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RECOMMENDATION 
 
The Planning & Development Department and the Finance & Technology Department 
recommend that Council receive this report as information. 
 
INTENT 
 
This report updates Council on the certification efforts associated with ISO 37120, a new global 
standard for measuring the sustainable development of communities. 
 
POLICY CONSIDERATIONS 
 
In 2015, the City of Surrey was asked to participate in the newly created World Council on City 
Data (WCCD) and a new international standard for cities: ISO 37120 Sustainable Development of 
Communities: Indicators for City Services and Quality of Life.  This certification aligned with 
reporting through the Sustainability Dashboard and with the Sustainability Charter as the 
overarching policy document for the City. 
 
BACKGROUND 
 
At its Regular Meeting on December 13, 2010, Council considered Corporate Report No. 
R253;2010, which documented the list of indicators and targets that would be used to monitor 
progress on sustainability for the City.  Since 2012, the City’s Sustainability Dashboard 
(www.surrey.ca/dashboard) has provided a visual representation of the City's performance on the 
selected indicators and targets, tied to the Sustainability Charter goals and desired outcomes.   
 
Recently, a new international standard for cities was developed with the International 
Organization for Standardization, entitled ISO 37120 Sustainable Development of Communities: 
Indicators for City Services and Quality of Life.  The organization leading these efforts is the 
WCCD.   
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ISO 37120 is called "the first international standard on city metrics" and includes 46 core 
indicators that cities must report on and another 54 supporting indicators; a list of these 
indicators is included as Appendix “I” to this report.  Several levels of ISO 37120 certification exist 
based on the number of metrics reported: 
 

Platinum – 91 to 100 indicators (46 core indicators and 45 to 54 supporting indicators) 
Gold – 76 to 90 indicators (46 core and 30 to 44 supporting) 
Silver – 60 to 75 indicators (46 core and 14 to 29 supporting) 
Bronze – 46 to 59 indicators (46 core and 0 to 13 supporting) 
Aspirational – 30 to 45 core indicators 

 
At its Regular Meeting on November 16, 2015, Council considered Corporate Report No. 
R227;2015 and approved proceeding with the City’s certification under ISO 37120.  
 
DISCUSSION 
 
The City has now successfully completed the ISO 37120 report for 2016, and has been awarded 
WCCD Platinum Certification based on the recommendation of the independent, third party 
verifier who has reviewed the City’s data.  As a result, Surrey will be registered in the WCCD 
Global Cities Registry for ISO 37120 for 2016 and City data will be uploaded to the WCCD Open 
City Data Portal.  The City will be required to renew certification every year to remain ISO 37120 
certified and part of the WCCD Global Cities Registry.  There are currently 41 cities on the 
Registry including Helsinki, Johannesburg, Melbourne, London, San Diego, and Toronto.  Surrey 
is one of two cities certified Platinum in 2016, and one of five Canadian cities on the Registry.  
Surrey is also the first city certified in British Columbia and in western Canada.   
 
The Sustainability Dashboard is the City’s current reporting tool on progress towards the 
sustainability vision; the existing Dashboard will soon be updated with the most current year 
(2015) data.  A larger project is also underway to create a more user-friendly City Dashboard that 
will encompass the Sustainability Charter’s broader outcome measures, complemented by 
pertinent and service-oriented ISO 37120 measures.  The Dashboard will also be aligned to the 
recent Public Safety Strategy and other corporate strategic areas.  The City Dashboard refresh will 
be completed in 2017. 
 
The ISO 37120 standard is well aligned with the City’s philosophies of transparent government, 
open data, and continuous improvement.  Pursuing ISO 37120 certification will allow the City 
to benchmark itself against other leading world cities in a number of areas, including core city 
services, leading to potential performance improvements.  Reporting to a globally significant 
and rigorous standard will also elevate the importance of monitoring through the City 
Dashboard, and focus City performance on moving towards established targets. 
 
SUSTAINABILITY CONSIDERATIONS 
 
The Sustainability Charter 2.0 includes a vision, goals, and desired outcomes for a thriving, green, 
inclusive city.  The Charter’s section on Corporate Sustainability outlines Objective #3 to: 
 

Ensure that customer interaction with the City is convenient, efficient, data-driven, 
and measurable.  As part of this, continue to monitor and report on progress through 
the City’s Dashboard, and ensure transparency and accountability through the City’s 
Open Data, ISO 37120 certification, and Smart Surrey initiatives.  
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CONCLUSION 
 
The City has achieved Platinum certification under the ISO 37120 standard for Sustainable 
Development of Communities.  This achievement will allow better benchmarking of City 
performance and is linked to ongoing reporting efforts through the City Dashboard. 
 
 
 
Original signed by 
Jean Lamontagne 
General Manager, 
Planning & Development 

Original signed by 
Vivienne Wilke, CGA, CPA 
General Manager, 
Finance & Technology 

 
 
 
Original signed by 
Anna Mathewson, MCIP, RPP 
Sustainability Manager 
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