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REGULAR COUNCIL 
 
TO: Mayor & Council DATE: August 29, 2012 
 
FROM: General Manager, Parks, Recreation & Culture FILE: 4710-01 
 
SUBJECT: Measuring Up -  Strategies to Enhance Accessibility and Inclusion for People 

with Disabilities - 2011/2012 Progress Report 
 

 
RECOMMENDATION 
 
The Parks, Recreation & Culture Department recommends that Council receive this report as 
information. 
 
INTENT 
 
The purpose of this report is to provide the annual update on the implementation of the strategies 
contained in the report titled “Measuring Up: An Accessibility and Inclusiveness Assessment of 
the Community of Surrey Final Report” (the “Plan”).  The Plan was presented to Council on May 
20, 2009 and is attached as information in Appendix “A” to this report. 
 
 
BACKGROUND  
 
In 2008, the City of Surrey in partnership with the Surrey Association for Community Living was 
awarded $25,000 from 2010 Legacies Now Program for the purpose of funding collaborative 
processes with the community with a view to developing strategies to improve accessibility and 
inclusivity in the City.  Through community consultation an action plan was developed to 
encourage neighbourhood groups to evaluate accessibility and inclusivity in their neighbourhood. 
 
The “Measuring Up Guide”, which was produced by Legacies Now, is a reference that can be used 
to determine the extent to which residents with disabilities are actively participating in 
community life in the areas of support services, access to information, economic participation, 
and community contribution. 
 
As part of this process, the Surrey Association for Community Living and the Parks, Recreation 
and Culture Department (PRC) engaged the Social Planning and Research Council of British 
Columbia (SPARC BC) to review accessibility and inclusion in Surrey. 
 
  



Following the SPARC BC review, the Measuring Up Advisory (MUA) Committee was established 
and has completed its assessment of accessibility and inclusion in the City of Surrey relating to 
volunteering, employment and recreation.   A list of the current members of the Committee is 
contained in Appendix “B”.  Through two Community Dialogues on Accessibility and Inclusion 
hosted in 2008, public input was gathered in relation to the barriers to full accessibility and 
inclusion faced by people with disabilities, to setting priorities, and to identifying a set of actions 
to address these barriers. 
 
DISCUSSION 
 
The strategies listed in the following table are contained within the Measuring Up Plan and were 
prioritized by the MUA Committee based on input provided by participants at the community 
dialogue sessions.  The table also documents progress that has been made in relation to 
implementing each respective strategy. 
 
 

Measuring Up Strategy Actions being taken toward implementation Timeline 
 

Strategy 1:  
 
Provide specialized support 
services for people with 
disabilities to engage in 
volunteer and work 
activities. 
 

 

 
 
Developed SPIRIT (Support Participation and 
Inclusion: Reach out, Involve and Transform), a 
program that fosters volunteerism to support 
community members with disabilities that require 
additional assistance or support when participating 
and/or volunteering in recreation and leisure 
opportunities. 
 
In 2011/2012 approximately 2,341 SPIRIT volunteer 
hours were logged, which were focused on increasing 
access to PRC programming for participants with 
disabilities. 
 
Currently there are 99 active volunteers in the SPIRIT 
Volunteer Program. 
 

 
 
2011-2012 

Strategy 2:  
 
Work with Kwantlen 
Polytechnic University’s 
Access Program for People 
with Disabilities, the Surrey 
School District’s Transition 
Committee and other 
educational and skills 
development organizations 
to enhance the existing 
“Transition to Employment” 
programs for young adults 
with disabilities who are 
graduating from high school 
with a view to supporting 
their move into 

 
 
The City partnered with Community Living British 
Columbia and the Ministry of Children and Family 
Development to offer an Annual Youth Transition 
Fair.  Approximately 800 families attended the event, 
which was held on Saturday, October 22, 2011. 
 
The fair promoted the vision of employment, 
citizenship and full participation for all including 
people with disabilities.  
 

 
 
2011 



employment and/or skills 
training programs. 

 

Strategy 3:  
 
Establish a free community-
based registration service 
for volunteers and job 
seekers with disabilities in 
Surrey. 
 
Promote the Job/Volunteer 
Registry to Surrey 
businesses and non-profit 
organizations. 
 

 
 
Work on this strategy is included in the 2013 MUA 
Committee Action Plan 
 
 
 
 
Work on this strategy is included in the 2013 MUA 
Committee Action Plan 

 
2013 
 
 
 
 
 
 
2013 

Strategy 4:  
 
Hold workshops for 
business people and 
community organizations 
on employing people with 
disabilities.  
 
Provide community-based 
training for staff of sports, 
recreation, leisure and arts 
organizations on meeting 
the needs of people with 
disabilities. 

 

 
 
Hosted an Employment Conference on Creating an 
Inclusive Workplace on October 20 & 21, 2011. 
130 participants registered in this 2 day conference 
including employers, local businesses, support 
workers, teachers and community agencies. 
 
“All Abilities Welcome Training” was provided for 125 
PRC staff 
 
“Moving to Inclusion Training” was provided for 90 
PRC staff 
 
“Positive Approaches to Behaviour” training was 
provided for 80 Early Childhood Educators in PRC. 
 
“Adapted Sports Awareness Training” was provided 
for 125 PRC staff. 
 

 
 
2011 
 
 
 
 
 
2011 
 
 
2012 
 
 
 
 
 
 
 
 

Strategy 5:  
 
Access funding to 
implement the strategies. 

 
 

 
 
The Measuring Up Advisory Committee received a 
donation of $5,000 from the Drivers at Fraser Downs 
Racetrack. 
 
The City was successful in receiving the following 
grant funding: 
 
RBC Hockey Grant – Sledge Hockey: received 
$10,000 to purchase new equipment and further 
develop the sledge hockey program.  The goal is to 
offer beginner and intermediate level programs to 
players. 
 
Canadian Paralympic Committee - Bocce Grant: 
received $9,000 for equipment, recruitment of 

 
 
2011 
 
 
 
 
 
 
2012 
 
 
 
 
 
2012 
 



participants and program development for bocce 
programming in Surrey. 
 
Canadian Paralympic Committee - Sitting 
Volleyball Grant: received $2,338 for equipment and 
$5,200 for recruitment and program development.  
 

 
 
2012 
 

Strategy 6:  
 
Establish a community 
advisory committee on 
Access and Inclusion. 
 
 

  
 
The Measuring Up Advisory Committee (the 
membership of which is listed in Appendix B) was 
established in 2008 to support the development and 
implementation of the community strategies for 
enhancing Accessibility and Inclusion as contained in 
the Measuring Up Plan.  The Committee will continue 
to exist to facilitate implementation of the Plan. 
 

 
 
Ongoing 

Strategy 7:  
 
Work with disability 
organizations, recreation 
groups, sports organizations 
and arts and cultural 
organizations to identify 
and address accessibility 
and inclusion issues. 

 

 
 
Current Accessibility and Inclusion Community 
Partnerships include: 
 
SportAbility – provides resources for adapted sports 
such as sitting volleyball, bocce, power soccer, 7-a-
side soccer and sledge hockey. 
 
Surrey Association for Community Living – provides 
one-to-one support staff for child and youth in PRC 
programs. 
 
Centre for Child Development – provides one-to-one 
support staff for children with disabilities in 
preschool. 
 
Community Living BC – provides resources and 
funding for adult recreational programming. 

 
BC Wheelchair Sports – provides adapted sports 
equipment for programming and events. 
 

 
 
Ongoing 

  



Strategy 8:  
 
Address physical access 
barriers and transportation 
barriers to accessing 
recreation programs, parks 
and cultural facilities. 
 
 
Increase the number of 
“Have a Go” days at 
recreation facilities (low 
entrance fees one evening a 
week). 
 
 
Continue to provide low or 
no fee programming for 
people with disabilities 
 
 
 
 
 
 
 
 
 
 
Expand recreational buddies 
program (volunteers to 
assist people with 
disabilities) beyond PRC 
programs. 
 
Promote awareness of 
support programs already in 
place, including role of staff 
in PRC in supporting people 
with disabilities.  

 

 
 
Ongoing accessibility audits within PRC recreational 
facilities and enhancements implemented as part of 
renovations. 
 
 
 
 
I Am Game Free Sport Events- provide children an 
opportunity to participate in fun and inclusive sports 
and games.  The City partners with community 
agencies to offer events in various locations such as 
in the gym, on the track and on the rink, while 
highlighting various adapted sports. 
 
The City in an ongoing community partnership with 
the Surrey Association for Community Living (SACL) 
offers staff support for children/youth with 
disabilities in Parks, Recreation & Culture adapted 
programs and summer day camps at no additional 
charge. 
Attendant guidelines were established by PRC and 
implemented to ensure that attendants who are 
assisting individuals with disabilities are exempt from 
admission fees. 
 
 
 
One-to-one staff support was provided to 13 children 
in 2012 PRC spring-break day camps 
 
 
 
 
Trained PRC staff in “Words with Dignity, Adapted 
Programs and Services” offered by Accessibility and 
Inclusion and community partners. 
 

 
 
Ongoing 
 
 
 
 
 
 
Ongoing 
 
 
 
 
 
 
Ongoing 
 
 
 
 
 
 
 
 
 
 
 
 
Ongoing 

 
Future Action Plan Items for 2013- 2014 
 
The following is a brief synopsis of some of the major elements of work that are planned for the 
next 2 years in relation to the implementation of the Measuring Up Plan: 
 

 Host 2nd Annual Youth Transition Fair on September 29, 2012 at Chuck Bailey Recreation 
Centre; 

 Establish a City of Surrey staff committee to support the enhancement of accessibility 
within recreational facilities; 

 Creating an online database on the City website to highlight programs and services for 
people with disabilities who are living in Surrey; and 



 Continue the actions listed in the above table that are a work in progress. 
 
SUSTAINABILITY CONSIDERATIONS 
 
Implementation of the above strategies which are part of the Measuring Up Plan will assist in 
achieving the following action items in the City’s Sustainability Charter: 
 
SC7: Participation in Leisure Programs 
 

 Increasing opportunities for access to leisure for persons with a disability; and 

 Developing and updating guidelines for program accessibility. 
 

SC12: Adapting to Demographic Change 
 

 Promoting Universal Adaptable Design, which involves consideration of the needs of 
people of all ages and abilities when designing public buildings and amenities in the 
public realm. 

 

SC 13: Create a Fully Accessible City 
 

 Systematically reducing barriers to mobility, including visual and perceptual barriers, 
through initiatives such as “Measuring Up”; and 

 Promoting accessibility in building codes and other mechanisms for achieving accessible 
buildings. 

 
CONCLUSION 
 

The Measuring Up Advisory Committee continues to identify and address gaps in relation to 
accessibility and inclusion in the City of Surrey.  The Committee will continue to establish and 
foster interdisciplinary community agency relationships and partnerships with a view to fully 
implementing the strategies put forward by the SPARC BC based on needs and interests expressed 
by community members.  The progress toward implementing the strategies in the Measuring Up 
Plan to date is substantial and staff remains committed to offering a fully inclusive environment 
in the City of Surrey. 
 
 
 
 
Laurie Cavan 
General Manager, 
Parks, Recreation and Culture 
 
Appendix “A” -  Measuring Up: An Accessibility and Inclusiveness Assessment of the Community 

of Surrey Final Report 
Appendix “B” –  Measuring Up Advisory Committee Members 
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Appendix B: 
 
 
Measuring Up Advisory Committee Members: 

 Coreen Windbiel – Surrey Association for Community Living 

 Lori Bowie – City of Surrey, Healthy Communities Manager 

 Tara Cleave – City of Surrey, Community Services Coordinator  

 Tariq Mehboob – Community Living British Columbia 

 Andy Block – Business Member 

 Kim Rose – Kwantlen Access Program/Possibilities – Surrey Now 

 Stan Leyenhorst – Rick Hansen Ambassador 

 Anu Pala - Neil Squire Society 

 Sheri Keller – Fraser Health  
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