on the above discussion it is recommended that Council: 
 

 Approve Terry Waterhouse, Director, Public Safety as a designate for election to the E-
Comm Board; 

 Approve the individual chosen by the City of White Rock Council, the City of Langley 
Council and the Township of Langley Council as a designate for election to the E-
Comm Board; 

 Designate Terry Waterhouse, Director, Public Safety, as the City of Surrey’s 
representative to the 2018 Annual General Meeting of the Shareholders of E-Comm; 
and 
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 Authorize the City Clerk to forward a copy of Council’s resolution to the Director of 
Corporate Communications and Governance of E-Comm and to forward a copy of this 
report and the related Council resolution to the City of White Rock, the City of 
Langley and the Township of Langley. 

 
 
 
 
 
Vincent Lalonde, P.Eng., 
City Manager 

 
Appendix “I”:  Letter from E-Comm, dated March 29, 2018 
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