
CORPORATE REPORT  

NO: R085 COUNCIL DATE: May 7, 2018 

REGULAR COUNCIL 

TO: Mayor & Council DATE: May 1, 2018 

FROM: General Manager, Corporate Services FILE: 1355-100 

SUBJECT: TELUS Communications Company Wireline Voice Services – Contract Renewal 

RECOMMENDATION 

The Corporate Services Department recommends that Council: 

1. Approve a three-year contract renewal to the TELUS Communications Company for Wireline
Voice Services at a total (three year) cost of $603,929 including GST;

2. Set the expenditure authorization limit for the Wireline Voice Services Contract with the
TELUS Communications Company at $664,500 (including contingency and GST); and

3. Delegate authority to the General Manager, Corporate Services Department to execute a
contract renewal for a three-year term to the TELUS Communications Company for Wireline
Voice Services.

INTENT 

This report seeks Council authority for a contract renewal with the TELUS Communications Company 
(“TELUS”) for services associated with local and long distance voice services, for a term of three years. 

BACKGROUND 

In late 1997, the City entered into an agreement with TELUS, for wireline (landline) voice services, 
following a competitive procurement process.  The term of the agreement was for 5 years from 
November 1997 to November 2002. 

In late 2003, the City renewed the agreement with TELUS, for a term of 5 years, retroactive to 
November 2002 (Corporate Report No. R228: 2003 is attached as Appendix “I”).  Each renewal since 
then has occurred on an annual basis (for a one year term). 

DISCUSSION 

In 2017, TELUS submitted a renewal proposal that, in addition to price reductions, included options 
for either a one, three, or five-year renewal term.   

• The one-year renewal option offered no cost savings to the City;
• The three-year term renewal option demonstrated a total savings of $212,174 (representing an

annual savings of $70,725) including GST; and
• The five-year renewal option demonstrated a total savings of $380,978 (representing an

annual savings of $76,196) including GST.
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Since the City’s existing telephone (landline) system is scheduled to reach end of life in 2020, it was 
determined that a three-year renewal to the Wireline Voice Services contract will allow the City to 
realize financial savings and be positioned to consider emerging, competitive service alternatives 
during an anticipated tender for a replacement phone system in 2021. 
 
At present, emerging competitive service alternatives are not feasible because they require a transition 
investment, in time and cost, which negate potential financial savings. 
 
Further, a competitive process was not tendered because the City of Surrey’s Purchase and 
Expenditure Authorization By-Law No. 16535 allows for a recurring non-competitive expenditure 
associated with Utilities including:   

• Telephones;  
• Communications; and 
• Cable and Satellite Services.   

 
Based on the above, it is recommended that the City renew its contract with TELUS for a three-year 
term. 
 
FUNDING  
 
Funding for this contract extension is available in the annual Corporate Services IT Operating Budget. 
 
SUSTAINABILITY CONSIDERATIONS  
 
Renewing the Contract will support the City’s Sustainability Charter 2.0, specifically the following 
Corporate Sustainability objective:  
 

• Objective #7: Integrate sustainable purchasing into our way of business.  
 
CONCLUSION 
 
The Corporate Services Department recommends that Council: 
 

1. Approve a three-year contract renewal to the TELUS Communications Company for Wireline 
Voice Services at a total (three year) cost of $603,929 including GST; 
 

2. Set the expenditure authorization limit for the Wireline Voice Services Contract with the 
TELUS Communications Company at $664,500 (including contingency and GST); and 
 

3. Delegate authority to the General Manager, Corporate Services Department to execute a 
contract renewal for a three-year term to the TELUS Communications Company for Wireline 
Voice Services.   

 
 
 
 
Rob Costanzo 
General Manager, Corporate Services 
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