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REGULAR COUNCIL 
 
TO: Mayor & Council DATE: September 9, 2011 
 
FROM: General Manager, Parks, Recreation and Culture FILE: 4710-01 
 
SUBJECT: Measuring Up Plan – Annual Update for 2011 
 

 
RECOMMENDATION 
 
The Parks, Recreation and Culture Department recommends that Council receive this report as 
information. 
 
INTENT 
 
The purpose of this report is to provide Council with an update on the implementation of the 
strategies contained in the report titled “Measuring Up: An Accessibility and Inclusiveness 
Assessment of the Community of Surrey Final Report” (the “Plan”).  The Plan was presented to 
Council on May 20, 2009 by Robyn Newton, Social Planning and Research Council of BC (SPARC 
BC) and Bill Reid, Cloverdale Business Improvement Association.  The Measuring Up Advisory 
Committee (“MUA Committee”) prioritized the 14 recommendations contained in the Plan and 
has commenced the implementation of 8 of the 14 recommendations using a community 
development approach. (See Appendix 1 CR R091:2009 – Implementation Measures with Respect 
to Measuring Up). 
 
BACKGROUND 
 
The City of Surrey in partnership with the Surrey Association for Community Living was initially 
awarded $25,000 from 2010 Legacies Now Program for the purpose of funding collaborative 
processes with the community with a view to developing strategies to improve accessibility and 
inclusivity in the City.  Through community consultation an action plan was created to encourage 
neighbourhood groups to evaluate accessibility and inclusivity in their neighbourhood. 
 
The “Measuring Up Guide”, which was produced by Legacies Now, is a reference that can be used 
to determine the extent to which residents with disabilities are actively participating in 
community life in the areas of support services, access to information, economic participation, 
and community contribution.   
 
Early in 2008, the Surrey Association for Community Living and the City of Surrey Parks, 
Recreation and Culture Department engaged the Social Planning and Research Council of British 
Columbia (SPARC BC) to review accessibility and inclusion in Surrey and develop a plan for the 
City of Surrey with a view to the City becoming a model for accessibility and inclusiveness. 
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The MUA Committee was established to steer the development of the Plan.  It included 
representation from businesses, local service agencies, and people with disabilities and groups 
who serve the City of Surrey.  A list of the current members on the Committee is contained in 
Appendix 2.  Throughout the development of the Plan (March through August 2008), the 
Committee held monthly meetings with SPARC BC.  The Committee determined the focus areas 
for the Plan and identified participants to be invited to participate in discussions during the 
development of the Plan. 
 
DISCUSSION 
 
An assessment of the level of accessibility and inclusion in the City of Surrey related to 
volunteering, employment and recreation was completed as part of the development of the 
Measuring Up Plan.  Through two community dialogues, public input was gathered in relation to 
the barriers to full accessibility and inclusion faced by people with disabilities.  This information 
was utilized to set priorities, and identify actions to address these barriers.  The following 
strategies, which are part of the Measuring Up Plan, were prioritized by the MUA Committee 
based on the input provided by participants at a ‘Dialogue on Accessibility and Inclusion 
Workshop’ that was held on May 21, 2008 and a second workshop held on June 25, 2008.  In 
addition to listing the strategies, the following table provides information on actions that are 
being taken in relation to implementing each particular strategy. 
 

Measuring Up Strategy Actions being Taken toward 
Implementation 

Timeline 

Strategy 1:  
 
Provide specialized support services for 
people with disabilities, including people 
with mental health challenges and 
people with developmental delays, to 
support them to engage in volunteer and 
work activities. 
 

 
 
Recommendation to develop a work 
plan of actions in relation to this 
strategy. 

2012-2013 

Strategy 2:  
 
Work with Kwantlen Polytechnic 
University’s Access Program for People 
with Disabilities, the Surrey School 
District’s Transition Committee, and 
other educational and skills 
development organizations to enhance 
the existing “Transition to Employment” 
programs for young adults with 
disabilities who are graduating from 
high school, to support their move into 
employment and/or skills training 
programs. 
 

 
 
Working with the Transition 
Committee made up of a group of 
community partners to ensure 
communication and connection 
between people with disabilities and 
multiple support and services 
agencies. 
 
Partnered with Community Living BC 
and the Ministry for Child and Youth 
Development to plan and host a 
transition fair for Surrey residents on 
October 22nd 2011 at Chuck Bailey 
Recreation Centre. 
 

 
 
On-going 
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Strategy 3:  
 
Establish a free community-based 
registration service for volunteers and 
job seekers with disabilities.  Promote 
the Job/Volunteer Registry to Surrey 
businesses and non-profit organizations. 
 

 
 
Recommendation to develop a work 
plan of actions in relation to this 
strategy. 

 
 
2012-2013 

Strategy 4:  
 
Hold workshops for business people and 
community organizations on employing 
people with disabilities.   
 
Provide community-based training for 
staff of sports, recreation, leisure and 
arts organizations on meeting the needs 
of people with disabilities. 
 

 
 
Presentation made to the Cloverdale 
Business Improvement Association on 
educating the business community on 
hiring processes and support for 
people with disabilities.  Success 
stories were shared with the group and 
benefits were identified for business to 
get involved in employing persons with 
disabilities. 

 
A conference is being planned for 
October 21 and 22nd 2011 with the goal 
of educating employers and local 
business agencies on the benefits of a 
diverse and inclusive work force.  The 
presenters that have been confirmed 
for the conference to date are 
Denise Bissonnette and Rob McInnes 
from Diversity World, enriching 
workplaces and reducing employment 
barriers, and the Hon. Stephanie 
Cadieux, Minister of Labour, Citizens’ 
Services and Open Government.  The 
conference is being held at the 
Cloverdale Recreation Centre. 
 

 
 
On-going 

Strategy 5:  
 
Access funding to implement the 
Strategies. 
 

 
 
Letters of invitation are being 
forwarded to public and private 
organizations to become a funding 
partner for the purpose of 
implementing the Measuring Up Plan 
in Surrey. 
 
The Standard Bred Western Canada 
Regional Drivers Championship and 
Fraser Downs Racetrack and Casino 
approached the Measuring Up 

 
 
On-going 
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Committee to have a fundraiser on 
February 26th, 2011 with the drivers 
donating their fees and Fraser Downs 
Racetrack and Casino matching the 
driver donations which resulted in a 
donation of $5,000 to the Measuring 
Up Plan. 

Strategy 6: 
 
Establish a community advisory 
committee on access and inclusion 

 
 
The MUA Committee is currently in 
place to support and implement the 
strategies related to the Measuring Up 
Plan. 
 

 
 
On-going 

Strategy 7:  
 
Work with disability organizations, 
recreational groups, sports organizations 
and arts and cultural organizations 
(including visual and performing arts) to 
identify and address accessibility and 
inclusion issues. 
 

 
 
Recommendation to develop a work 
plan of actions in relation to this 
strategy. 

 
 
2012-2013 

Strategy 8:  
 
Address physical access barriers and 
transportation barriers to accessing 
recreation programs, parks, cultural 
facilities. 
 
Increase the number of “Have a Go” days 
at recreation facilities (low entrance fees 
one evening a week). 
 
Continue to provide low or no fees for 
access to recreation facilities for people 
with disabilities. 
 
Expand the “buddies program” 
(volunteers to assist people with 
disabilities) beyond Parks, Recreation & 
Culture programs. 
 
Promote awareness of support programs 
for people with disabilities that are 
already in place, including the role of 
staff at Parks, Recreation & Culture 
facilities in supporting people with 
disabilities. 
 

 
 
This work is embedded in the annual 
service delivery plan of the Parks, 
Recreation and Culture Department. 
 

 
 
On-going 
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SUSTAINABILITY CONSIDERATIONS 
 
Implementation of the above strategies which are part of the Measuring Up Plan will assist in 
achieving the following action items in the City’s Sustainability Charter: 
 
SC7: Participation in Leisure Programs 
 

 Increasing opportunities for access to leisure for persons with a disability; and 

 Developing and updating guidelines for program accessibility. 
 
 
SC12: Adapting to Demographic Change 
 

 Promoting Universal Adaptable Design, which involves consideration of the needs of 
people of all ages and abilities when designing public buildings and amenities in the 
public realm. 

 
SC 13: Create a Fully Accessible City 
 

 Systematically reducing barriers to mobility, including visual and perceptual barriers, 
through initiatives such as “Measuring Up”; and 

 Promoting accessibility in building codes and other mechanisms for achieving accessible 
buildings. 

 
CONCLUSION 
 
The Measuring Up Advisory Committee has worked with the community in developing a Plan to 
enhance accessibility in Surrey.  The Plan includes a set of strategies that have been prioritized by 
the Committee in relation to their implementation.  Progress in implementing the strategies has 
been significant with the Committee remaining fully committed to continuing the 
implementation process as resources allow. 
 
 
 
Laurie Cavan 
General Manager,  
Parks, Recreation and Culture 
 
Appendix 1 – Corporate Report R091 – Implementation Measures with Respect to Measuring Up 
Appendix 2 – Measuring Up Committee Members 
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