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REGULAR COUNCIL 

TO: Mayor & Council DATE: February 1, 2008 

FROM: General Manager, Engineering FILE: 5500-10 

SUBJECT: Status Update on Relocation of Utility Poles on City Roads 

 

 

RECOMMENDATION 
 

The Engineering Department recommends that Council receive this report for 

information. 

 

INTENT 
 

To advise Council of the progress made to date with Utility companies regarding the 

relocation of utility poles on City roads. 

 

BACKGROUND 
 

In March 2004, the Engineering Department began meeting with utility companies in an 

effort to reduce delays with having utility poles relocated on road construction projects.  

At that point, delays in relocating utility poles had been steadily increasing since 2002. 

 

These joint meetings resulted in a reduction in delays with BC Hydro works; however, 

they did not result in any discernable reduction in delays with Telus works.  It should be 

noted that Telus Corporation went through a significant strike during this time frame.  

 

On October 26, 2006, after recognizing that talks with Telus Corporation were not 

producing a significant improvement to the timelines related to the relocation of Telus 

utility poles, Engineering staff requested authority from Mayor and Council to make a 

formal application to the Canadian Radio & Telecommunications Commission (CRTC) 

to order Telus Corporation to relocate/remove its facilities in a timely manner.  Mayor 

and Council authorized staff to proceed. 

 

The CRTC agreed to participate in assisted mediation/arbitration between the City and 

Telus Corporation.  In November and December 2006, several conference calls were held 

between CRTC counsel and senior staff at Telus Corporation and the City.  
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This work resulted in the development and acceptance of a protocol agreement between 

BC Hydro, Telus Corporation and the City that lays out responsibilities and timelines for 

the relocation of utilities from within our road allowances.  It also initiated more 

cooperative relations with the Telus Corporation that has continued to this day. 

 

During the 2007 calendar year, regular meetings continued with BC Hydro, Telus 

Corporation and the City’s Engineering Department.  The combined meetings have 

proved helpful in prioritizing and speeding up the elimination of pole conflicts, and have 

resulted in a significant number of pole relocations being completed.  The list below 

documents the recently completed pole relocations and remaining locations where pole 

relocations are outstanding.  An estimate of when the relocations will be completed is 

also included for reference. 

 

 

Location 
Priority for 
Removal 

Projected 
Completion 

Fraser Hwy: 17900 to 18500 Block N/A Complete 

Fraser Hwy: 18500 to 19000 Block N/A Complete 

24 Avenue: 157 Street to 16200 Block N/A Complete 

160 Street: 2200 Block to 26 Avenue N/A Complete 

88 Avenue: 132 Street to King George Hwy N/A Complete 

24 Avenue: 152 Street to 157 Street 1 Feb-08 

168 Street: 60 Avenue to 64 Avenue 2 Mar-08 

128 Street: Highway 10 to 64 Avenue 3 Jul-08 

 

Additionally, the section of Fraser Highway, from 148 to 151 Streets, is currently under 

construction and the poles will be relocated in accordance with the new relocation 

protocol. 

 

DISCUSSION 
 

Staff continues to meet regularly with the utility companies to minimize the amount of 

delay experienced in the relocation of utility poles.  It is expected that the remaining 

backlog of pole relocations will be completed by this summer. 

 

Staff will continue to explore means to “speed up” the process of handling the relocation 

of utility poles on City road allowances, with the goal of ensuring that the utility 

relocations are completed in a timely and seamless manner as future construction projects 

come on stream. 

 

 

 

    Paul Ham, P. Eng. 

    General Manager, Engineering 
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