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SUBJECT: Age-Friendly Strategy for Seniors 
 

 
RECOMMENDATION 
 
The Parks, Recreation and Culture Department, Planning and Development Department and 
Engineering Department recommend Council:  
 

1. receive this report as information; and  
 

2. adopt the City of Surrey Age-Friendly Strategy for Seniors, attached as Appendix I 
of this report. 

 
INTENT 
 
The purpose of this report is to present the City of Surrey, Age-Friendly Strategy for Seniors for 
Council’s consideration.  The Strategy identifies a framework for an age-friendly city, including a 
vision, four defined outcome streams, and recommendations for actions.  The City, community 
partners and stakeholders can reference the strategy to ensure that policies, programs and 
practices are consistent in promoting an age-friendly community for Surrey’s Seniors.   
 
BACKGROUND 
 
The Mayor’s Task Force, Focus on Seniors was appointed 2008 in response to the City’s Crime 
Reduction Strategy’s goal of generating awareness and education about elder abuse and neglect.  
The task force was successful in bringing together community stakeholders, government 
representatives and city staff, and to date has hosted twenty-five community forums, in four 
languages, involving each of the City’s town centres. 
 
In 2011, the Focus on Seniors Task force was replaced with the Seniors Advisory and Accessibility 
Committee of Council, (SAAC); the Committee has been actively engaged in the development of 
the Strategy.  In 2012, the City received recognition and designation from the provincial 
government as an Age-friendly City.  
 
In March 2012, Council authorized staff to proceed with the development of a City of Surrey 
Strategy for Seniors.  Development of the City of Surrey Age-Friendly Strategy for Seniors 
included the following activities: 
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Framework Development  
Members of the SAAC, City staff, and key stakeholders worked together to develop an Age-
Friendly Strategy for Seniors Framework.  The Framework referenced the World Health 
Organization’s Global Age-Friendly Cities: A Guide and the Provincial Government’s Age-
Friendly BC guide.  
 
Research 
Age-friendly policies and practices from other cities, such as Edmonton, Richmond, Mississauga 
and London Ontario were reviewed.  Reports on age- friendly cities was considered including 
information from Global Age-Friendly Cities: A Guide and Seniors in the Lower Mainland:  A 
Snapshot of Facts to ensure Surrey’s Strategy incorporates the best thinking and promising 
practices from other jurisdictions.     
 
Consultation 
Consultation occurred with members of the public, interested stakeholders including members of 
SAAC Committee, community partners, provincial service agencies and with city staff from each 
department.   
 
Input received from Seniors was extensive and occurred over a six month period.  The city hosted 
a focus group of twelve senior representatives from across the city in partnership with Provincial 
Age-Friendly representatives.  Using surveys input from seniors was solicited both on-line and in 
person.  Over two hundred completed forms were received.  Seniors also provided comments and 
recommendations via City Speaks and facilitated workshop sessions were hosted by city staff 
during the Seniors Conference in May 2013 and at the Focus on Seniors Forum in September 2013.  
 
Staff from a number of City departments contributed to the development of the Strategy.  The 
staff consultations focused on gathering information on current City of Surrey policies and 
programs that promote an age- friendly city, as well as eliciting staff ideas on additional actions 
that the City could take. 
 
Representatives from community and government agencies concerned with seniors in Surrey 
were invited to participate in consultation workshops.  The Fraser Health Authority, DIVERSEcity 
Community Resource Society, Options Community Services, Sources BC, Seniors Comeshare 
Society, BC Responsible Gambling and the Surrey Seniors Planning Table were all involved in the 
strategy development process. 
 
Initial framework and strategy development were presented in May and June of 2013 to City of 
Surrey Mayor and Council, the Social Planning Advisory Committee, Parks, Recreation and Sport 
Tourism Committee and the Diversity Advisory Committee for information and comment.   
 
DISCUSSION 
 
The draft City of Surrey Age- Friendly Strategy for Seniors is attached as Appendix I of this report.  
Key features include:  
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Vision:  Surrey is an Age-Friendly City Where People Enjoy Lifelong Activity and Engagement 
 
Four Outcome Streams:   Safety, Health & Wellness  
    Transportation and Mobility 
    Home 
    Buildings and Outdoor Spaces 
  
Strategies to Achieve Outcomes:  
    Programs and Services 
    Engagement with Seniors 
    Collaboration with Partners 

Communication and Promotion 
 
Implementing the Strategy  
The Age-Friendly Strategy outlines recommended actions to either achieve or maintain features 
that support seniors to live active and engaged lives.  Some recommendations are achievable in 
the short-term and others will require a longer time frame.  The recommendations also 
acknowledge features and measures that are already in place and contributing to an age-friendly 
city.    
 
The successful implementation of the Strategy will involve the continued commitment of Council 
and staff from multiple departments.  The Strategy’s recommendations include monitoring and 
evaluating the City’s progress and responding to emerging issues related to seniors.  The 
recommendations are:  
 

 Report on an annual basis to Mayor and Council on the implementation of the Age-
Friendly Strategy for Seniors.   

 Convene community stakeholders on an annual basis to reflect on the implementation of 
the Strategy and to identify any emerging issues or priorities. 

 Prepare a Profile of Seniors in Surrey that includes demographic and other relevant 
information that will provide an evidence-base for policy and program development.  

 Treat the Strategy as a “living document” and introduce new actions in response to new 
opportunities and emerging community issues identified by seniors, community 
stakeholders, and the City. 

 
Budget Considerations  
Some of the recommendations of the Age-Friendly Strategy for Seniors will be implemented using 
existing staff resources and budgets.  Where additional funds are required, funding will be sought 
on a project-by-project basis through the annual budget process.  
 
Policy and Plan considerations 
The Age-Friendly Strategy for Seniors responds to a number of corporate plans and priorities and 
reflects a coordination of policies and practices in supporting an age-friendly community.  
 

 Sustainability Charter: The Age-Friendly Strategy for Seniors reflects one of the key themes 
of the Sustainability Charter that states Surrey is a city that “is responsive to the needs of 
seniors and people of all abilities”.  The strategy is also reflective of the Charter’s Socio –
Cultural goals of providing livable communities that are inclusive, accessible, and affordable. 
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 Official Community Plan (OCP): Diversity and affordability in housing, practices to actively 
engage with seniors, addressing and removing barriers (physical, economic and social), and 
supporting community safety and perceptions about safety are all identified as important 
focuses for seniors in the current draft of the OCP. 
 

 Plan for the Social Well-being of Surrey Residents (Social Plan): Elder Abuse was 
identified as a priority issue in the Social Plan.  The Plan recommended focused outreach and 
dissemination of information on elder abuse, especially to immigrant and ethnic 
communities. 

 

 Crime Reduction Strategy:  The Crime Reduction Strategy includes recommendations 
related to crime prevention through social development and the need to “prioritize actions to 
address the most vulnerable first”.  The Age-Friendly Strategy responds to some of the "social 
and physical support" recommendations in the Crime Reduction Strategy’s “Prevent and 
Deter” Strand as well as the “Reality and Perceptions of Crime Strand”. 

 
SUSTAINABILITY CONSIDERATIONS 
 
The Age-Friendly Strategy for Seniors reflects SC5, “Adapting to Demographic Change” and SC 12, 
“Create a Fully Accessible City” of the City’s Sustainability Charter.  
 
CONCLUSION 
 
Twelve percent of the current, overall population of Surrey are over the age of 65 years with 
higher concentrations living in certain areas and these numbers will continue to grow.  An Age-
Friendly Strategy for Seniors confirms and formalizes the City of Surrey’s commitment to being a 
community in which all seniors have opportunities to feel safe and connected to their community.  
It will contribute to making Surrey a vibrant, caring and sustainable city.   
 
The City of Surrey Age-Friendly Strategy was developed:  

 with the expertise from across all departments, community stakeholders, other 
municipalities and academics;  

 to reflect the current strengths, practices and assets of the City of Surrey; and  

 with active engagement and participation of seniors.  
 
It is recommended that Council adopt the City of Surrey Age-Friendly Strategy for Seniors 
attached as Appendix I of this report.  
 
 
 
 
Laurie Cavan   Jean Lamontagne   Gerry McKinnon 
General Manager  General Manager   Acting General Manager 
Parks, Recreation & Culture Planning and Development  Engineering 
 
 
 
Appendix I -  City of Surrey Age-Friendly Strategy  
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V i s ion 
 

Surrey is an age-friendly city where people enjoy lifelong activity and engagement. 
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Message from the Mayor
On behalf of Surrey City Council, I am pleased to present the Age-Friendly 
Strategy for Seniors.

Seniors represent a very important and valued part of Surrey’s community.  
They bring a wealth of skills, knowledge and experience that enriches the lives 
of all our residents. It is vitally important that they are empowered to be actively 
engaged in our community. 

The City of Surrey Age-Friendly Strategy is a comprehensive plan that addresses 
the need for accessible places, services, resources and supports for seniors 
and their families.  The City provides services for seniors in each town centre, 
supports age-friendly development and develops partnerships with not-for-profit 
and provincial partners to ensure that each of us are considering age-friendly 
features and partners in our work.

I am proud to support the City’s Age-Friendly Strategy for Seniors as a 
framework for working together to ensure seniors are supported and can remain 
actively engaged in our community.

Dianne L. Watts
Mayor

Message from the Chair
As Chair of the Seniors Advisory and Accessibility Committee, I fully endorse 
the Age-Friendly Strategy for Seniors as a guide to ensuring seniors and their 
families have access to adequate resources and services to assist them as  
they plan for their future. 

Individuals, city staff, partner agencies, different levels of government, and 
families all play a role in sustaining an age-friendly city for seniors. This  
strategy acknowledges current age-friendly features and practices, and brings 
all of the stakeholders together to ensure a coordinated and effective approach 
to age-friendly planning.

I invite you to review this strategy to learn how we are working together to 
support our community of seniors.

Councillor Barbara Steele
Chair of the Seniors Advisory and Accessibility Committee
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Introduction 

Surrey residents are generally living longer and the  
proportion of older adults in the total population is 
increasing.  This demographic shift is not unique to 
Surrey, it is part of a national and a global phenomenon; 
population aging along with urbanization are the two 
major forces shaping the 21st century. 

There has been a range of national and international 
responses to these trends, including the World Health 
Organization’s (WHO) Global Age-friendly Cities: A 
Guide. The document identifies the elements needed 
in a community to support healthy and active aging. 
Adoption of the WHO model has occurred around 
the world and has been implemented by many 
communities in Canada.

The Surrey Seniors Advisory and Accessibility 
Committee launched the Surrey Age-Friendly Strategy 
as a means to hear from older adults and other key 
stakeholders about how to make Surrey a more age 
friendly community. 

This document is the outcome of that consultation 
process. It has also been informed by the key elements 
of an age-friendly city which were developed by the WHO.
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Promote a Society Where All Residents 
Feel a Sense of Belonging

Surrey will be a community where people have a strong 
sense of social connection, where volunteerism is 
widespread, and where there is pride in the community 
and a high level of citizen engagement. Surrey will 
be inclusive of persons of different ages, cultures, 
abilities, religions, backgrounds and lifestyles. It will 
be designed to be child, youth and senior friendly and 
accessible to those with special needs.

From The Surrey Sustainability Charter (2008)

An age-friendly city encourages active ageing by optimizing 
opportunities for health, participation and security in order 
to enhance quality of life as people age.

In practical terms, an age-friendly city adapts its structures 
and services to be accessible to and inclusive of older 
people with varying needs and capacities.

From The WHO’s Global Age Friendly Communities:  
A Guide (2007)

The Surrey Age-Friendly Strategy provides the key 
strategies and desired outcomes for developing an  
age-friendly community. The strategy was created 
through a multi-faceted consultation process and 
builds upon a suite of planning documents that 
together incorporate an integrated approach to 
addressing the needs of seniors throughout the city. 

The Sustainability Charter and related plans such as 
the Crime Reduction Strategy, the Plan for Social Well 
Being, the Transportation Strategic Plan, Surrey Poverty 
Reduction Plan, the Parks, Recreation and Culture 
Ten Year Strategic Plan, the New Walking Plan and the 
Greenways Master Plan, all contribute to the well-being 
of seniors in Surrey. Consistent themes emerge in all 
of these documents and emphasize the point that a 
community that meets the needs of seniors will in fact 
be a community that meets the needs of residents of 
all ages and abilities.

This becomes more evident when one compares 
some of the key actions from Surrey’s Child and Youth 
Friendly City Strategy with the recommendations in 
this document. Developing walkable neighbourhoods, 
providing accessible green space, reducing the fear 
of crime, and ensuring regular opportunities for social 
interaction and community involvement emerge as 
priority actions in both documents.

City of Surrey  Age Friendly Strategy for Seniors
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A Profile of Surrey Seniors 
This section presents some key data about seniors in Surrey. The information provides a 
contextual background for public consultation stakeholder input and is helpful for developing 
an Age-Friendly Strategy that meets the needs of seniors in Surrey.
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Number and percentage of seniors in 
Surrey (2011)
In 2011, 62,100 seniors were living in Surrey  
(people aged 65 and older) which represents  
12.6% of the municipality’s total population of 
493,200. This is an increase of 30,700 seniors since 
1991. Along with Vancouver, Surrey saw the largest 
increase in the number of seniors in Metro Vancouver 
municipalities between 1991 and 2011.

Table 1: Number and percentage of seniors, by municipality, 1991, 2001, and 2011

What makes a community successful? One 
important measure is how well it meets the 
needs of its citizens in all stages of their lives. 
Is it safe? Affordable? Walkable? Healthy? 
Inclusive? Is it a great place to grow up and 
grow old? In short, is it “age-friendly?”

Age-friendly communities ; the movement to  
create great places to grow up and grow old in 
America (2013)

1991 2001 2011 2021 (projected)

Total 
Pop.

Seniors % Total 
Pop.

Seniors % Total 
Pop.

Seniors % Total 
Pop.

Seniors %

BC 3,374,000 428,000 12.7% 4,076,000 539,000 13.2% 4,577,000 701,000 15.3% 5,164,000 1,040,000 20.1%

Metro 
Vancouver 1,647,500 198,100 12.0% 2,092,900 245,400 11.7% 2,406,200 316,200 13.1% 2,783,500 485,100 17.4%

Surrey 269,000 31,400 11.7% 387,800 43,900 11.3% 493,200 62,100 12.6% 594,500 101,700 17.1%

Source: Estimates - Statistics Canada, Projections - BC Stats, April 2013

Note: All figures are as of July 1st of the year stated
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Areas with the highest proportions  
of seniors 

In 2011, seniors comprised more than 
10% of the population of most census 
tracts in Metro Vancouver (344 of 455).

Comparatively, seniors comprise more 
than 30% of the population in many 
census tracts in South Surrey. 

Small solutions can make a big difference
Lack of public toilets is often mentioned as a key barrier to 
social participation in consultations with older people. New 
York City is running an age-friendly business project where 
participating local businesses give access to their toilets to 
older people, as well as providing chairs to rest.

Guardian Professional, Saturday 20 October 2012 Top tips: creating an 
age-friendly city. What do age-friendly cities look like, and what can your 
local authority do to create a welcoming space. Kate McCann
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Number and percentage of seniors living alone in Surrey

In 2011, 18.1% of the seniors’ population (9,680) in Surrey lived alone. This rate was significantly lower than the regional rate 
of seniors living alone which was 24.7%.

Number of senior immigrants coming to Surrey (2000-2010)

Between 2000 and 2010 Metro Vancouver received 10,600 new senior immigrants, of which, Surrey received the  
second highest number of immigrants, (2,105). Vancouver received the highest number (3,345).

Number and percentage of seniors who could not speak English (2011)

In 2011, approximately 9,630 seniors in Surrey did not speak English, representing 17% of Surrey’s senior population.  
This is greater than the Metro Vancouver average, where 15% (44,785) of seniors could not speak English. 

Source: Seniors in the Lower Mainland: A Snapshot of Facts & Trends March 2013

Source: Seniors in the Lower Mainland: A Snapshot of Facts & Trends March 2013

Source: Seniors in the Lower Mainland: A Snapshot of Facts & Trends March 2013

2001 2006 2011

#of 
Seniors

#of 
Seniors 
living 
alone

% of 
Seniors 
living 
alone

#of 
Seniors

#of 
Seniors 
living 
alone

% of 
Seniors 
living 
alone

#of 
Seniors

#of 
Seniors 
living 
alone

% of 
Seniors 
living 
alone

BC 503,625 143,390 28.5% 566,135 154,750 27.3% 643,415 165,365 25.7%

Metro 
Vancouver 227,890 63,100 27.7% 256,655 68,145 26.6% 293,195 72,370 24.7%

Surrey 36,290 8,050 22.2% 43,425 9,000 20.7% 53,505 9,680 18.1%

2000-2010 # of senior immigrants

British Columbia 12,620

Metro Vancouver 10,600

Surrey 2,105

2011 # of seniors who could 
not speak English

2011 % of seniors who could 
not speak English

Metro Vancouver 44,785 15%

Surrey 9,630 17%
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Ratio of services to seniors in Surrey (2007)

In 2008, United Way of the Lower Mainland compared the number of seniors in each municipality in the Lower Mainland with 
the available services listed for seniors in that municipality.  While Surrey/White Rock had 18.8% of the seniors’ population, 
the municipalities only had 11.6% of the seniors’ services.

Number of 
services listed 
in 2007

% Share of total 
services in 2007

Number of 
seniors in 2007

% share of total  
seniors’ population

Lower Mainland/Sea to Sky 189 100% 280,304 100%

Surrey/White Rock 22 11.6% 52,747 18.8%

Vancouver 85 45% 77,297 27.6%

Source: Moving Towards Age-Friendly Communities

Number of seniors with activity limitations by age (2006)

In 2006, 10,940 (45%) seniors aged 65 – 74 in Surrey had activity limitations. For seniors aged 75 and older the 
rate of those with activity limitations rose to 12,625 (66.1%).

65-74 years 75 years+ Seniors

Total With activity 
limitations

Total With activity 
limitations 

Total With activity 
limitations

BC 308,580 135,200 (44%) 257,555 172,960 (67%) 566,135 308,160 (54%)

Metro Vancouver 139,265 58,040 (41.7%) 117,395 77,165 (65.7%) 256,660 135,205 (53%)

Surrey 24,330 10,940 (45%) 19,095 12,625 (66.1%) 43,425 23,565 (54.3%)

Source: Seniors in the Lower Mainland: A Snapshot of Facts & Trends March 2013
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1. 	O utdoor spaces and public buildings are pleasant, clean, 
secure and physically accessible.

2. 	P ublic transportation is accessible and affordable.

3. 	H ousing is affordable, appropriately located, well built, 
well designed and secure.

4. 	O pportunities exist for social participation in leisure, 
social, cultural and spiritual activities with people of all 
ages and cultures.

5. 	O lder people are treated with respect and are included in 
civic life.

6. 	O pportunities exist for employment and volunteerism.

7.  	Age-friendly communication and information is available.

8. 	C ommunity support and health services are tailored to 
older persons’ needs.

Framework
The following framework for the Age-Friendly Strategy  
for Surrey was initially developed with significant input  
from the Seniors Advisory and Accessibility Committee 
(SAAC). It was then presented and revised through a 
comprehensive consultation process, as outlined further  
in this report. The Framework provides the basis for the  
Age-Friendly Strategy for Surrey. It contains the vision and 
four main anticipated outcomes related to safety, health  
and wellness, transportation and mobility, home, and 
building and outdoor spaces. 

City of Surrey – 
Age-Friendly City Framework 
Surrey’s Age-Friendly Strategy is based on the following key features which have been 
adapted from the World Health Organization’s work on Global Age-Friendly Cities.
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VISION
SURREY IS AN AGE FRIENDLY CITY  

WHERE PEOPLE ENJOY LIFELONG ACTIVITY  
AND ENGAGEMENT

OUTCOMES

SAFETY, HEALTH & WELLNESS
Seniors are supported to be active and engaged in their  

community and engagement practices are in place to prevent isolation

TRANSPORTATION AND MOBILITY
Seniors have a range of safe, convenient, and affordable transportation options

HOME
Seniors have access to affordable and appropriate housing,  

and support necessary to remain as independent as possible 

BUILDINGS AND OUTDOOR SPACES
Public places, outdoor spaces and buildings are designed  

to be welcoming, safe and accessible

Age-Friendly Strategy Framework 
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Strategies to achieve outcomes 

PROGRAMS & SERVICES

A continuum of programs and services 
from prevention to intervention will be 
available for all seniors, including at 
risk and vulnerable seniors.

ENGAGEMENT WITH SENIORS

Engaging seniors in a respectful way 
to play a role in achieving age-friendly 
outcomes.

Collaboration with Partners

Collaboration with partners to  
offer programs and services that 
benefit seniors. 

Communication & Promotion 

Multi-lingual and multi-modal 
communication and promotion to 
seniors to raise awareness of issues 
and provide information about services 
and programs.

The stated outcomes related to the Age-Friendly Strategy will be achieved using four 
strategic areas of focus.
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Guiding Principles

inclusion  
for  
all

community
engagement respect

The Age-Friendly Strategy is based upon these guiding principles.
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Roles of the City 
The Age-Friendly Strategy is broken down into these four roles:

Advocacy
- Advocate for seniors at the provincial level of government.

- Run awareness campaigns on seniors issues.

- Provide education and support for families and caregivers about aging.

- Organizations provide leadership on specific issues re: health, wellness, and safety.

- Promote value of seniors and how they contribute to the community.

Policy
- Balance service delivery with community development approaches.

- Connect the Age-Friendly Strategy to the Crime Reduction Strategy,  
Plan for Social Well-Being of Surrey Residents, Sustainability Charter, and  
Transportation Strategic Plan.

- Provide leadership on specific issues re: health, wellness, and safety.

Partnering
- Work with others to source and leverage funding.

- Network between departments, cities and corporate stakeholders.

- Engage with seniors and seniors’ organizations.

- Identify partnership opportunities - families, private funders, faith based and cultural 
organizations, service providers, emergency services, educational institutions,  
local health authority, and non-profit agencies.

Service Delivery
- Provide spaces and infrastructure (buildings and outdoor spaces) to be active and 
	 engage with others.

- Train staff appropriately to recognize and respond to elder abuse and neglect.

- Provide low cost and no cost educational and participatory opportunities.

- Engage with seniors about programs and services that they want.
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The consultation process for the development of the Age-Friendly City Strategy was initiated in April 2013 and 
included a series of focus groups with key stakeholder groups, presentations, and a survey administered on-
line and in-person at key locations in the community. City staff have also been included in the consultation 
to ensure that the Age-Friendly Strategy is well informed by a cross-section of disciplines and sectors 
represented by staff.

Focus Groups
In the course of the consultation process, focus groups were held with the following committees to gather 
input on the Age-Friendly Framework and Strategy:

- Seniors’ Advisory and Accessibility Committee of Council

- Surrey Seniors Planning Table, funded by United Way

- Diversity Committee of Council

- Healthy Communities Committee of Council

- Social Policy Advisory Committee of Council

Input from a consultation session with senior residents of Surrey entitled “Age-Friendly BC Evaluation What 
We Heard – Surrey” held on January 23, 2013, was also included because the input collected during the 
session is quite relevant to the outcomes of the Age-Friendly Strategy.

Survey
The survey was developed to collect input about the outcome areas from the general seniors population.  
The survey was posted online on both the City and Library websites including the City Speaks site from  
April 22 – June 21, 2013. Hard copies of the survey were available at all community centres and libraries,  
and it was translated into Punjabi and Arabic. It was also distributed at the Aging in Place Conference held  
on May 31, 2013.  221 survey responses have been received.

Presentations
The draft framework for the Age-Friendly Strategy was presented at the following venues during the 
consultation process:

- Surrey City Council, May 6, 2013

- City Aging in Place Conference May 31, 2013

- Focus On Seniors Forum, September 21, 2013

Staff Input
Input from a cross section of Surrey staff was gathered through a series of interviews with the following 
departments and divisions: 

Consultation Process 

•	 Surrey Fire Services 

•	 RCMP 

•	 Libraries 

•	 Planning and 
Development

•	 Social Planning

•	 Engineering 

•	 Legislative Services

•	 Human Resources 

•	 Heritage Services

•	 Parks, Recreation  
and Culture
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city of surrey seniors advisory and  
accessibility committee

•	 DIVERSEcity

•	 Seniors Comeshare Society

•	 Fraser Health Authority  - Adult Abuse and Neglect

•	 BC Securities Commission

•	 Options Community Services Society

•	 Sources Community Resources Society

•	 BC Responsible Gambling

•	 Council of Senior Citizens Organizations

•	 Surrey Seniors Planning Table

•	 BC Centre for Elder Advocacy and Support

•	 Surrey Fire Service

•	 RCMP Crime Prevention

•	 RCMP Community Safety

•	 Surrey Parks, Recreation and Culture

•	 Surrey Public Libraries

Framework Development
Members and agency representatives of Seniors Advisory and Accessibility 
Committee worked to define the vision and frame work for the Age-Friendly 
Strategy for Seniors.



 |23City of Surrey  Age-Friendly Strategy for Seniors

Key Outcomes

Safety, Health and Wellness 
Seniors are supported to be active and engaged in their community and engagement 
practices are in place to prevent isolation.

Transportation and Mobility
Seniors have a range of safe, convenient and affordable transportation options.

home
Seniors have access to affordable and appropriate housing and supports necessary  
to remain as independent as possible. 

buildings & outdoor spaces
Public places, outdoor spaces, and buildings are designed to be welcoming, safe  
and accessible.

Recommendations for  
Achieving Each Outcome 
The consultation process sought out input on how each outcome could be 
achieved. Each of the four following sections provide a recommendation of  
the input that was gathered through this process and actions to achieve  
desired outcomes.
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Neighbourhoods Matter: Focusing on neighbourhood 
engagement models will help create new, and  
strengthen existing relationships between the resident  
and the community  

› Create and facilitate the development  
of networks, relationships and connectedness.

› Ensure that there are opportunities for activity and 
social interactions e.g. parks, and services that seniors 
can access within walking distance of homes.

› Examine schools as neighbourhood resources – can they 
be used for addressing the need for social spaces.

Build and Support Connections with People  
and Services

› Support multi-generational family connections and 
programs. Family events encourage extended families 
to come together – increasing multi-generational family 
time with grandparents, parents and children. Balance 
seniors’ only programming options with options that are 
intentionally inter-generational.

› Build a range of educational opportunities, for example, 
in Community Learning Centres, libraries, recreation 
centres, etc.; build on the existing Library programs 
(computer training, adaptive technology, etc.)

› Design innovative programs with opportunities for 
seniors to develop new relationships and skills.

› Develop relationships with different services on the 
continuum of health care relating to wellness and 
optimizing health. For example, colloborate with the 
Fraser Health Authority to provide healthy programs in 
Recreation Centres.

› Build on the Seniors’ Connector Resource and Referral 
Services. Consider neighbourhood based seniors 
advocates that can speak to local seniors issues.

Support outreach strategies to connect with seniors in  
the community

› Use appropriate media channels (TV, radio,) and  
social media to promote messages about safety,  
health and wellness.

› Outreach and connection to isolated seniors using 
established services such as: Surrey Fire Services, 
Home Safe Program, Libraries, delivery of reading 
materials, Red Cross equipment loan and United Way 
Better at Home initiative.

Safety, Health and Wellness 
Seniors are supported to be active and engaged in their community and engagement 
practices are in place to prevent isolation.

•	 Neighbourhoods matter: focusing on neighbourhood engagement models will 
help create new, and strengthen existing relationships between the resident and 
the community

•	 Build and support connections with people and services

•	 Support outreach strategies to connect with seniors in the community

•	 Remove barriers to participation - provide opportunities that respond to diversity 
of needs and abilities

•	 Support safety education, crime prevention and early intervention programs to 
foster inclusion and to prevent isolation 
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Remove Barriers to Participation – Provide 
Opportunities that Respond to Diversity of Needs  
and Abilities

› Ensure affordable, low cost programming  
options (formal & informal gatherings) are  
available, especially for fitness and social programs  
(eg. music, food, etc.)

› Ensure language and culture specific supports are 
made available for communication and participation.

› Identify sub groups who might face barriers to 
participation and develop specific strategies  
(eg. Immigrant/newcomers, seniors with disabilities, 
specific health issues).

› Consider transportation when planning activities 
(build on existing mobile program).

› Provide one-on-one support when new people or 
isolated seniors come out to events or activities.

› Promote book clubs, volunteer reading buddies, 
computer training, brain gyms, and online services 
for seniors.

› Focus on contributions to heritage and history – share 
stories of the past; celebrate stories and heritage.

› Provide opportunities (space & support) for peer 
support groups to form around common issues.

Support Safety Education, Crime Prevention, Fire 
Safety and Early Intervention Programs to Foster 
Inclusion and Prevention Isolation

› Build on the work of the Seniors Advisory and 
Accessibility Committee to promote safety 
and reduce isolation from a crime prevention 
perspective.

› Continue to support education and awareness about 
seniors issues, specifically elder abuse and neglect.

› Partner with college of physicians for in home 
screening.

Explore an enhanced role with RCMP & Surrey Fire 
Services in the areas of outreach to:

›	 Identify isolated seniors. 

›	 Education of general members.

›	 Firefighters who reach isolated seniors - help them 
to recognize and respond. 

›	V ictim Services staff can provide assessments.

›	Build on existing programs such as: Car 67 program 
- RCMP/Fraser Health partnership to provide on-site 
assessment and response; Seniors Connectors and 
HomeSafe program.

City of Surrey

Crime Reduction  Strategy

Improving the Quality of Life for the Citizens of Surrey

A  P R O B L E M  S O L V I N G  A P P R O A C H

service delivery plan2013

Surrey parkS,  recreation & culture

service delivery plan2014

Surrey parkS,  recreation & culture
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Improve public transit
The transit system, which includes both 
conventional buses as well as HandyDART, 
offers mobility to all residents and allows older 
residents to remain independent. For trips outside 
their neighbourhood, public transit is the only 
alternative to asking for a ride for many older 
non-drivers. Currently there are more than 45 
transit routes in Surrey; however, some areas are 
better served by transit than others. The City’s 
Sustainability Charter, Official Community Plan 
and Transportation Strategic Plan advocate for the 
expansion of transit services in order to provide 
better accessibility to health services, recreation, 
jobs, and education for all. The following actions 
are specific areas where the City has a role in 
improving transit:

› Increase the number of accessible bus stops in Surrey 
in partnership with TransLink and CMBC, including 
sidewalk connections to and from bus stops.

› Continue to install shelters and seating at bus stops 
as part of our annual bus shelter program.

› Collaborate with TransLink, RCMP and other  
partner organizations to address transit-related 
safety concerns.

› Continue to advocate for improved transit services 
in Surrey and work with TransLink to ensure that the 
best possible level of service is provided.

› 	Actively participate in funding discussions with 
TransLink and the provincial and federal governments 
to ensure full implementation of the South of Fraser 
Area Transit Plan.

› Collaborate with TransLink and Coast Mountain Bus 
Company to identifying additional bus stops.

TRANSPORTATION AND MOBILITY 
Seniors have a range of safe, convenient and affordable transportation options. 

•	 Improve public transit by advocating and collaborating with Translink

•	 Promote walking, cycling, and wheeling - continue to upgrade accessibility and 
safety (eg: crosswalks, bike lanes)

•	 Support older drivers with improved infrastructure and education

•	 Promote door to door transportation options

•	 Increase awareness of transportation options for seniors 
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Promote walking, cycling and wheeling to 
neighbourhood destinations

Staying active is one of the most important 
ways to maintain physical and mental health 
for seniors. Providing safe, connected and 
accessible networks of walking and cycling 
routes is a fundamental role of the City. The 
City has in place a number of comprehensive 
policies within the Walking Plan, Cycling Plan 
and Greenways Plan. There are a range of 
specificiations to improve opportunities for 
active transportation and promote walking 
as a  viable alternative to the car, including 
creating a pedestrian environment that is 
safe, accessible and interesting. Although 
there are very many initiatives to support 
active modes of transportation, the key 
actions are to:

› Ensure the application of the City’s updated 
street design standards, which provide for 
wider, accessible sidewalks, international 
standards for bicycle lanes and enhanced 
boulevards to increase the separation between  
traffic and pedestrians and allow larger street trees.  

›	 Improve pedestrian safety and comfort through the 
use of traffic signals, safe street crossings and traffic 
calming features, where warranted. 

›	Continue to install countdown timers for the 
pedestrian crossing phase at all signalized 
intersections. Review intersection crossing times and 
consider providing longer walk times in appropriate 
locations, i.e. where there is a higher number of 
elderly residents and/or seniors’ facilities. 

›	Continue to expand the cycling network including bike 
lanes, designated bike routes and multi-use pathways.

›	Review City by-laws to see whether they accommodate 
personal mobility devices in pedestrian environments 
such as sidewalks and multi-use pathways. 

›	Develop a Safe Mobility Plan, which identifies actions 
for improving safety for pedestrians and cyclists, 
including seniors who are disproportionately affected 
by collisions.

City of
North Vancouver

2.22.32.N22 258

14
3.

15
2

160.190

160.190.97 B-Line
C26.C27.C28.N9

15
6

15
1

15
6

15
3

15
7

15
7

15
3

151

15
6

153.156

C2
4

157

16
9.

17
7 

   
  1

43

17
7

110110

11
0

11
2

11
2

130. N3510.16.20.135.N20.N35
129.135.N35

12
9

12
9

129

129.144

129

129

134

13
4

136

134

136

134

136
136

14
4

144

145

10
1

123

135.144.N35

123

123

123

12
3

C50

C50

C50

C51

C5
0.

35
4

C53

C5
3

35
4

C51.354

C53

C50C51

C5
1.

C5
3

C52

C51.C52
C52

28.N9

28.N9
136

136.N9

135.N35

160160.N9

152

40
5.

40
7

QUEENSBOROUGH
B R

311. 351. 352. 354. 404

601. 602. 603. 604. 620

40
5

407.430

407

405.410410

407.620

40
7.

43
0

4 8
0

48
8 .

4 9
2

301.405

41
0.

N
10

403

40
3

405

401

407

620
98.N10

424.N10

C9
2

C92

491.496

401.491

410.496

40
1.

49
1

4 1
0.

4 9
6

410.496

41
0.

49
6

4 0
1 .

4 9
1

407.490

C93.402.490.492
401.402
407.410
490.491
492.496

C93

407.490

40
2.

49
2

4 0
7

402.492

40
7

404

40
4

40
1.

4 8
8

40
2 .

40
3

4 8
0 .

4 9
2

404.488

98
.4

03
.4

80

401.488

401
488

40
1.

48
8401.403.C93

401

40
5

40
5

98.403.404.480.490

40
5

311.351.352.354.490

601.602.603.604.620

40
1301.401

        405 48
8.

49
2

9 8
 B

- L
in

e

98
 B

-L
in

e
99 B-Line99 B-Line

99 B-Line

4 0
5 .

4 0
7 .

43
0

100

100

17

100

98
.1

00
49

1.
49

6
N

10

301.410

410

301.410

410.C98

41
0

410.C99

10
4

104.340.410.C98

100
100

100.C5

28
.130.210.211.214

290.292
10

4

104

34
5.

37
5

34
5.

37
4

502

32
0

320

32
0

32
0

34
1

341

341

341

341

34
1

34
1

341

324

C7
5

39
3

32
4.

 C
75

32
1.

32
4

32
3

32
5

34
1

39
3.

 C
75

393

301.319.C75

323

32
4

32
1.

39
4

32
3.

39
3

326 335

33
5.

34
1

335 320.395.502

32
9

30
1.

31
9

31
6.

39
1

312

31
2

301.314

31
4

31
4.6

40

301.340

31
2

312

31
6.

39
1

316.391 314.329

316

314.329

31
4.

31
9 .

3 2
9

340

31
1.

34
0.

 C
76

C75

321.394

311.C76

351.352.354

351.352.354

32
1.

39
4

35
4.

39
4

321.351.354.394

321.351

35
2

35
2

351

35
1.

35
2

351.352

35
2

351

354.375

321.375

32
1.

34
5.

35
1.

35
4.

37
5.

39
4

104

C7
C5.C7

C5

C5C5

C7

116

11
6

116

116

C6.C7
49

26

26

100

49.430

26

26

19.N19

2826
.4

119.26.   N19

2920
.N

20

19.25.N19 29
.3

3

26
.N

16

25

25 25

27

27

28

12
9

11
0.

13
0

110

144

106.112.N19
106.N19

106.N19

101

101

154

551.451

15
5

106.N19

112

112

101

154.155

154

321.N19

325

32
9

32
6

326

32
4

323.C73.
393

332.335

34
1

34
1.

37
5

32
0.

37
5

32
6

33
5

335

320.501.509.590.C74

C74

C74

C74

33
2.

33
5.

C7
1

C73

C73

C7
3

C73C71

C73

34
5

345.395.502

32
5.

32
6

501.509.590

C4
1.

70
1.

79
1

701.791

152

152 152 152

159.169

177

143.156 143.151
151

15
2

16
9

159

159 (pm)

159 (am
)

15
9

160.189.701

C2
4

C2
4

C28

145 143

143.145

101

160.190

C2

C2
13

4

13
0

1342827

27

28
.1

30 C1

C1

C1.C2

C1

22

25

19.N19

16
.N

16

7

20
.N2

0

22

22

22

4.7.210.211.214.290
4.210.211.214.290.292

250

25
3

250

253

257

257

250.253

251

252

252

251

25
7

251.252

250A.255

250.251.252.253.255.257.258

25
4

25
4

254

232

24
6 24

6

232

24
6

632

24
6

236

24
7

23
2.

23
6.

24
7

742

247

032
142
242
42N

032

922

22
9.

23
0.

23
2

24
1.

24
2.

N
24

228.255

228.229

922

22
9

22
8

21
0.

29
2

21
0.

29
2 22

9

23
9

13
0

23
2

239

232

228.239

22
8

232

552.042552.042

23
0

24
2

142
552

24
0.

24
1.

24
2.

24
6

24
7.

25
0.

25
1.

25
2

25
3.

25
4.

25
7.

25
8

N2
4

290
292

21
4

211.214.290

C15

211.290.C15

212

212.C15

21
1.

21
2.

29
0.

C1
5

C15

9.N9

41.43

49.430

29

20
.N

20

22
.4

30

8.
N

83

15
.N

15

49

17
.4

88
.4

92

41.43
41.43.480

49

16

49

49

25

25.33

22
   

 N
22

25

7.
32

   
N

22
7.

25
.3

2

2.33

16
16

7

9.17.99.N17

25.33

41.43.49

480

C20

44.84

C20 4.44.84.258
4.7.44.84   258

44

98
 B-Li

ne

9.16.17.99.N17 9.17.99.N9

50
10

.N
10

.9
8

17
.4

88
.4

92

25

15
.N

15
.3

3

3

8.
N

8

15
.N

15

8.9.99. N9
10

.N
10

98
.4

80
31

1.
35

1.
35

2.
35

4
49

0.
49

1.
49

6
60

1.
60

2.
60

3.
60

4

28
12

9

25
.1

30

25

110 144

110

49
.43

0

110.144

10.16.N35

31
2.

31
9.

39
1

31
4.

64
0

C88

60
6

608

C8
8

608606

601.C86.C88

C8
660

1

C76

C76

40
4.

60
1.

60
2.

60
3.

60
4

62
0.

64
0

60
2.

60
3.

60
4.

62
0

60
1 601

620

603 604

604 603

601.C89

60
4

60
360

1.
60

2

604 603

604
603

604603

64
0

640
640

640

329

pm peak
periods

only   )(

41.43.49.480

4.9.17.99.258.N17

254

23
2.

2 3
6.

24
7

15
9

97B-Line

212
C15

40
5

97
.C

2 4
.N

9
97

 B
-L

in
e

335

154

C50

C50

C53

502

320.395

50
2.

C6
3

50
9.

C6
2 50

9

509

509

50
1.

59
0

320.501.502.590

50
1

509

501.590

502

50
2

502

C49

C48

C48

C4
9

C4
9

701

701.C49

C48

C44

C47

C43

C47

C45

701.791 C43

C6
2

C62

C6
2

502

C60

C61

C6
1 

 C
60 C6

0 
 C

61

C60 C61

502

502

C61 C60

C6
3

50
2

502

C63.590

590

C6
2

15
3.156.159

16
9.1

77.791

C63

407

632

C4
C4

C3

C3

155

C3

C4

C3.C4

C3

N6
N6

C64

C6
4

C64

C64

C6
4

C63

C63 C64

C62

50
2

50
9

C6
2

C2
6

C26

C26

C27

C26

C26

C27

C29

C28

C29

C29

C28.C29 C2
8

C2
8

C30

C3
0

C3
8

73C

83C

C3
8

73C

83C.73C

C3
7

83C.73C

73C

C3
7

C3
7

C3
8

C3
8

C38

C3
6

C3
6

C40

C40

C3
6

C3
6

C40

C4
0

C36

25
9.

 C
12

C3

259. C12

C4
4 C4
7

15
0

15
0

620

C90

C90

C9
3

C93 C93

C9
3

424.N10

30
1

30
1.

C9
8

301

11
6

C46

C49

C45

C46C45

C46

C4
8

C7
1

51C

21
1.

29
0

22
   

 N
22

22    N22

N
22

N22

N9

N9

N9

N
16

N16

N16

430

430

C96

C9
6

C96

C96

C96

C9
6

C9
6

430.C96

C96

43
0.

C9
6

C 9
6

C7

981

189

179

17
9

C25

101

EASTBOUND

W
ES

TB
O

UN
D

C2
6

C26

C2
6

N
9

051
(summer only)

N
9

N9

257. C12

17
9.

C2
9

15
9

1 5
9

951

C75

am

C4
9 pm

32
0

552

32
0

84

84

84

C24

C8
8

C86

C86

C87

C87

C6116.C6C6
.C

7

C6
.C7

100 116

C4
7

C44

C4
3.

C4
4

C4
3

C41

C41 C41

C44

C4
3 701.791 701

701

70
1

N19

39
5 

  3
20

 - 

C22

C22

C84

C84

C8
4.

C8
9

C8
4

C8
4

C8
4

239.242.246.N24

236

C6
3

C5
1

640

C9
3

C9
5

C95

C9
5

C95

C95

177.791 159.791

791

791

28
.

48
8.4

92

129

5050

C89

177

177

C25

C7
0

C70

395

C70

C7
0

C7
0

C70

C70

C7
0

C7
1

C71N19

48
0

341

C76

606
608

177.791

177

C99

104.C99

41
0.

C 9
9

410

C9
8

C98

C25.150 (summer only)

C3

106

C99

395
C64

C53

314.640

C99

C19

C19C1
9

C1
9

3333

33 33

31
4.

32
9

1316 UNITED BLVD

3608 CHARLES ST

728 E KENT AVE SOUTH

1333 MCKEEN AVE

11115 SILVERSMITH PL

11469 KINGSTON ST

5958 205A ST

Lighthouse

Cypress
Falls Park

CAPILANO
CANYON

PARK

Lions Gate
Hospital

Centennial
Theatre

Municipal
Hall

Westview
Shopping

Centre

Lucas Ed.
Centre

Capilano
Suspension

Bridge

Capilano
Salmon

Hatchery

Park Royal
Shopping

Centre

AMBLESIDE
PARK Capilano

Mall

Municipal Hall

TO GROUSE
MOUNTAIN SKYRIDE

Park & Tilford
Shopping Centre

Presentation House
& North Vancouver

Museum

Canada
Place

Lost
Lagoon

STANLEY
PARK

Vancouver
Aquarium

Brockton
Oval

Lonsdale
Quay

Market

VANIER
PARK

H.R. MacMillan
Space Centre

& Vancouver Museum

GRANVILLE
ISLAND

Stanley
Park

Shuttle

G.M. Place
B.C. Place
Stadium

Science
World

Maritime Museum
& St. RochOld Hastings

Mill Store
Museum

Vancouver
General
Hospital

City
Hall

City Square
Mall

UBC
Hospital

Museum of
Anthropology

Nitobe
Memorial
Gardens

UNIVERSITY
OF BRITISH
COLUMBIA

UBC
Botanical
Gardens

PACIFIC SPIRIT
REGIONAL PARK

Oakridge
Shopping

Centre

Arbutus
Village

Shopping
Centre

VanDusen
Botanical
Gardens

BC/Yukon
Red Cross
Centre

LANGARA
COLLEGE

Nat Bailey
Stadium

Bloedel
Conservatory

Queen
Elizabeth

Park

Yaohan
Centre

Richmond
General
Hospital

Lansdowne
Mall

Aberdeen
Centre

KWANTLEN
POLYTECHNIC
UNIVERSITY

Terminal
Building

Minoru
Park

Richmond
Nature Park

Buddhist
Temple

Ironwood
Centre

Richmond
Arts Centre

City
Hall

Richmond
Centre

Steveston
Museum

Gulf of Georgia Cannery
National Historic Site

ALAKSEN NATIONAL
WILDLIFE AREA

(George C Reifel
Migratory Bird

Sanctuary)

Delta
Hospital Municipal

Hall

Trenant
Park Square

Ladner
Harbour
Centre

Delta Museum
& Archives

B.C. FE
RRIES TERMINAL

Tsa
wwasse

n

(to
 Victo

ria
, N

anaimo and Gulf I
sla

nds)

Town Centre
Shopping Mall

BOUNDARY BAY
REGIONAL PARK

Splashdown
Park

South Delta
Recreation Centre

Blackie Spit
Park

Peace Arch
Hospital

Crescent
Park

Semiahmoo
Mall

City
Hall

White Rock
Museum & Archives

Ocean Park
Shopping Centre

Peninsula Village
Shopping Centre

CAMPBELL VALLEY
REGIONAL  PARK

ALDERGROVE LAKE
 REGIONAL PARK

KANAKA CREEK
REGIONAL PARK

GLEN VALLEY
REGIONAL PARK

Cloverdale
Fair Grounds

Surrey
Museum

Willowbrook
Mall

KWANTLEN
POLYTECHNIC
UNIVERSITY

Canadian Museum
of Flight

Langley
Memorial
Hospital

Municipal
Hall

Scottsdale
Mall

Strawberry Hills
Shopping Centre

KWANTLEN
POLYTECHNIC
UNIVERSITY

City Hall

DEAS ISLAND
REGIONAL PARK

Riverport
Recreation
Complex

George
Derby
Hospital

DOUGLAS
COLLEGE

Central
Park

Metropolis and
Metrotown Centre

Highgate
Mall

Royal
Columbian
Hospital

Greyhound
Bus Depot

Queens Park
Hospital

City
Hall

Westminster
Quay

Central
City Mall

Deer Lake
Park

Burnaby
Art Gallery

Burnaby
Century
Gardens

City
Hall

Burnaby
Village Museum

Brentwood Mall

PNE Playland
Pacific Coliseum

Hastings Park

Vancouver
East Cultural

Centre
Pacific
Central
Station

Burnaby
General
Hospital

BCIT

Swangard
Stadium

CATES PARK

Deep Cove
Cultural
Centre

MOUNT SEYMOUR
PROVINCIAL

PARK

Parkgate
Village

BELCARRA REGIONAL PARK

BARNET
MARINE PARK

BURNABY MOUNTAIN
CONSERVATION AREA

SIMON FRASER
UNIVERSITY

Mundy Park

Eagle
Ridge
Hospital

Coquitlam Centre

Como Lake
Park

City
Hall

WHITE PINE
BEACH

Riverview
Hospital

City
Hall

DOUGLAS
COLLEGE

DAVID LAM
CAMPUS

City
Hall

Coquitlam
River Park

PITT RIVER
BRIDGE

Municipal
Hall

Surrey
Memorial
Hospital Green Timbers

Forest Reserve

TYNEHEAD
REGIONAL PARK

Guildford
Town
Centre

Bear
Creek
Park

Surrey
Arts Centre

Colossus
Theatre

Ridge Meadows
Hospital

Albion
Ferry

GOLDEN EARS
PROVINCIAL

PARK

PINECONE/BURKE
PROVINCIAL PARK

WIDGEON MARSH
REGIONAL PARK

Lougheed
Mall

CAPILANO
UNIVERSITY

Maplewood
Farm

LYNN
CANYON

PARK

Ecology
Centre

Lynn
Canyon

Suspension
Bridge

Lynn Canyon
Lynn Valley
Shopping

Centre

CentennialBeach

Village
Hall

CYPRESS
PROVINCIAL PARK

LYNN HEADWATERS
REGIONAL PARK

Silvercity
Riverport

SURREY BEND
REGIONAL PARK

BLANEY BOG
REGIONAL PARK

TRINITY
WESTERN

UNIVERSITY

Cloverdale
Athletic Park

Sullivan
Park

Fleetwood
Park

Bothwell
Park

South
Surrey
Athletic

Park

Centennial
Park

Serpentine Fen
Bird Sanctuary

Watershed
Park

BOUNDARY BAY
REGIONAL PARK

BOUNDARY BAY
REGIONAL PARK

John Oliver
Park

Delta
Nature
Reserve

Ladner
Harbour

Park

Garry
Point
Park

McDonald
Beach Park

IONA BEACH
REGIONAL PARK

Fraser
River Park

Musqueam
Park

Fraser
Foreshore

Park

Everett
Crowley

Park

John
Hendry

Park

Jericho
Beach Park

Marine Drive
Foreshore Park

Nelson
Canyon Park

Princess
Park

McKay
Creek
Park

Mosquito
Creek
Park

Murdo Fraser
Park

Mahon
Park

Ferry

SOUTH
BEACH

sum
m

er only

VANCOUVER
COMMUNITY COLLEGE

Yennadon
Loop

Surrey Park
Park

Mud Bay
Park

River
Rock

Casino

su
m

m
er

on
ly

su
m

m
er

on
ly

South Terminal

KWANTLEN
POLYTECHNIC
UNIVERSITY

Historic
Stewart Farm

Delta View Life
Enrichment Centre

BCIT

KWANTLEN
POLYTECHNIC
UNIVERSITY

Starlight
Casino

HENNING

G
RI

FF
IT

HS

P R
OD

U
C T

IO
N

W

AY

A
RD

EN

LA
KE

 C
IT

Y

U
N

D
ER

H
IL

L

EASTLAKE

WOODBURN

W
OO

DG
RE

EN

CAULF
EIL

D

RD ENIRAM KE
IT

H

WESTRIDGE WESTMOUNT

UPPER  LEVELS  HWY

QUEENS

MATHERS

HAYWOOD INGLEWOOD

MATHERS

FULTON

11
 S

T

17
 S

T

TA
YL

O
R 

 W
AY

CHARTWELL EYREMONT

CRESTWELL

SO
U

TH
BO

RO
U

G
H

ST
EV

EN
S

RIDGEWOOD

EDGEMONT

NA
N

CY
GR

EE
N

E
W

AY

CLEMENTS

CL
IF

FR
ID

G
E

RANGER

PROSPECT
MONTROYAL

HI
GH

LA
ND

DE
LB

RO
OK

DNALKCOR

SNEEUQ

OSBORNE

BRAEMAR

PR
IN

CE
SS

29 ST
RO SS

D
U

VA
L

P RETE S

D ME YESP

CO MEL AN

McN
AIR

U
N

D
ER

W
O

O
D

H
O

SK
IN

S
H

O
SK

IN
S

AR
BO

RL
YN

N

M
O

U
N

TA
IN

  H
W

Y

HTIEK R D

BR
O

O
KS

BA
N

K

Q
U

EE
N

SB
U

RY
G

RA
N

D
 B

LV
D

HTIEK

JO
N

ES

CH
ES

TE
RF

IEL
D

3 ST

ESPLANADE

MARINE DRIVE

M
AC

KA
Y

PE
M

BE
RT

O
N

51 S T

G
A

RD
EN

CA
PI

LA
N

O

LO
N

SD
A

LE

W
ES

TV
IE

W

2 TS 2

EF NR

COTTON

RUP CE LL

LIL
LO

OET

CARNAT OI N

BERKLEY

HYANNIS

SECHELT

EM
ER

SO
N

DOLLARTON  HWY

AM NI

IRO
NW

O
RKERS

M
EM

O
RIAL BRIDGE

ELLIS

PLY
M

O
UT

H

MT.  SEYMOUR            PARKWAY

INDIAN RIVER

MT.

SEY
M

OU
R

RO
AD

D
EE

P 
CO

VE
 R

D

FA
IR

W
AY

DOLLAR
DOLLARTON HWY

GA ALL NT
NAUGH OT N

PA
N

O
RA

M
A

BA
N

BU
RY

LYNN VALLE
Y RD

FOREST GROVE

BROADWAY

BARNET HWY

BEAVERBROOK

CAMERON

CARIBOO

GOVERNMENT

PH
IL

LI
P S

W
INSTON

HALIFAX

FE
LL

LOUGHEED HWY

H
O

LD
O

M

CURTIS

SP
ER

LI
N

G

D
U

TH
I E

HASTINGS

CAMBRIDGE

DUNDAS

G
A

M
M

A

G
LY

N
D

E

H
O

W
A

RD

H
YT

H
E

D
EL

TA

MIDLAWN

BRENTLAWN

G
IL

M
O

RE

PENDER

ETON
McGILL

RO
SS

ER

W
IL

LI
N

G
D

O
N

BO
U

N
DA

RY

ADANAC

RU
PE

RT

RE
N

FR
EW

N
A

N
A

IM
O

CO
M

M
ER

CI
A

L

HASTINGS
DUNDAS

McGILL

CA
SS

IA
R

BROADWAY

PRIOR
VENABLES

CL
A

RK

TERMINAL

POWELL

GEORGIA

DEN
MAN

ROBSON

DAVIEBEACH

CORNWALL

4 AVE

BROADWAY

2 AVE4 AVE

16 AVE 16 AVE

10 AVE

H
IG

H
BU

RY

A
LM

A

A
RB

U
TU

S

M
AC

D
O

N
A

LD

UNIVERSITY  BLVD

W
ESBROOK

16 AVE

D
U

N
BA

R

M
AC

KE
N

ZI
E

CR
O

W
N

SW MARINE DR

THUNDERBIRD

CHANCELLOR BLVD

41 AVE

51 AVE

49 AVE

41 AVE

G
RA

N
VI

LL
E

70 AVE

63 AVE

64 AVE

A
N

G
U

S

A
D

ER
A

O
A

K

CA
M

BI
E

M
A

IN

G
RA

N
VI

LL
E

O
A

K
CA

M
BI

E

M
A

IN

FR
A

SE
R

KN
IG

H
T

VI
CT

O
RI

A

KINGSWAY

71 AVE

OAK ST

BRIDGE

AR
TH

U
R

LA
IN

G
 B

RI
DG

E

FR
A

SE
R

KN
IG

H
T

VI
CT

O
RI

A

49 AVE 49 AVE

41 AVE

45 AVE

34 AVE

EA
RL

ESSL
OC

AN

JO
YC

ERU
PE

RT

CL
A

RE
N

D
O

N

K E
R R

ROSEMONT
RUMBLE

49 AVE

EL
LI

O
TT

N
A

N
A

IM
O

TY
N

E

54 AVE

PORTLANDJOFFR EFRASERV IEW

M
UI

RF
IE

LD

SCARBOROUGH

PA
TT

ER
S O

NB O
U

N
D A

R Y

IMPERIAL

NORTH FRASER WAY BYRNE

M
cK

AY
S U

SS
EX

W
ILL

IN
GDON

N
EL

SO
N

CLINTON

MARINE DR
SOUTHRIDGEBYRNE-

PARK
W

ILLARD

TRAPP

GIFFORD HOW
ES

EWEN

BO
UN

DA
RY

EWEN

DUNCAN

BELG
RAVE

CLIV
EDEN

CLIVEDEN

DERWENT

DE
RW

EN
T

AUDLEY

YELLIG

SM
ITH

W
ES

TM
IN

ST
ER

G
RA

YB
A

R

NODROG

FR
A

SE
RW

O
O

D
W MTSE WH RETSNI Y

WH 19 Y

MAC EIB

N
o.

6 
RD

N
o.

5 
RD

N
o.

4 
RD

H
W

Y 
99

N
o.

3 
RD

N
o.

2 
RD

N
o.

1 
RD

RA
IL

W
AY

W SMAILLI

NOTSEVETS

7 
AV

E

4 
AV

E

MONCTON

MAHTAHC

NOTSEVETS

W SMAILLI

GNIK

HORSESHOE WAY

GEORGE M
ASSEY TUNNEL

SH
EL

L

G
A

RD
EN

 C
IT

Y

G
IL

BE
RT

LLEDNULB

ELLIVNARG

W MTSE WH RETSNI Y

KOOC

LANSDOWNE

CO
ON

EY

EGDIRBREDLA

NATSPAC

G
A

RD
EN

 C
IT

Y

W MTSE WH RETSNI Y

HW
Y 99

VI
KI

N
G

TROPEGDIRB

N
o.

3 
RD

No
.3

 R
D

N
o.

5 
RD

VULCAN

N
o.

6 
RD

MAC EIB

N
o.

4 
RD

INGLIS

RU
SS

 BA
KE

R W
AY

RELLIM

KN
IG

H
T 

ST
 B

RI
D

G
E

M RD ENIRA

ALEX FRASER

BRIDGE

RIVER RD

DUNLO
P

CENTRE

EVA 48

BRO
O

KE

EVA 08

EVA 48

EVA 88

92 AVE

92 A AVE

11
4 

ST

12
4 

ST
12

3
A

 S
T

RI
VE

R 
RD

GRA
CE

117 ST

EVA 001

EVA 69

12
8 

ST

13
2 

ST

KI
N

G
 G

EO
RG

E 
H

W
Y

14
0 

ST

14
4 

ST

EVA 67

EVA 27

13
8 

ST

EVA 57
EVA 47

12
1

A
 S

T

12
4 

ST

11
6 

ST

SC
O

TT
 R

D

11
2 

ST

EVA 07

12
2 

ST

HW
Y 91

NORDEL
  W

AY

EVA 46YWKP NOSTTIK

)EVA 85( 01 YWH

EVA 65

13
6 

ST

12
8 

ST

13
2 

ST

EVA 46

EVA 86

EVA 06

EVA 75

KING GEORGE HW
Y

14
2 

ST

14
4 

ST 15
2 

ST

EVA 27

EVA 46

16
8 

ST

15
2 

ST

EVA 85

17
7

B 
ST

EVA 06

18
0 

ST

19
2 

ST

18
4 

ST

17
6 

ST

FRASER HWY

)EVA 65( 01 YWH

FRASER HWY

14
8 

ST

EVA 48

EVA 27

EVA 69

HW
Y 91

LADNER TRUNK ROAD

HWY 99

HWY 99

KING GEORGE HW
Y A 23 VE

CR
ES

CE
NT RD

MARINE DR

12
4 

ST

24 AVE

20 AVE

12
8 

ST

NORTH BLUFF

SULLIVAN

BEECHER

M
cBRIDE

24 AVE

OX
FO

RD

THRIFT

FI
R COLUMBIA

14
8 

ST

15
6 

ST

20 AVE

16
0 

ST

CRANLEY

15
2 

ST

22 AVE

29 AVE

N
O

O
TK

A

WELLINGTON

BO
U

N
DA

RY

BURKE

SM
IT

H

PA
TT

ER
SO

N

MOSCROP

W
IL

LI
N

G
D

O
N

BOND

N
EL

SO
N

M
cK

AY

CENTRAL      BLVD

KINGSWAY

RO
YA

L
O

A
K

GRANGE (OAKLAND)

BURRIS

SA
LI

SB
U

RY

CANADA W
AY

EDMONDS

16 AVE ARMSTRONG

1 ST

OVENS

8 AVE

BRAID

6 AVE

M
cBRIDE

COL
UM

B
IA

ROYA
L

2 ST

6 ST

8 ST

12 ST
QUAYSIDE

8 AVE

14 AVE

PATTULLO
BRIDGE

PO
RT M

ANN BRIDGE

SC
OTT

 R
D

EVA 011

12
8 

ST

EVA 801

13
2 

ST

EVA 201

EVA 401

EVA 801

EVA 001

15
2 

ST

15
6 

ST

16
0 

ST EVA 19

FL
EE

TW
O

O
D

W
AY

15
0 

ST

EVA 801

EVA 401

16
8 

ST

FR
A

SE
R

G
LE

N
 D

R

15
6 

ST

14
8 

ST

EVA A611 SURREY
W

ALLACEHANSEN

EVA 411
EVA 311

EVA 211
GROSV

ENOR

EVA 611

EVA 411

IN
DU

ST
RIAL

12
8 

ST

14
8 

ST

EVA 88

17
6 

ST

BARNSTON
69 A VE

19
2 

ST

DNOMMAH

H
A

RR
IS

 R
D

LOUGHEED HWY

McLEAN
KINGSWAY

BR
O

A
D

W
AY

KEBET

SH
AU

G
H

N
ES

SY

G
O

LD
EN

UN
IT

ED
 B

LV
D

WOOLRIDGE

UNITED BLVD

BRUN
ET TE

BRUNETTE

SC
H

O
O

LH
O

U
SE

LI
N

TO
N

RETSOF

WOLSNIW

H
IL

LC
RE

ST

NITSUANITSUANITSUA

RETSEHCOR

G
U

IL
BY

 S
T

COTTONWOOD

RETSOF

RETSEHCOR

M
A

RM
O

N
T

NOSREDLA

LE
BL

EU

LA
U

RE
N

TI
A

N

M
U

N
DY

LOUGHEED HWY

KI
N

G
ED

W
A

RD

H CI K YE

M
A

RI
N

ER
 W

AY

CH
IL

KO
RA

N
CH

PA
RK

W
ES

TW
O

O
D

LOUGHEED HWY

KINGSWAY
W OSLI N

RE
EV

E

M
A

RY
 H

IL
L

PI
TT

RI
V E

R

PO
IR

IE
R

N
O

RT
H

 R
D

EKAL OMOC

S’NHOJ .TSEKRALC

CE
CI

LE

G
LE

N
AY

RE

PR
IN

CE
TO

N

W
ASHINGTON

RD NELG
GUILDFORD WAY

BARNET HWY

IO
CO

LINCOLN

PI
PE

LI
N

E

PI
NE

TR
E E

W
AY

HARWOOD

DUNKIRK

DAVID

O
XF

O
RD

MASON

V CI TOR AI

GREENMOUNT

W
EL

LI
N

G
TO

N

L NI COLN

PRA RI EI

CE
DA

R

COQU TI LAM

O
XF

O
RD

CO
A

ST
 M

ER
ID

IA
N

SH
AU

G
HN

ES
SY

ROBSON

PANORAMA

JO
H

N
SO

N

LANSDOWNE DR

N
OO

N’S
CREEKRAVINE

TU
RN

ER
C

R

HER ITAGE

M
TN

IOCO RD

OI CO

SUNN YSI DE

RD

2 
AV

E

TS 1

MIDDEN

BED
WEL

L
BA

Y

RD

CL
ARK

E

HWY 1

am peak
periods  )(

SM
IT

H

G
IL

M
O

RE

NELSON

SE
YMOUR

GRANVILL
E

HOWEBURRARD

LI
ON

S G
AT

E 
BR

ID
GE

31
 S

T

27
 S

T

25
 S

T

15
 S

T

1 TS 5

1 S T

W
. B

O
U

LE
VA

RD

BL
A

N
CA

5 AVE

W
IL

LO
W

KING EDWARD

SANDERSON
WAY

LAUREL CANADA WAY

BO
U

N
DA

RY

GI LM
ORE

D
I V

GILPIN
DEER LAKE PKWY

SPROTT

N
O

RL
A

N
D

K EN
S IN

G
TO

N
RO

YA
L 

O
A

K

W
AY

BU
RN

E 
DR

D
O

U
G

LA
S

FE
RR

Y 
RD

COMMODORE DR

EVA 25

CRESCENT

57
 S

T

W
ES

TM
IN

ST
ER

 AVE
CEN

TR
AL

EVA 84

ELLIOTT

EVA A74

46
A

 S
T

EVA 54

EVA 44

H
A

RV
ES

T

ARTHU
R

DR KNURT RENDAL

HWY 99

LLIHCRUHC

72
 S

T

80
 S

T

H
W

Y 
17

A
RT

H
U

R 
D

R

EVA 82

HWY 17

EVA 61

BE
AC

H 
G

RO
VE

EVA 21

EVA A8

53
A

 S
T

56
 S

T52
 S

T

EVA 6

EVA 2
EVA 1

54
 S

T

EN
G

L I SH
BLU

FF
RD

EVA A1

66
A

 S
T

67 ST

EVA 3

BO
UNDARY

BAY
RD

62
B 

ST

RIVER RD
72 ST

PROGRESS WAY

80
 S

T

BE
ST

 S
T

FI
N

LA
Y

M
AP

LE

ST
AY

TE
RUSSELL

BUENA VISTA
11 AVE

16 AVE

OLD YALE
RD

N
O

R
DE L

W

AY

MARINE WAY

NW MARINE DRIVE

BURNABY MOUNTAIN PKWY

IN
LE

T DR

GAGLARDI WAY

BROADWAY

BONNYM
U

IR

ST
. A

N
D

RE
W

S

M
AR

INER WAY

EVA 29

8 AVE

13
0 

ST

17 AVE

14
4 

ST

16 AVE 16 AVE

DEWDNEY TRUNK RD

22
5 

ST

HANEY BYPASS

TAMARACK

RIVER RD

24
0 

ST

24
8 

ST

25
6 

ST

SMITH

25
0 

ST

M
cN

UT
T

R D

128 AVE

SAYER
S CRES

DEWDNEY TRUNK RD

116 AVE

G
AR

IB
AL

DI

27
2 

ST

26
8 

ST

28
0 

ST

28
4 

ST

100 AVE

LOUGHEED HWY

266 ST

IN
DU

ST
RI

AL

JACKSON

98 AVE

104 AVE105 AVE

124 AVE

RIVER RD

23
2 

 S
T

128 AVE

22
7 

ST

21
6 

ST

20
7 

ST

117 AVE

LO
RN

E
DITT

ON
20

3 
ST

PRINCESS

123 AVE

132 AVE

96 AVE

88 AVE

HWY 1 20
4 

ST

21
6 

ST

21
2 

ST

21
0 

ST

21
3 

ST

LIART HPARGELET

W
AL

N
U

T
GROVE

96 AVE

20
0 

ST
20

0 
ST

GLO
VER

 RD

80 AVE

72 AVE

20
2A

 S
T

20
0 

ST 20
8 

ST

FRASER HWY

48 AVE

52 AVE

19
7 

ST

GRADE CRES

64 AVE

24
0 

ST

21
6 

ST

22
1A

 S
T

53 AVE

40 AVE

42 AVE

22
2 

ST

50 AVE

20
4 

ST

WILLOWBROOK DR

46 AVE

27
2 

ST

29 AVE

32 AVE

28 AVE

27
6 

ST

26
4 

ST

56 AVE

24
8 

ST

36 AVE

20
0 

ST

20
8 

ST

24 AVE

20 AVE19
8 

ST

LO
UGHEED HWY

CAPE
HORN

SW MARINE DR

RIVER RD

66 AVE

20
2 

ST

20
3 

ST

20
4 S

T

LANGLEY BYPASS

20
6 

ST

20
3 

ST

HA BR OUR EDIS

FE
LL

WHISKEY
COVE LANE

BEL CA RR A
BAY

RD

DAVID

FO
RE

ST PARK WAY

EAST RD

DAVID

PIN
ETREE

W
AY

PA
D

DO
C

K

PL ATEA U
BLVD

PA
RK

W
AY

BLV
D

PARKWAY

N
ES

TO
R

FR
EM

O
N

T

O
TT

A
W

A

RI
VE

RS

IDE DR

LAUR EI R

O
XF

O
RD

M
A

RI
NE

D
RI

V E
NE

L S
ON

RO
YA

L

DEWDNEY TRUNK RD

SW
MARINE DR

25 AVE
26 AVE

HW
Y 

99

HW
Y 99

G
IL

LE
Y

TR
AT

TL
E

ST

OXFORD CONNECTOR

SC
HO

ON
ER

BR
IG

AN
TI

N
E HARTLEY

FI
R

G
O

LD
EN

TR
U

TC
H

ASPENWOOD

20
2 

ST

91A AVE

GRIFFITHS

10 AVE

SH
EL

L

TE
M

PL
ET

O
N

HILTON

KINDERSLEY

GLADSTONE

M
cBRIDE

13
2 

ST

13
6 

ST

EVA 011

15
2 

ST

CUMBERLAND

76
 S

T

VANTAGE WAY

102 AVE

28
4 

ST

116 AVE
116 AVE

23
8 

ST

23
6 

ST

112 AVE
KANAKA

WAY

LA
IT

Y

20
3 

ST

128 AVE

DEWDNEY TRUNK RD

22
4 

ST

63 A VE

4 A 0 VE

23 A VE

W LE HC S T
TS 31

ECREMMOC

JA
CO

M
BS

McNEELY

JACK BE
LL

SSELERIW

PARKER

KE
N

SI
N

G
TO

N

HWY 1

HARRISON

GREYSTONE

SPUR A WAY

EASTERN

W
ES

TE
RN

C ITADEL

M ARY HILL B YPASS

EVA 06

12
4 

ST

56 AVE

M
AP

LE
M

EA
D

OW
S W

AY

25
2 

ST

17
6A

 S
T

64
 S

T

2 AVE

GT NORTHERN WAY

EVA 56
EVA 56

62
 S

T

66
 S

T

HOLLY PARK

GR
EE

NA
L L

AP KR

DROF

18
9A

 S
T

BO
N

SO
N

QUESNEL

KING EDWARD

EVA 221

16
8 

ST

28 AVE

32 AVE

14
0 

ST

W
EST M

ALL

SW
M

ARINE

ACADIA

HAMPTON

FO
RB

ES

MATHESON

RO
SE

BE
R R

Y

KEITH

LO
NS

DA
LE

28 AVE

19
6 

ST

MARINE DR

RIVER WAY

M
IN

O
RU

NORTH SERVICE RD

MARY HILL

BYPASS

summer
only

ALBERT

EVA 75

18
8 

ST

18
4 

ST

56 AVE

72 AVE

12
4 

ST

EVA 511

BRIDGEV
I E

W

KING GEORGE HWY

FRASER HWY

WH )EVA 65( 01 Y

96
 S

T

BU NR D S R

AD
M

IR
AL

CAPEHORN

OF RETS

BL
U

E
M

O
U

NT
AI

N

10 AVE

HW
Y 

91

N
EL

SO
N

N
O.

8 
RD

BLUNDELL

N
o.

6 
RD

68 AVE

20
6 

ST

MUFFORD CR

19
9A

 S
T

20
1 

ST

A301 EVA 

12
0 

ST

BOYD

13
4A

S T

W
OLFE

16 AVE
16 AVE

33 AVE

MIDLOTHIAN

41 AVE

SO
UT

H 
FR

AS
ER

 W
AY

HOLDOM
129.136.N9*GILMORE

28. 129.N9*

BROADWAY
9.20.99.N9.N20

RUPERT
27

BOUNDARY
LOOP
9. N9

7. 25
NANAIMO

RENFREW
16. N16

16. N16
26 .29.33

29th AVE

BRENTWOOD
TOWN CENTRE

25.123.130.134.136

SPERLING-
BURNABY LAKE

110. 134. 144

PRODUCTION WAY
-UNIVERSITY

110.136.145
N9*

97. 101. 110. 112. 136
151. 152. 156. 157. C24.N9

LOUGHEED TOWN CENTRE

106.112
116.129
C5.C7

METROTOWN
19.49.106.110

112.116.129.130
144.430.C6.C7

COMMERCIAL DR

WATERFRONT

WCE.44.50.98
135.160.190

SUBURBAN BUSES ON
HASTINGS STREET

STANLEY
PARK LOOP

GRANVILLE

BURRARD

19

100.101.104.154
155.340.410.C98

EDMONDS

22nd STREET

395. 502

SAPPERTON

ROYAL OAK

C5

PATTERSON
129

JOYCE-COLLINGWOOD
26.27.28.41.43

3. 8. 19. 22
C21.C23.N8. N19

MAIN STREET -
SCIENCE WORLD

STADIUM -
CHINATOWN

10 .135
C1.10.27.28

130.135.160.190. N35

28.130.210.211.212
214.229.232.239.C15

321. 345. 351. 354. 375
394.C50. C51. C52. C53

WHITE ROCK CENTRE

321.351
352.354.394

SOUTH SURREY
PARK & RIDE

153.154.155.156
159.169. 177.791

BRAID

311. 351. C76

MATTHEWS EXCHANGE

PITT MEADOWS

WCE.701.791.C41

SFU  EXCHANGE
135.143.144.145.N35

KOOTENAY LOOP

PNE PARK & RIDE

PHIBBS EXCHANGE
228.229.230.236
239.242.246.N24

LONSDALE QUAY

239.246.250.251.252
253.254.255.257.258

PARK ROYAL

SE
ABU

S

232.246

EDGEMONT VILLAGE

4.9.17.25.33
41.43.44.49.84

99.258.480
C19.C20.C22.N17

UNIVERSITY LOOP

7. 22.32. 41
43. 49. 480.N22

DUNBAR LOOP

98.100.491.496.N10
TO AIRPORT STATION

10. 17. 100
MARPOLE LOOP

98. 100.424. 491
496. 620. C90. C92. N10

AIRPORT STATION

407. 430. 480
488. 492.C95

SEXSMITH
PARK & RIDE

100. 311. 351. 352. 354
480. 490. 601. 602. 603. 604

HUDSON & MARINE

LADNER EXCHANGE
404. 601. 606. 608

620. 640
C76.C86.C87.C88

98. 301. 401. 402. 403
404. 405.407. 410
430. 480. 488. 492

C95.C96. N10

RICHMOND CENTRE

SOUTH DELTA
EXCHANGE

601. 602. 603. 604
C84.C89

22. 100. 405. 407
KNIGHT & MARINE

COQUITLAM REC CENTRE

151.153.156.157

250 A Dundarave
trips operate to
Marine & 25th.

258 operates to UBC when
UBC is in winter session.

MAPLE MEADOWS

WCE.701.C41.C43.C44

701.791.C43.C44.C45
C46.C47.C48.C49

HANEY PLACE

PORT HANEY
WCE.C43

C45.C46.C47

WALNUT GROVE
PARK & RIDE

501.509.590.C62

SCOTT ROAD
312. 314. 319. 321
391. 640. C71. N19

COLUMBIA
112. C3. C4

106.112.123.321
N19.C3.C4

NEW WESTMINSTER

COQUITLAM
WCE.97.143.150 (summer only)
151.152.160.169.177.179

189.190.701
C27.C28.C29.C30.C38.N9

PORT MOODY

WCE.160.C24
C25. C26. C27. C28

PORT COQUITLAM
WCE.159.160

C36.C37.C38.C40

PORT COQUITLAM
CENTRE

159.160.C37.C38

LANGLEY CENTRE
320.341.501.502.590

C60.C61.C62.C63.C64

LAKE CITY
WAY

CAULFEILD

253. C12

HORSESHOE BAY

250. 257. 259. C12

VCC-CLARK
84

MEADOWTOWN
C41.C43.C44

CAPILANO
UNIVERSITY
28.130.239

9.20.99.N9.N20

Deep Cove

Be
dw

ell
Ba

y

Sasamat
Lake

Burrard Inlet

Ly
n n

C r
ee

k

Rice
Lake

Se
ym

ou
r

Ri
ve

r

Capilano

Ri
ve

r

In
di

an
Arm

Buntzen
Lake

Lighthouse
Park

Eagle
Harbour

English

Bay

West Vancouver
District of

North Vancouver

Belcarra

Anmore

Burnaby Lake

False Creek

Kitsilano Beach

Jericho Beach

Locarno Beach

Spanish Banks

Wreck Beach

Brockton Point

Sea Island

North Arm Fraser River

Annacis  Island

Lulu Island

Steveston

VANCOUVER
INTERNATIONAL

AIRPORT

So
ut

h
Arm

Fra
ser River

Serpentine River

Nico
mekl River

Cloverdale

Crescent
Beach

Semiahmoo Bay

White Rock
White Rock Beach

Bo
un

da
ry

Bay

Fraser
River

Pitt
River

Douglas Island

Barnston Island

Mud Bay

Delta

Pitt
Meadows

Coquitlam

Port
Moody

Port
Coquitlam

Co
qu

it l
am

Rive
r

Prospect Point

Siwash Rock

Third Beach

Iona Island

Mitchell
Island

Tilbury Island

Westham Island

S
T

R
A

I
T

O
F

G
E

O
R

G
I

A

Vancouver

Richmond

Burnaby

Ladner
BOUNDARY BAY

AIRPORT

Tsawwassen

Roberts Bank

DELTAPORT

   New
Westminster

Point Atkinson

Admiralty Point

Roc

he Po
in

t

Second Beach

Capilano
L ak e

McMillan
Island

Whonnock
 Lake

Whonnock

Walnut Grove

Port Kells

Murrayville

Fernridge

Milner

Haney

Brookswood

Fort
Langley

Ruskin

Webster's
Corners

Aldergrove

F r a s e r R i v e r

R 09.08

DERBY REACH
REGIONAL PARK

Salmon
River

N

Maple Ridge

Langley

PITT MEADOWS
AIRPORT

Deer Lake

Pi
t t

La
ke

Al o
uett e

La
ke

Whytecliff
Park

Horseshoe
Bay

BURNABY LAKE
REGIONAL PARK

Robert
Burnaby

Park

To Lions Bay
and Whistler

to Snug Cove

to
Nanaimo

to
Lan

gd
ale

MINNEKHADA
REGIONAL PARK

Alouette River

Pitt Addington
Marsh Wildlife Area

Brae
Island

Fort Langley
National Historic

Site

City
Hall

(am peak only)

SEE DOWNTOWN INSET MAP

SEE INSET MAP

SEE SURREY INSET MAP

SEE LANGLEY INSET MAP

SEE HANEY PLACE INSET MAP

Lions Bay

H
W

Y
9 9

CENTRE RD

O
CEANVIEW

RO
A

D

LI
ON

S
BA

Y
A V

E

N

OCEANVIEW
ROAD

VILLAGE
BEACH
PARK

TO HORSESHOE BAY

25
9.

 C
12

Horseshoe Bay

N

MARINE DR

BC FERRIES TERMINAL
Horseshoe Bay

(To Bowen Island, Langdale
and Nanaimo) HW

Y 
99

N
EL

SO
N

RO
YA

L

WHYTECLIFF
PARK

HWY 1

M
AR

IN
E

BAY

25
9.

C1
2

257.C12

25
0

Bowen Island

N

FERRY TO
HORSESHOE BAYBLUEWATER

EAGLECLIFF
CRIPPEN

REG OI NAL
PARK

C10

C1
1

3.
 8

. 1
9.

 N
8.

 N
19

22

9.99.N9

50

15
.N

15

50

50

9.17.99.N9

50

9.16.17.99.N17

4.7.84

2. 22. 32.   4
4. N22

44

2250

4.750
4.

7

53N

.91      91N 22

50

50

4.7.8.N8

610.44

19.22   44

2.
C21

32

4.7  15.N19

15.N15
C21.C23

C21

4. 7
.1

0.
16

.1
7.

50
.9

8

N9.N
10

.N
17

2.
22

.3
2.

44
   

 C
21

.N
22

C21

C21

N6

6.C23

5 
  N

6

5   N6

6.C23N6

19

240.241.242.246.247.250.251

252.253.254.257.258.N24

19

9 .50.99.N9

84

84

84 84

15.N15

98

4.7.84

98
50

N15
   1

5

15       N15

4.7

8.N8.10.16.20.N20

3.
8.

19
.2

2
.N

8.
N

19

48.0550

50

4.6
.7.

10
.16

.174.7
.10

.16
.17

5.6
.8.

20

6

50

50

N9.N
10

.N
17N9.N

10
.N

17

5.6
.8.

15
.20

.50

N8.50

5   N6

50

50

N22

N22

N24
N24

N6.N
8.N

9

N10
.N

15
N17

.N
19

N20
.N

35

EVA 2

3 AVE

EVA 4

EVA 5

B
U

R
R

A
R

D

G
R

A
N

V
IL

LE

YAWDAORB

W
IL

LO
W

TERMINAL

C
A

M
B

IE

YAWDAORB M
A

IN

Q
U

EB
EC

4 AVE

6 AVE

PRIOR ST

M
A

IN

G
O

R
E

LLEWOP

KEEFER

HASTINGS

CA
R

R
A

LL

WATER

A
BB

O
TT

BEA
TT

Y

GEORGIA

ROBSON

NELSON

CAM
BIE

GEORGIA

CHILC
O

CARDER
O

BROUGHTO
N

BUTE

PACIFIC

BURRARD

HOW
E

DRAKE

BEA
CH

DAVIE

DEN
M

AN

PENDER

BEA
CH

A
V

E

NIC
OLA

JE
RV

IS

TH
URLO

W

BURNABY

COM
OX

BARCLAY

HARO

ALBERNI

PENDRELL

BID
W

EL
L

HARW
OOD

HASTINGS

ROBSON

SMITHE

HOM
ER

HAM
ILT

ON

SE
YM

OUR

RIC
HARDSGRANVIL

LE

HOW
E

PACIFIC BLVD

LAGOON DR

DVLB CIFICAP

O
N

TA
R

IOM
A

N
IT

O
B

A

C
O

LU
M

B
IA

A
LB

ER
TA

Y
U

K
O

N

7 AVE

8 AVE

3 AVE

1 AVE

EVA 5

A
SH

H
EA

TH
ER

LA
U

R
IE

L

O
A

K

SC
O

TI
A

B
R

U
N

SW
IC

K

EVA 2 GT NORTHERN

EVA 6

GT NORTHERN

EVA 2

SP
R

U
C

E

A
LD

ER

B
IR

C
H

H
E

M
LO

C
K

FI
R

PI
N

E FI
R

B
U

R
R

A
R

D

6 AVE

7 AVE

1 AVE

EVA 4

C
H

ES
TN

U
T

HORNBY

HAM
ILT

ON

CO
LU

M
BI

A

DUNSMUIR

BURRARD

MAIN STREET -
SCIENCE WORLD

SEABUS TERMINAL

STANLEY PARK
LOOP

19

WATERFRONT

GRANVILLE

WALKWAY

Stanley Park

Deadmans
Island

SE
ABU

S

To
 N

or
th

 Va
nc

ou
ve

r

an
d L

on
sd

ale
 Q

ua
y

St
an

le
y Pa

rk Shuttle (season al)

Sta
nley Park Shuttle

Lost Lagoon

Eng lish
Bay

Coal Harbour

False Creek

H.R.MacMillan
Space Centre

& Vancouver Museum

Vanier
Park

Vancouver
Academy of

Music

Gordon
Southam

Observatory

Granville
Island Market

Arts Club
Theatre

Waterfront
Theatre

Emily Carr  University
of Art + Design

BURRARD  B
RIDGE

C
A

M
B

IE
  

  
 B

R
ID

G
E

G.M.
Place

B.C. Place
Stadium

Science
World

Chinatown

Vancouver
Convention
& Exhibition

Centre

CN IMAX
Theatre

Vancouver
Tourist

InfoCentre
Sinclair
Centre

Harbour
Centre/SFU

Canada
Post

Vancouver
Library

Robson
Square

UBC
Downtown

Royal
Centre

Dr Sun Yat Sen
Chinese
Gardens

Robson
Market

Aquabus

False Creek Ferry

False Creek Ferry

Aquabus

VCC

Devonian
Harbour

Park

0 500

 METRES

TH
URLO

W

dnE   tseW

GILF
ORD

English Bay
Beach
Park

Alexandra
  Park

Morton
  Park Barclay

Heritage
Square

Coal
Harbour

Park Harbour Green
Park

tnuoM
tnasaelP

R 09.08

weivriaF

Sutcliffe
Park

Sunset
Beach
Park

George
Wainborn

Park

Yaletown

Coopers’
Park

David Lam
Park

Charleson Park

Andy Livingstone
Park

Creekside
Park

Thornton Park

Plaza of
Nations

Gastown

Portside
Park

Pacific
Centre

Nelson
Park

Vancouver
Art Gallery

Orpheum
Theatre

Queen
Elizabeth
Theatre

GRANVIL
LE

   
  B

RID
GE

West End
Community

Centre

44

REDNEP

CORDOVA

C2
1.C

23

Thornton Park

32C

C21.C23

Pacific
Central
Station

(Bus &
Railway)

NATIONAL

Q
U

EBEC
C21.C23

C21.C23

PACIFI
C BLV

D

EX
PO

BL

VD

C2

1.C23

C23

STADIUM -
CHINATOWN

C21.C23

71

17

44

05

PENDER 3

3

PATTULLO BRIDGE

SKYBRIDGE

RI
CH

M
O

N
D

M
cBRIDE

BR
U

N
ET

TE

CUMBERLAND

RICHMOND

JA
M

IE
SO

N
C

T

CO
LU

M
BI

A

8 AVE

OVENS

COLBORNE

1 ST

8 AVE

5 ST 6 AVE

6 ST

12 AVE

1 ST

EDMONDS

CANADA W
AY

6 AVE

8 AVE

12 ST

12 ST

8 ST

6 ST

2 ST

QUEENS

ROYAL

1 ST

AGNES

4 ST

CARNARVON

M
cINNIS

COLU
MBIA

QUAYSIDE

STEWARDSON WAY ToScott RoadStation

QUEENS

10 ST

9 ST
7 ST

11 ST

5 A
VE

4 A
VE

3 A
VE

ROYAL

7 A
VE

10 A
VE

10 ST

5 ST
4 ST

3 ST

1 ST

3 A
VE

7 A
VE

10 A
VE

2 ST

4 ST

12 A
VE

16 ST

HOSPITAL

ALBERTA

D
EV

O
Y

SHERBROOKE

ELLIO
T

9 A
VE

14 ST

321, N19

155

11
2

15
5

C3

154

C3

C3

C3

C3

154

154

C4   1
55

101.106

101

101

N19

106. N19

123

C4

C4

C4

101.154.155

154.155

101

112

112

123

106.N19

C4

C4
C3

C3.C4

106

C3.C4.106.112

321.N
19

1 21

C3 C. 4

11
2

C3

Royal
Columbian

Hospital

Canada Games
Pool/Community

Centre

Justice
Institute

Westminster
Mall

Royal City
Centre

Moody
Park

Arena

City Hall

Japanese
Friendship
Gardens

Douglas
 College

Begbie Sq
Provincial

Court House

Hyack Square

Westminster
Quay Market

Renaissance
Square

Glenbrook
Ravine
 Park

Sapperton
Landing

Park

Sapperton
Park

Terry
Hughes

Park

Moody
Park

Mercer
Stadium

Robert Burnaby
Park

Surrey

Burnaby

Poplar Island

Irving House
and Museum

Canada
Post

F
r

a
s

e
r

R
i

v
e

r

NOTREPPAS

AIBMULOC

RETSNIMTSEW WEN

R
 0

9.
08

New Westminster Bus Routes

N

(C4 evenings o
nly)

N19

N19

106

C3

Haney Place

DEWDNEY
TRUNK ROAD E

D
G

E

2
2

4
 S

T

LOUGHEED HWY NORTH

2
2
8
 S

T

2
2

5
 S

T

119 AVE

701.791 C44.C45
C46.C47

C4
3.

C4
7

C47

Haney
Place Mall

SELKIRK

22
6 

ST

McINTOSH

C4
3.

C4
7

2
2
7
 S

T

C4
4

C4
7

701.C48.C49

Valley
Fair
Mall

74C

2
2

2
 S

T

C 4
6

C44

C4
3

PORT HANEY

WCE.C43
C45.C46.C47

C46

C45

C47

C4
3

C43

116 AVE

HANEY

BYPASS

22
7 

ST

C47

C46.C47

C43.C47

WCE

Municipal
Hall

C45

C43

C46C45
C48

C
4

7

C
43

C45

HANEY PLACE
701.791.C43.C44

C45.C46.C47.C48.C49

C62

DUNCAN WAY

C6
2

GLO
VER

    
 RD

Langley
Centre 56 AVE

502DOUGLAS CRES

FRASER HWY

341

C63

16C  36C
06C

C6
3.

C6
4

   
 5

90
50

2

C61

16C

C6
0

C61
C60

C6
3

C63.590

320.501.502.590

C6
3.

 5
02

Langley
Mall

Douglas
Park

City
Hall

20
3 

ST 20
4 

ST

20
0 

ST

20
8 

ST

48 AVE

50 AVE

GRADE CRESCENT

20
8 

ST

LANGLEY
B YPA

SS

Kwantlen
Polytechnic
University

AL NG YEL YB  AP SSWillowbrook
Mall

MICHAUD CR

56 AVE

320.341.501.502

590.C60.C61.C62
C63.C64

59
0

66 AVE

20
3 

ST

2 0
2  

S T

MUFFORD CR

64 AVE

19
7 

ST

W WOLLI RD KOORB 20
4 S

T

LOGAN AVE

53 AVE

48 AVE

C60

5958 205A ST

1 9
6  

S T

395

50
1.

59
0

20
0 

ST

62 AVE

C64

C64

C64

C6
4

Langley Centre

1 9
8  

S T

3 2
0

C64

32
0

C7
0

1 9
8  

S T

64 AVE

20
6 

ST

68 AVE

12
8 

ST

13
2 

ST

96 AVE

100 AVE

108 AVE

104 AVE

OLD YALE RD

FRASER HWY

KI
N

G
 G

EO
RG

E 
HW

Y

102 AVE

13
4 

ST

E. W
HALLEY RING RD

108 AVE

14
0 

ST

Surrey Memorial
Hospital

Royal Kwantlen
Park

Holland Park

North Surrey
Rec Centre

Surrey
Taxation
Centre

Central
City Mall

316

323.C73.393

314.329

33
2.

33
5

C7
1

316

326

320.501.509.590.C74

325

395.502

394.395.502

C73

332.335

32
4

31
4.

32
1

32
6.

32
9

345.395.502

32
1.

32
6.

32
9.

39
4

C71.C73

324

32
3.

 3
93

R
 0

9.
08

Downtown Surrey
Local Bus Routes

C73

321.326395.502

N

13
4A

ST

104 AVE

N
19

100 AVE

14
0 

ST

13
2 

ST

105A AVE

HILTON

KI
N

G
 G

EO
RG

E 
HW

Y

0 500

 METRES

13
0 

ST

13
4 

ST

SURREY CENTRAL

314.316.320.321
323.324.325.326
329.332.335.393
395.501.502.509
590.C71.C73.C74

N19

GATEWAY

332. 335. C71. C73

KING GEORGE

314.321.326.329
345.394.395.502

C71

SFU Surrey

50
2

R
 0

9.
08

R
 0

9.
08

31
4.

32
9

Shared Station

Transit Exchange

SkyTrain Expo Line

SkyTrain Millennium Line

SeaBus Route

Bus Route

Bus/HOV Lane

B-Line Route & Stop

Regular Route

Peak Hour Route

Limited Service * refer to timetable

West Coast Express (WCE)

Park & Ride Lot

Bike Locker

Travel InfoCentre

Transportation Link

Point of Interest

Park and Open Space

Hospital

123

123

123

604.682.7887
604.453.4634

   West Coast Express 604.488.8906

Web Site www.translink.bc.ca

BC Parkway

Zone
Boundary

Zone
Boundary

Zone
Boundary

Aldergrove

Fort
Langley

MAPLE RIDGE

PITT
MEADOWS

SURREY

DELTA

Tsawwassen

VANCOUVER

LIONS
BAY

Horseshoe
Bay

WEST
VANCOUVER

DISTRICT OF
NORTH VANCOUVER

BELCARRA

PORT
MOODY

BURNABY

NEW
WESTMINSTER

BOWEN
ISLAND

Steveston

RICHMOND

COQUITLAM

ANMORE

PORT
COQUITLAM

LANGLEY

WHITE
ROCK

VANCOUVER
INTERNATIONAL

AIRPORT

Downtown
Vancouver

R 
09

.0
8

Fare Zone Map

Deep
Cove

BR
OADWAY

JO
YC

E-

CO
LLI

NGWOOD

PA
TTE

RS
ON

SC
OTT

CO
MMER

CIA
L

RU
PE

RT
GILM

OREWAT
ER

FR
ONT

BR
AID

SE
ABU

S

Scale
0 500 1000 1500 2000 2500 metres

KIN
G GEO

RG
E

CO
LU

MBIA

CITY OF NORTH
VANCOUVER

VC
C-C

LA
RK

106

410.C9410.C98

1

104

5550000223434341111

32
3

3232323232
55

34343434
111

301301301301.319.C7319.C7319.C7319.C7319.C755

323233

323232
44

32
1

32
1

32
1

32
1

32
1.

39393939
44

32
3

32
3.

39
3

3232323266 33333355

33
5

33
5

33
5

33
5

33
5..

343434343434343434
1111

33333333555 332200.39995555..5002

323232323232
9

30
1

30
1..

313131313131
999

31
6

31
6

31
6

31
6..

393939
1111

3131313131313122

31
22

301301301301...3131313131314444

331111
44

3333111
44444.666

400

301.340

3131
2

31
6

31
6.

393939
1111

314.3322229

3111
4.

31
9 .

3 2
9

343434343434
111

32
0.

37

3232323232
66666

333333
5

3434343434
55

32
5

32
5..

3232323232
66666

64640

33333355555

303030111

640

41410

C9
8

314.66644646 000

3311
44.

333 222
99

ScottsdalScottsdalScottsdalScottsdalScottsdalScottsdalScottsdaleee
MalMalMalll

Strawberry HillsStrawberry HillsStrawberry HillsStrawberry HillsStrawberry HillsStrawberry HillsStrawberry HillsStrawberry HillsStrawberry HillsStrawberry HillsStrawberry HillsStrawberry HillsStrawberry HillsStrawberry HillsStrawberry Hills
Shopping CentreShopping CentreShopping CentreShopping CentreShopping CentreShopping CentreShopping CentreShopping CentreShopping CentreShopping CentreShopping CentreShopping Centre

KWWWAAWAWWAW NTLELELETLET NN
POPOLLLLYYYYTTTECHNIECHNIECHNITECHNIT CCC
UNNIVVERVERV SITITYY

Bearr
CreeCreekk
PPararParP kkarkar

Surrrrrrrrrr eererrer yyeye
Artstst CenCentrtrt erer

FFFFFllllFlFFlFFlF eeeeleel tttwowow od
PaPaParkrkrDeltDeltaaaDeltaDelt

NatureNatureNatur
ReserveReserveReserv

Surrrrr erer yeye ParParP karkar
Parkrkr

KKKKWWWWWANTLEANTLEANTLEWANTLEW NNNN
POLYTECHNIPOLYTECHNIPOLYTECHNIPOLYTECHNIPOLYTECHNIPOLYTECHNIPOLYTECHNIPOLYTECHNIPOLYTECHNIPOLYTECHNIPOLYTECHNIPOLYTECHNIPOLYTECHNIPOLYTECHNI

39

POLYTECHNI

3939

POLYTECHNI

3939

POLYTECHNI

3939

POLYTECHNI

39
4POLYTECHNI44POLYTECHNI44POLYTECHNI4 CCC

UNIVERSITUNIVERSITUNIVERSITUNIVERSITUNIVERSITUNIVERSITUNIVERSITUNIVERSIT39UNIVERSIT3939UNIVERSIT3939UNIVERSIT3939UNIVERSIT39 YYYY

BBOO

CLIVEDE
CLIVEDEN

DERWWENT

D

NODROOG

FR
A

SE
RW

OOO
OOO

DDD

AALLEEXX
FRASEEER

BRRRIDGE

RRIIVVEERR RRDD

DDDUUUNNNNLLLLOOO
PP

CCCEEEEENNNTTTTTRRREE

EEVVAAVAVVAV4448

BBRROOO
OOOO

KKKKEEE

EEVVVAAAVAVVAV00088

EVVAAVAV44448888

EV3V3AA 3A 33A 3VAV3V3A 3V38888

2 AAVE

11

4144444

SSTT

11122
444

STT
111

11222
888

SSSSSTTTTT

133
2

ST

KI
N

GG
G

EOO
RG

E
H

W
Y

14
00

SST

114
4

SSTT

EVAVAV67

EEEVVVAAAAVAVVAV2227777

ST

EVVVVAA55325323253232532777 327 32327 32327 32327 32327 32

EVVVVAAAAAAVAVVAVVAVVAV44777

111Mal1MalMal1Mal

22Scottsdal2ScottsdalScottsdal2ScottsdalScottsdal2Scottsdal
Mal

2

Mal
Scottsdal1ScottsdalScottsdal1ScottsdalScottsdal1Scottsdal

AA
SSSSTT

1222
44

STT

11111111
66666

SSSTTT

SSCC
OOO

TTT
RRDDD

11111
2

ST

EEEEEEEVVVVVVVAAAAAAAVAVVAVVAVVAVVAV0777

HW
Y

91

NNNNORDEL
W

AAYYYYAYAAYAAYA
EVVA8866

EEVVAA222277

18
4

ST

FRASER
FRASER
FRASER HWHWY

FFRRASEER HWY

EEEVVVVVAAAAAAA44444888

EEEEVVAAVAVVAV227777777

15

1155
66

SSTTT

16
0

TT EVSVSTVTAAAA SA STA TVAVSVSA SVSTVTA TVT1199

FFFLL
EEEEE

TTTWWW
OOO

OOO
DDD

W
AAYYY AY A

1114444
88888

STTT

EVVVAVAV8888

N
OO

R
DE L

W

A

W

A

W

YAYA

EEEVVVVAAAAVAVVAVVAVVAV2229999

RIVER RD

AYYAYA

RIVER WAY

112
00

SSSTTT

AnnacisAnnacisAnnacis  Annacis  Annacis IslanIsland

(am(am(am T(am TT(am T peakpeakpeakpeak onlyonly)only)only

301301..414100

10
4

323232323232

32
0.

37
32

0.
37

32
0.

37
32

0.
37

32
0.

37

50231
2

3300
1. Surrey32Surrey32MemorialMemorialMemorialMemorial32Memorial32Surrey

Memorial
Surrey32Surrey32Memorial32Surrey32

HospitalHospitalHospitalHospitalHospitalHospitalHospitalHospitalHospital GreenGreenGreen TimberTimbersssTimbersTimberTimbersTimber
ForestForestForest Reservrvr eeevev

Bothwhwhwthwt elhwelhw lellel
PaParkrkr

OOUU
NNNNDDD

AAARRR
YY C

DE
RW

EN
TWW RW RYW YYW Y

92 AAVE

9922 AA AAVVEE 2233
AA

SSSTT

522
SSTT

H 395. 50502 322 32322 32322 32322 32

TRANSPORTATION STRATEGIC PLAN
Transportation Working For Everyone
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The City of Surrey Transportation Strategic 

Plan recognizes that seniors need access to a 

full range of transportation options enabling 

them to go where they want, when they want, 

to continue to live full and active lives. 
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Support older drivers
Driving remains a very important means of making 
social connections, getting to appointments or 
accessing services for many seniors, and the City, 
through its design standards, management of the 
road systems and relationships with road safety 
organizations can help ensure that getting around 
Surrey by car is safe and comfortable. In terms of 
supporting older drivers, some of the key actions 
are to:

•	 Continue to replace street name plates with signs 
that have larger font sizes.

•	 Identify opportunities to reduce the number of serious 
collisions through the development of the Safe 
Mobility Plan and improve road safety for drivers of 
all ages. 

•	 Promote “Living Well, Driving Well” workshops for 
seniors, offered by BCAA.

•	 Raise awareness of the Parking Permit Program 
for People with Disabilities, offered by the Social 
Planning and Research Council (SPARC) of BC.

Promote door to door transportation options
Door-to-door transportation options such as 
HandyDART, volunteer driving programs, and 
specialized transportation services respond to 
special mobility needs and often provide personal, 
“hands on” assistance such as help with entering 
destinations buildings. Seniors over the age of 85 
are more likely to use these types of services.1   

•	 Promote TransLink’s HandyDART and TaxiSaver 
programs through the City’s website.

•	 Provide information on community-based volunteer 
driving programs.

Increase awareness of transportation 
options for seniors
Finally, the City can also play a role in terms of 
providing information on seniors’ issues such as 
transportation, by providing links to useful resources 
and connecting seniors and their families with 
service providers. Specifically, the City can:

•	 Provide information about seniors’ services and other 
resources on the City of Surrey website, including 
transportation options within the City.

Many of the changes that work for older people, such as walkable streets, accessible housing, better community 
health, and more volunteerism, benefit people of all ages. 
 Age-Friendly Communities:  
The Movement To Create Great Places To Grow Up And Grow Old In America An Introduction For Private And Public 
Funders APRIL 2013 http://www.giaging.org/documents/

1Statistics Canada. (2012). Profile of seniors’ transportation habits. Retrieved from:  

http://www.statcan.gc.ca/pub/11-008-x/2012001/article/11619-3ng.htm
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HOME 
Seniors have access to affordable and appropriate housing, and supports necessary 
to remain as independent as possible. 

•	 Provide a diversity of housing types in Surrey’s six communities

•	 Support Seniors to live independently in their own homes

•	 Ensure a sufficient supply of high quality supportive housing, assisted living 
and residential care beds

•	 Ensure low-income seniors live in housing that is affordable and adequate

•	 Address the needs of homeless seniors

•	 Improve access to information on seniors’ housing, care and support services

The housing needs and preferences of seniors are 
diverse. Age, health, income, and culture are some of 
the factors that influence housing choices. 

Provide a diversity of housing types in 
Surrey’s six communities
Approximately 63% of Surrey seniors live in a 
single-family house, while 20% live in an apartment. 
Most seniors own their own homes; 16% are renters 
as compared to 27% of Surrey’s population as a 
whole.* A diverse housing stock in all areas of the 
City provides Surrey residents with housing options 
as they age.

The City of Surrey’s Official Community Plan, as 
well as Neighbourhood Concept Plans, supports the 
development of a range of housing types to meet 
the needs of Surrey residents at all stages of life.  

*(Source: 2011 census)

› 	Continue to support policies and land use plans that 
encourage the development of multi-family housing in 
all of Surrey’s communities.  

› 	Support a diversity of housing forms and innovative 
models that support seniors housing preferences 
including living with extended family, seniors’ 
(55+ years) housing complexes or other housing 
arrangements. For example co-housing is a Danish 
model in which residents usually own their individual 
homes, which are clustered around a “common 
house” with shared amenities such as a kitchen, 
dining room and other communal spaces. 
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Support seniors to live independently in 
their own homes
Most seniors wish to live independently in 
their own homes for as long as possible. For 
some seniors, health problems and/or physical 
limitations make it challenging to remain 
at home. Accessible housing, at-home and 
community health care services, and assistance 
with day-to-day tasks, provide seniors with 
the supports necessary to continue to live 
independently in their own home.

› 	Explore policy and regulatory options that support 
the development of housing units/features that 
make housing accessible for people with physical 
limitations. Consider making the development 
of adaptable housing units mandatory in multi-
family apartment/condominium buildings.  

›	Work in partnership with the Fraser Health 
Authority to ensure that provincial “Home is Best” 
health funding responds to demographic changes 
and population growth such that seniors in Surrey 
have access to adequate levels of at-home and 
community health services. 

› 	Advocate for the continuation/expansion of 
provincial programs such as “Better at Home” 
that support seniors with day-to-day household 
tasks and transportation. (Better at Home is 
provided through a partnership between the 
Province of BC, United Way and local agencies). 
Encourage other, and new initiatives that support 
seniors in living independently and staying 
connected to the community.   

›	Work with other government and community 
agency partners to ensure that seniors’ health 
and support programs respond to the unique 
ethno-cultural needs of seniors in Surrey. 
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Ensure that there is a sufficient supply of 
high quality supportive housing, assisted 
living and residential care beds
The majority of seniors live in their own homes; 
however, approximately 7% of Surrey seniors live in 
facilities that specialize in care for seniors including 
supportive housing, assisted living and residential 
care facilities. Surrey’s housing stock includes: 
2,475 care beds (2,097 of these are public beds); 
508 assisted living beds (320 of these are public 
beds); and at least 700 or more supported housing 
units (95 of these are publicly funded).     

›	Advocate for continued provincial funding for 
supported housing, assisted living, and residential 
care to meet the demand as Surrey’s seniors’ 
population continues to grow. 

›	Advocate for provincial/health authority funding for 
a culturally sensitive care facility to support Surrey’s 
large South Asian seniors’ population. 

›	Support the development of new seniors’ supportive 
housing, assisted living and residential care facilities 
through planning support such as expediting the 
planning process and providing reductions in parking 
(where appropriate).  

Ensure low-income seniors live in housing 
that is affordable and adequate
The 2011 Census found that 6,505 or 12% of 
Surrey’s seniors were considered to be in low 
income after tax (LIM-AT), slightly less than the 
Metro Vancouver average of 16%. Low income 
seniors are more prevalent in neighbourhoods such 
as the City Centre, where 39% of seniors are LIM-AT. 
Many low income seniors’ households are renters; 
and 44% of senior-led renter households are 
considered to be in core housing need (paying more 
than 30% of income on rent). 

BC Housing’s Shelter Aid For Elderly Renters 
(SAFER) program provides low and moderate 
income seniors with monthly cash payments to 
subsidize their rent. In December 2013, 1,421 
Surrey senior households received rent subsidies 
through the SAFER program. 

Surrey has approximately 1,000 non-market or 
social housing units for low income seniors. These 
units are rent geared to income, meaning that 
residents pay 30% of income to rent. In March 
2013, there were close to 250 Surrey households 
on the waiting list for seniors’ social housing.

In 2012, the City of Surrey adopted THIS is How 
We End Poverty in Surrey: Surrey Poverty Reduction 
Plan. The Plan provides a comprehensive set of 
recommendations in the areas of transportation, 
housing, income and support to move toward the 
eradication of poverty for all Surrey residents, 
including seniors.

›	Continue to work with the Surrey Poverty Coalition to 
implement the Surrey Poverty Reduction Plan. 

›	Continue to advocate for a national housing strategy.

›	Support policies and regulations that increase and 
maintain the supply of private market rental housing. 

›	Continue to advocate to the provincial government 
for amendments to the Residential Tenancy Act that 
will increase the effectiveness and accessibility of the 
residential tenancy dispute resolution process such 
that decisions or orders are enforced. 
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Address the Needs of Homeless Seniors 
Homeless service providers and Surrey Memorial 
Hospital staff report an increasing number of older 
people (50+ years) who are homeless or at-risk of 
homelessness in Surrey.  Many of these seniors have 
significant health issues resulting from many years of 
poverty and homelessness.   

In 2013, the City of Surrey adopted the Master Plan 
for Housing the Homeless in Surrey. The Plan identifies 
priorities for long-term housing and support services 
for people who are homeless or at-risk, including 
seniors. 

›	Continue to implement the recommendations of the 
Master Plan for Housing the Homeless in Surrey.

›	Continue to partner with provincial and federal agencies, 
and regional and local committees to monitor emerging 
needs and issues, and advocate for solutions to 
homelessness among older people in Surrey.

    

Improve access to information on seniors’ 
housing, care and support services
Often seniors and their families are not aware of  
the housing services and supports that are available  
in Surrey. 

In 2013, Surrey Libraries developed Low Cost  
and Free – a brochure series that lists resources  
and services available to Surrey residents. The  
City of Surrey’s website hosts an interactive map of 
the resources, searchable by seniors’ specific services.  
Low Cost and Free includes a list of housing resources.

›	Continue to promote and update the Low Cost and  
Free brochures and website.

›	Raise awareness about housing and support services  
and programs available for seniors in Surrey. 
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BUILDINGS AND OUTDOOR SPACES 
Public places, outdoor spaces and buildings are designed to be welcoming, safe 
and accessible

•	 Ensure buildings and outdoor spaces are accessible for seniors of  
all abilities

•	 Provide parks and outdoor spaces that support healthy and active living

•	 Provide public places that support social connections and gatherings

•	 Design public places based on the Crime Prevention through 
Environmental Design (CPTED) principles

Ensure buildings and outdoor spaces are 
accessible to seniors of all abilities
Public places should be designed to be inclusive 
spaces that encourage activity and foster social 
connections. Accessible spaces give older adults a 
venue in which to lead healthy, active, and social 
lives. Simple considerations in the built environment 
can make places welcoming and accessible to 
people at all stages of life.

›	Use universal design principles to incorporate 
accessibility into all new civic buildings and 
facilities, including associated outdoor spaces such 
as walkways, plazas and parking lots.  Continue to 
upgrade existing public infrastructure to current 
accessibility standards. 

›	 Ensure the accessibility of private services and 
amenities by applying principles of Universal Design 
at the site and building level.

›	 Install benches in public places such as in parks  
and along trails and streets, providing resting places 
for people. 

›	Use surface materials that allow for universal 
accessibility and reduce the risk of falls among seniors.  

Provide parks and outdoor spaces that 
support healthy and active living 
The City of Surrey has more than 200 parks, 
providing diverse opportunities for residents 
to maintain healthy and active lives. The City’s 
expansive network of trails, bike lanes and 
greenways offer active transportation options to 
residents of all ages and abilities. 

›	 Use the “Universal Design Checklist for Surrey Parks” 
during the design stage to ensure that new projects 
provide accessible experiences for all park users. 

›	Develop an inventory of age-friendly parks, greenways 
and other public places, and make the list available 
on the City’s website. 

›	 Continue to provide residents with access to natural 
areas by encouraging the construction of universal 
access/barrier free trails whenever possible.

›	 Preserve and increase the City’s tree canopy by 
providing treed boulevards where feasible and by 
protecting and retaining significant trees within 
neighbourhoods. 

›	 Engage seniors when planning and designing new 
neighbourhood and community level parks, ensuring 
that parks are designed to provide amenities for all 
age groups.   
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Provide public places that support social 
connections and gatherings
Social connections and sense of belonging are 
important components of healthy and happy living. 
The building and outdoor spaces can be designed  
to promote social connections between people of  
all ages.  

›	 Incorporate spaces that facilitate informal  
gathering in the design of new  civic facilities  
and outdoor spaces.  

›	 Support neighbourhood design and community 
building initiatives that bring people together in 
public places (e.g. places where seniors can play 
chess or practice tai-chi).

Design public places based on Crime 
Prevention through Environmental Design 
(CPTED) Principles
CPTED is an approach to planning and development 
that reduces the incidence and fear of crime 
through modifications to the physical environment.
Examples of CPTED include improved lighting, 
tree pruning to improve natural surveillance, and 
maintenance such as graffiti removal.

›	 Incorporate Crime Prevention through Environmental 
Design (CPTED) principles and practices into the 
review of all development applications and at the 
design stage of all civic facilities to create places 
that are inviting and safe.
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EXAMPLES OF CURRENT  
AGE-FRIENDLY FOR SENIORS PRACTICES 
The following examples are just some of the age-friendly services and programs  
that are happening in your city.

Focus on Seniors Forums
Members of the Seniors Advisory and Accessibility Committee, including city staff, community partners 
and government service agencies have host twenty-five community forums about elder abuse and 
neglect. The forums help seniors and their families understand what elder abuse and neglect is, how 
to reciognize it and how to plan to prevent it. The forums have been produced in English, Punjabi, 
Mandarin and Korean.  

Senior Connector  
A partnership with the Seniors Comeshare Society, the Seniors Connector resource and referral service 
is available at community, recreation or senior centres in each of the city’s town centres. Trained 
volunteers are available to assist seniors or family members access information about any service or 
support that may be required.

Sidewalks  
The city supports a comprehensive sidewalk development program to help make walking safe and 
convenient, and to promote walking — to school, to the bus stop, and around the city. 

  
Bus Stops  
The city continues to work with CMBC to improve accessibility at bus stops. Currently 75% of the city’s 
bus stops are accessible.

Surrey Fire Service Homesafe   
Program is designed to keep Surrey safe from 
potential fires. Firefighters will schedule a free in 
home inspection of your private residence and 
provide recommendations to improve fire safety.  
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Age-friendly community initiatives can 
include any of the following:

•	 Municipal and regional planning, with an 
emphasis on community and older adult 
input;

•	 Housing and other building design, 
particularly affordable, adaptive/
accessible housing and multi-
generational options;

•	 Social services, including meal delivery, 
adult day programs, and caregiver 
support;

•	 Transportation projects, including 
increased public transit and free or 
reduced-cost taxis and other rides, and 
promoting walkability and accessibility;

•	 Health promotion, including community 
activities to enhance wellness and 
greater access to health, mental health, 
and home health care;

•	 Civic engagement efforts, including 
intergenerational initiatives and 
opportunities for meaningful volunteering 
and paid work, and

•	 Efforts to promote access to information, 
including an effective communication 
system reaching community residents of 
all ages.

Age-Friendly Communities

The Movement To Create Great Places To Grow 
Up And Grow Old In America : An Introduction For 
Private And Public Funders

Created for Community AGEnda, A program of 
Grantmakers In Aging, APRIL 2013 _Primer.pdf
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