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RECOMMENDATION 
 
The City Manager’s Department, Parks, Recreation & Culture Department and Planning & 
Development Department recommend that Council: 
 

1. receive this report as information; and 
 

2. approve the implementation of the ‘City Awards Program’ as generally described in this 
report. 
 

INTENT 
 
The purpose of this report is to provide an update on the development of the “City Awards 
Program” (the “Program”) and to obtain Council approval to proceed with the implementation of 
the Program. 
 
BACKGROUND 
 
The City has a number of civic award and recognition programs to acknowledge community and 
citizen achievements.  The City currently coordinates the following formal award programs: 
 

 Civic Treasures Awards, which recognize and celebrate Surrey’s highest achievers in the 
cultural (Arts & Heritage) sector; 

 

 Friends of Heritage Award, which recognizes individuals and groups that act as positive 
stewards of Surrey’s heritage resources; 

 

 Good Citizen Award, which recognizes exceptional civic contributions and commitment by 
individual citizens of the City of Surrey; and 

 

 Youth Recognition Award, which recognizes youth that have made positive contributions 
to their community and/or have demonstrated high personal achievement. 
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These awards support the City’s goals related to encouraging citizen engagement, the 
development and maintenance of a thriving cultural sector and the support and development of 
youth. 
 
Over the past year, staff has investigated additional opportunities in relation to awards to 
acknowledge the achievements, contributions and best practices of community groups and the 
development industry that have contributed to Surrey’s evolution as a complete community and 
an economic force in British Columbia. 
 
During its Regular meeting on March 14, 2011, Council considered Corporate Report No. R054:2011 
titled City Awards Program (a copy of which is attached as Appendix 1 to this report) and 
adopted the following resolution: 
 

“That Council approves the development of a City Awards Program that includes the following 
specific awards all as generally described in this report (Corporate Report no. R054:2011): 

 
a. a “Social Planning Award”; 
b. a “Civic Beautification Award”; 
c. an “Environmental Sustainability Award”; 
d. a “Clean Energy Award”; 
e. an “Urban Design Award”; and 
f. a process for the “Recognition of Community Achievement.” 

 
The intention of the Program is to promote activities and contributions that support Surrey’s 
transition into a complete and vibrant urban centre within the region.  This report provides 
further information on the development of the City Awards Program. 
 
DISCUSSION 

The City of Surrey is leading the way by implementing a comprehensive range of initiatives to 
support vibrant communities, encourage modern urban development and to protect and enhance 
the environment.  Through capital investment, innovative planning and policy development, the 
City has established the framework for balanced urban growth and continued quality of life 
improvements for its citizens.  The proposed City Awards Program will provide an opportunity for 
the City to recognize the citizens, groups and businesses that are making significant contributions 
to further these objectives. 

The Program will acknowledge outstanding citizen and group achievement in the fields of social 
planning, civic beautification and environmental sustainability and will recognize the efforts of 
businesses, groups and academic partners that reduce greenhouse gas emissions through energy 
conservation and efficiency.  It will also recognize best practices and outstanding achievements in 
land and building development that are significant to Surrey, as a vibrant metropolitan centre.   

Media & Promotions Strategy  
 
A staff working group has been established to guide the development of the awards program and 
its coordination.  The working group will ensure an effective and timely delivery of the Program.   
 
The timeline for implementation of the 2011 City Awards is attached as Appendix 2.  
 
Program identity and branding is being developed by the Marketing & Communications Section 
under the direction of the staff working group.  The branding will reflect Surrey’s urbanization 
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and community development priorities.  The names of each award within the Program reflect 
these priorities and the common Program branding and identity.   
 
The Program will be communicated through a Media and Communications Strategy, which will 
include social and online media components, media announcements and advisories, a range of 
print advertising and a new webpage on the City’s website.  This webpage will provide 
opportunity for the public and staff to nominate candidates for any of the awards within the 
Program using online eforms.  The City’s website will also serve as a support for program profiling 
and promotions. 
 
An overview of each award, including the process and criteria, is detailed in the following 
sections. 
 
New City Award:  Excellence in Architecture and Urban Design Award 
 
The urban design awards will be referred to as the ‘New City Award,” in keeping with the urban 
theme and branding developed for the overall City Awards Program. 
 
The New City Award will recognize best practices and outstanding achievements in land and 
building development in Surrey.  The award will assist in achieving the Sustainability Charter 
objectives for sustainable buildings, quality of design and the promotion of green technology and 
green business development.  The award will enhance Surrey’s image as a beautiful city by 
showcasing the built environment; raise the quality of urban design in Surrey by setting design as 
a priority for the development industry and build civic pride and awareness by showcasing the 
City’s best urban development. 
 
The New City Award will be juried at arm’s length from the City.  The development of the award 
process is being managed by the City Architect with support from other staff.  An advisory 
consultant has been retained to assist with the development of the award guidelines, criteria and 
the selection process.  Under the direction of the City Architect, an awards coordinator will 
oversee nominations, jury selection and the evaluation and selection processes.  The City 
Architect will act as staff liaison to the jury while the award coordinator may be contracted to 
assist staff with some phases of the work. 
 
The New City Awards will be issued biennially.  In the inaugural year projects completed in Surrey 
in the last 10 years will be eligible for consideration.  In subsequent years the eligibility time frame 
may be reduced.  The award categories will promote City of Surrey planning and urban design 
objectives. 
 
Each of the following categories of development will be eligible for this award: 

1. Compact Residential - innovative single family and ground-oriented townhouse 

developments in multiple building developments (i.e. small lot single family development, 

stacked townhouses and other ground oriented forms of housing). 

2. Mid Rise Residential – residential buildings up to 6 storeys, including stacked 

townhouses and mid-rise apartments; mixed use is encouraged.  

3. High rise residential – residential buildings 7 storeys and above; mixed use is 

encouraged. 

4. Commercial – industrial, office, retail and related uses of any size or height.  May include 

residential uses, as long as the residential component is less than 50% of floor area. 



- 4 - 
5. Institutional – projects constructed by any level of government, public agency, or Crown 

Corporation (i.e. recreation or community centres, schools, health care etc.). 

6. Public Space and Landscape Design – public or publicly accessible open space, stand-

alone or as part of a larger development (i.e. park, plaza, amenity area, courtyard etc.).  

Landscape design, including both natural (soft) and constructed (hard) elements. 

Additional details, including submission details, evaluation criteria, jury selection and evaluation 
are detailed within the New City Award terms of reference, attached as Appendix 3.  
 
The New City Award will provide a positive way to educate the public and the development 
industry about the City’s urban design policies.  In a broader sense, it will serve to advance 
Surrey’s commitment to building its civic brand and attractiveness to its residents and investors.  
The inaugural presentation of the New City Awards will be included as part of the City Awards 
reception in the fall of 2011. 
 
Clean Energy City Award: Surrey’s Clean Energy Award 
 
The “Clean Energy City Award” is in keeping with the urban theme and branding developed for 
the overall City Awards Program. 
 
Addressing climate change by increasing energy efficiency and reducing energy consumption by 
the City and in the community is a critical outcome identified in the City’s Sustainability Charter.  
The City has made a commitment to reducing its corporate greenhouse gas emissions (GHG) by 
20% by 2020, and its community GHG emissions by 33% per capita by 2020 and by 80% by 2050.  
The Award will provide the City with an opportunity to recognize the efforts of businesses, 
groups, academic partners and individuals in relation to making significant contributions to 
reducing greenhouse gas emissions through energy conservation and efficiency.  It will focus on 
those that take a leadership position in the City to increase the use of clean energy, reduce energy 
consumption and establish the City as a leader in the clean energy sector. 
 
The Clean Energy City Award will be given biennially.  The award has a general category aimed at 
promoting City of Surrey energy use reduction and conservation objectives.  Within the general 
category 1 to 2 recipients will be selected, with the possibility to include other categories in future 
years.  The intention is for a broad interpretation – nominees could include, but are not limited 
to: 
 

 Energy conservation in a physical location or building (i.e. smart building concept, smart 
recycling with regeneration, etc.); 

 Enhancing energy efficiency and implementing resource sharing programs (i.e. carpool, 
public bike system, etc.); 

 Education or public awareness programs; and/or 

 New technology or design ideas developed at an educational institution, industry or by 
entrepreneurs.  

 
Additional details, including submission details and evaluation criteria are detailed within the 
Clean Energy City Award terms of reference attached as Appendix 4.  
 
The Clean Energy City Award will showcase Surrey as a city that adapts to change and is leading 
edge in the context of energy efficiency and use of clean energy. 
 
The inaugural presentation will be included as part of the City Awards reception in the fall of 2011. 
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Heart in the City Award: Surrey’s Social Planning Award 
 
The social planning award is the “Heart in the City Award,” and will be in keeping with the urban 
theme and branding developed for the overall City Awards Program. 
 
The Heart in the City Award will build upon the recommendations in the City’s Plan for the Social 
Well-Being of Surrey Residents and support the City’s commitment to building a socially 
sustainable community as articulated in the City’s Sustainability Charter.  The Award will 
formally recognize and celebrate the contributions of community groups, businesses, and citizens 
in relation to the social sustainability of Surrey. 
 
The Heart in the City Award will be issued annually, and will be overseen by the Social Planning 
Advisory Committee (SPAC).  Two awards will be issued under this category, as detailed below, 
and consistent with the City’s priorities related to social issues in the community: 
  

 Reducing Poverty Award – One award will be directed to an individual or organization 

that has contributed in a significant manner toward the reduction of poverty in Surrey 

through, for example, efforts such as addressing homelessness, assisting refugees or other 

vulnerable population groups, or increasing food security for low-income families.   

 

 Strengthening Community Award - The second award be directed to an individual or 

organization that has contributed in a significant manner toward strengthening the 

community through, for example, efforts such as building a sense of belonging in 

neighbourhoods, promoting the healthy development of children or youth, or supporting 

the inclusion of diverse groups such as newcomers.   

Additional details, including submission details and evaluation criteria are detailed related to the 
Heart in the City Award are contained in the terms of reference attached as Appendix 5. 
 
The Award will reinforce Surrey’s commitment to creating a healthy, vibrant and socially 
sustainable city, and will provide an opportunity for the City to acknowledge the valuable 
contributions of individuals and community agencies to the social well-being of Surrey. 
 
The inaugural presentation will be included within the City Awards reception in the fall of 2011. 
 
Beautiful City Award: Surrey’s Civic Beautification Award 
 
The civic beautification award is called the ‘Beautiful City Award,” in keeping with the urban 
theme and branding developed for the overall City Awards Program. 
 
The Beautiful City award will recognize significant achievements in landscape redevelopment and 
community-led beautification efforts.  It will acknowledge the enhancement and care of the 
public realm as an important element in the development of a sustainable healthy community, 
and will recognize community groups and individuals that enrich the public realm and improve 
the liveability and beauty of Surrey. 
 
The Beautiful City Award will be awarded annually, and will be overseen by the Civic 
Enhancement Committee (CEC).  The award will recognize efforts that result in the creation of 
high-quality and beautiful shared spaces, with a focus on the improvement of existing landscapes.  
Within the general category, 1 to 3 recipients will be selected annually for the award.  The 
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intention is for a broad interpretation of subjects that would eligible for consideration of this 
award as follows: 
 

 the overall appearance of a property or area; 

 the extent of community involvement; 

 the overall creativity of the project; 

 type of planted materials used (if applicable); 

 type of materials used, or the use of special materials (if applicable); 

 the use of features designed by artists (if applicable); and 

 the provision or enhancement of public open space on private property. 

Additional details, including submission details and evaluation criteria are contained within the 
Beautiful City Award terms of reference attached as Appendix 6.  
 
The Beautiful City Award will reinforce Surrey’s commitment to improving landscaping and 
public spaces, and will support the City’s Civic Beautification Program.  It will provide an 
opportunity to support those that make meaningful contributions to improving the liveability and 
beauty of Surrey. 
 
The inaugural presentation will be included as part of the City Awards reception in the fall of 2011. 
 
Green City Award: Surrey’s Environmental Sustainability Award 
 
The environmental sustainability award will be called the ‘Green City Award,” in keeping with the 
urban theme and branding developed for the overall City Awards Program. 
 
The Green City Award will provide recognition for significant achievements related to the goals 
and objectives of the Environmental pillar of the City’s Sustainability Charter.  The Award will 
recognize individuals, groups and businesses that engage, educate, and create awareness in the 
community as a means to inspire deeper and broader action in the context of protecting and 
enhancing the natural environment of the City.  Key award themes will include environmental 
programming and education, tree planting, stream stewardship and other innovative stewardship 
measures within the City, pollution prevention, and waste reduction and recycling.    
 
The Award will be awarded annually, and will be overseen by the Environmental Advisory 
Committee (EAC).  The Award has three general categories aimed at recognizing significant 
demonstrations of commitment to Surrey’s natural environment, as follows: 
 

1. Outstanding contribution by an individual; 
2. Outstanding contribution by a Community Group (neighbourhood or non-profit); and 
3. Outstanding contribution by a Business. 

 
Additional details, including submission details and evaluation criteria are contained within the 
Green City Award terms of reference attached as Appendix 7.  
 
The Green City Award will reinforce Surrey’s commitment to the goals and objectives of the 
Environmental pillar of the City’s Sustainability Charter and will support engagement and action 
in this regard by the community. 
 
The inaugural presentation will be part of the City Awards reception in the fall of 2011. 
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Awards Reception 
 
A staff working group has been established to plan the inaugural City Awards reception in the fall 
of 2011.  The awards program will include the presentation of the above-referenced awards to the 
winners in each category. 
 
Financial Implications 
 
It is anticipated that the cost in 2011 for implementing the Award Program will be $90,000.  This 
amount is available within the approved 2011 Budget. 
 
SUSTAINABILITY CONSIDERATIONS 
 
This City Awards Program supports the goals and objectives of the City’s Sustainability Charter.  
The Program will recognize “City cleanup programs and civic pride initiatives” (SC54), specifically 
those that enhance the public realm and create a sense of comfort (EN 13).  It will “cultivate a 
community that is caring and compassionate, inclusive and respectful of all aspects of diversity 
and act to develop a shared sense of pride in the City” (SC 8).  The Program will “promote 
environmentally friendly businesses and green building practices” (EC 3), including the “retrofit of 
existing buildings to improve energy efficiency and reductions in resource consumption” (EC 72).  
It will encourage “a built environment that is balanced with the City’s role as a good steward of 
the environment” (EN 4).  It will also “encourage residents, businesses, institutions and a range of 
interest groups to take responsibility with regard to achieving a more sustainable City” (SC 84). 
 
CONCLUSION 
 
Based on the above discussion, it is recommended that Council approve the implementation of 
the ‘City Awards Program’ as generally described in this report. 
 
 
 
Dan Bottrill   Laurie Cavan    Jean Lamontagne 
Deputy City Manager   General Manager,   General Manager,  
    Parks, Recreation & Culture   Planning & Development 
 
Appendix 1:  Corporate Report R054 Civic Awards Program 
Appendix 2:  2011 City Awards Implementation Timeline 
Appendix 3:  Terms of Reference – New City Award 
Appendix 4:  Terms of Reference – Clean Energy City Award 
Appendix 5:  Terms of Reference – Heart in the City Award 
Appendix 6:  Terms of Reference – Beautiful City Award 
Appendix 7:  Terms of Reference – Green City Award 
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