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Once you've logged in using your MySurrey account information, your screen will look like this. If you

are the primary account holder, you will see other family members listed. If you are NOT the primary
account holder, you will only see yourself listed. Until further notice, TO ADD A FAMILY MEMBER please
contact the call centre at 604-501-5100 during business hours.

@:I My Info @ MySurrey [5] Buy aPass vd an Activity

Family Members

Add Family Member

Photo - Full Hame

Customers may now manage and update information on their account. Click on each family member to
see contact information, registered courses under schedules, transactions and financial information (if
stored).

If you wish, you may enter emergency contacts and important medical information. For children in day
camps, medical information stored here will be provided to instructors on the first day of camp, rather
than filling in another form on site. Our new system meets the industry standard for encryption and
security measures.

To ADD medical info, select the contact that you wish to include the information for from your list of
family members. Select EDIT at top of screen. Add information. Click SAVE at bottom of screen.

w General Information
First Name: test
Last Name: oninel
Age: 39
Birthday: 01-Jan-1980
Address: 12345 Surrey Lane

surrey, British Columbia
Canada, v4n Ow1

W Contact Information

Primary Phone Type: Default Secondary Phone Type: Work
Primary Phone: 6049991234 Secondary Phone:
Email: surreyprcms+testonlinel@gmail.com @ Special Contact Instructions

v Emergency Contacts

First Emergency Contact Second Emergency Contact Third Emergency Contact:

First Contact Phone: second Contact Phone Third Contact Phone

First Contact Backup Phone Second Contact Backup Phone Third Contact Backup Phone
First Contact Relation: --None- Second Contact Relation: --None-- Third Contact Relation: --None--

First Contact Authorized to Pick... Second Contact Authorized to P.. Third Contact Authorized to Pic..

Updated May 2022
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View your current balance, see past payments, upcoming scheduled payments or make a payment by
clicking on INVOICES.

Family Member Detail

Edit Add Family Member

v General Information

First Name:
Last Name:
Age:
Birthday:

Address:

W Contact Information

Primary Phone Type:

Primary Phone:

test

oninel

39
01-Jan-1880

12345 Surrey Lane
surrey, British Columbia
Canada, v4n Ow1

Default

6049991234

Email: surreyprcms+testonline1@gmail.com
Invoices
Iake payment Receipt

Inviceltam Customer Payer StatusType
|| Invoice- 317 test oninel testoninel ‘Completed
[ | invoice - 521 test onine1 test onine1 Completed
|| inveice . 524 test oninel testonine1 completed
[ inveice- 375 test oninel test onine1 Completed
[ Invoice- 514 test onine? test oninel Completed
o T cems perpage |10 v

Updated May 2022

Invoice Date

06-NoV-2019

05-Nov-2019

12-Nov-2019

06-Nov-2019

06-Nov-2019

Secondary Phone Type:

Secondary Phone:

@ Special Contact Instructions:

Paid

$73.00

$42.80

$116.00

531.80

$1,000.00

Balance

$0.00

30.00

$0.00

50.00

$0.00

Work

Tots!

$42.80

$116.00

$31.80

$1,000.00

Due soon Balance due

$0.00 $0.00

Trans/item 1D
546
550

553
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Under SCHEDULES, see purchased programs in a calendar view. Click on each family member to see their
purchased programs. Print calendar by clicking EXPORT TO PDF and then click EXPORT again to create a
PDF of your calendar to print.

w Schedules

2 EH switch to List View Exportto PDF | ~

Saturday

Wednesday Thursday Friday

03 04 05 06 07 08 0%

11:00 AM-12-00 PM

e e

OR see purchased programs in LIST VIEW. You can add registered programs to your electronic calendar
print a receipt or withdraw from a course by clicking ACTIONS and then choosing the appropriate
option.

W Schedules

E Switch to Calendar View

Show events: Current & Future v

Name Days Time Staff ServiceName

Indoor Cycling - Adult Every Sat 06:00 PM - 06:45 PM Indoor Cycling - Adult

Spanish - Beginner - A... | Every Mon 08:00 PM - 09:30 PM Spanish - Beginner - Adult Actions
Drop In Family Sports November 08,2019 11:00 AM - 12:00 PM Drop In Family Sports Actions

<) .)o » ) w

If your child passed their last swimming lesson, you will see it posted under ACTIVITY OUTCOMES.

Updated May 2022
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If you have credit card information stored, you will see it under the FINANCE label. Click NEW each time
you wish to enter another credit card.

an Aawity

+ Save Cancel
Finance Info
v Detall
@°Type  Credil Card . *Holder Name:
@ Default Status:  Valid
@ Times Failed: 0
Nores
V7 Credit Card Detail
*CredicCard Type. | Visa > Billing Address: COPY Address from Parent

*Credit Card Number

@ *Card Verification Value
Canada
*Expiry Month:  —Nons—
Briish Columbia
*Expiry Year:  —None—

> system info

If you have multiple credit cards associated with your account, you will also see them on the payment
screen when you check out.

& wmysurrey Buy aPass @ Find an Activity

1 spot held

unti inacove for 15 minutes:

>
Payment Method Order Summary

Your available credit

Bootcamp - Adult

. Use your credit balance

W aviabie: 41015

Jane Surrey
o 1x$22.00

08-Oct-2019 - 30-Oct- TaxIncluded
2019, 06:00 PM - 06:45
M

edit cards

wnmnn 440

Dad's Card  Expires: 01/33
Payment Summary

P
Mom's Card  Expires: 02/24

Tax. s1.05
Add a new Card Remember this card

Name on Card Gift Card or Promo Code El

Subotal 52095

Card number @ vea B
Total Due Now $22.00
Expiry month v || ExpiyYear v
cw
Billing Address

Updated May 2022
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Click BUY A PASS at the top of the screen to purchase annual or monthly recreation passes, swipe
passes, child minding passes, personal training sessions or skate & helmet rentals.

City of Surrey

!. SURREY (604) 501-5100

@ My Info @ Find an Activity Buy a Pass @ My Surrey

Filters Reset All
Keyword —
S h Recreation Surrey Pass -1
earc Q el
Arenas Specialty Pass - 10 Recreation Surrey Pass -1 R
Swipe Month
$69.75 - $83.25 $18.50 - $73.75 $135.00 - $539.50

Updated May 2022



Click the product yo

u would like to purchase.

City of Surrey

_! SURREY  (504) 501-5100

@ My Info @

Find an Activity Buy a Pass @ My Surrey

Filters

Keyword

Search

Reset All
£

Recreation Surrey Pass - 1
Year

-
1TMONTE

Arenas Specialty Pass - 10
Swipe

Recreation Surrey Pass -1
Month

Recreation Surrey Pass - 10
Swipe

$69.75 - $83.25 $18.50 - $73.75 $135.00 - $539.50 $15.75 - $65.25

Select the person you are buying the pass for and fill in payment details. For annual memberships ONLY,
you may choose a monthly payment plan.

. SURREY City of Surrey

-

Updated May 2022

& Back
Recreation Surrey Pass - 1 Year

Who are you buying memberships for?

Child onine /.

@B reyprems@gmail.com

® restoninel £ Qty: 1

@B urreypromstestonline @gmail.com

+ Add a Family Member

1-Year Recreation Surrey Passes are valid for unlimited drop-in activities at

Select payment plan for all members: all City of surrey indoor pools, arenas and recreation facilities. Passes are
non-transferable. Passes can be suspended and extended, once. up to three
Recreation Surrey Monthly Plan v | months. A $5 fee will be charged to cancel an annual pass. Replacement

cards are subject to an administrative processing fee

Type Limited By Time
Duration 365 days
Service Membership Pass Scanning
Sharing Individual
Price $133.75-$534.25
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Register for programs at any time by clicking on FIND AN ACTIVITY at the top of the screen. This will take
you back to the main activities page.

. ety of City of Surrey
B SURREY, <70 i~

@ My Info @ Find an Activity Buy a Pass @ My Surrey

Filters Besel Aquatics Arenas Arts
Aguatic Leadership Drop In Hockey Clay
Keyword Reset Drop In Aquatic Fitness Drop In Skating Crafts and Textiles
Swim Lessons Hockey Dance
Skating_Lessons Drawing_and Painting
Location Baset Fitness and Drop In Arts
Location o Wellness General Interest Mixed Media
- Music
Dance Fitness Adapted Courses -

Selecting MY SURREY will take you to the City of Surrey ONLINE SERVICES PAGE:

City of Surrey

! SURREY (604) 501-5100 7~ O\

@ My Info @ Find an Activity Buy a Pass @ My Surrey
— Select an Activity
Filters Reset Aquatics Arenas Arts
Aguatic Leadership Drop In Hockey Clay
Keyword Reset Drop In Aquatic Fitness Drop In Skating Crafts and Textiles
Swim Lessons Hockey Dance
Skating_Lessons Drawing_and Painting
Location Reset Fitness and Drop In Arts
Location " Wellness General Interest Mixed Media
Dance Fitness Adapted Courses Musie

Updated May 2022
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@ KIMH. v 21 ONLINE SERVICES i CAREERS Q mapPs SELECT LANGUAGE VvV

Home | Services & Payments | Online Services

Report a Problem or
Submit a Request

Waste Collection
Property Taxes

Utility Billing Services
Animals

Parking, Streets &

Updated May 2022

Online Services

Access a range of online services related to activities,
business, property and building and construction.

Services Listing




