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	SCHEDULE B – FORM OF QUOTATION


RFQ Title:  Computer Equipment (Desktops, Laptops, Tablets, Monitors, and Ruggedized Devices, including Related Peripherals & Services).
RFQ No:
1220-040-2017-066
CONTRACTOR
Legal Name: 



Contact Person and Title:


Business Address:


Business Telephone:


Business Fax:



Business E-Mail Address:



CITY OF SURREY

City Representative:
Richard D. Oppelt, Purchasing Manager
Address:

Surrey City Hall



Finance & Technology Department – Purchasing Section



Reception Counter – 5th Floor West

13450 - 104 Avenue, Surrey, B.C., Canada, V3T 1V8

E-mail for PDF Files:
purchasing@surrey.ca
1.
NATURE OF A STANDING OFFER AGREEMENT

It is understood and agreed by the Contractor that should an Quotation be selected by the City, it will result in a standing offer agreement ("Standing Offer") only and the Goods and Services will be ordered by the City solely on an "as and when required" basis.  The aggregate value of Goods and Services which may be ordered is conditional upon the needs of the City.  No compensation will be accrued, owed or paid to any Contractor in the event that the Goods and Services are not ordered.  If a Standing Offer is executed by the City, at the sole option of the City, the City may place a purchase order (“Order”), for the Goods and Services specified in the Order and the Applicant agrees to provide those Goods and Services.  The parties agree that the City may not place any orders for Goods and Services with the Contractor for the duration of the term of the Standing Offer.  The parties agree that the City may purchase identical or similar Goods and Services from any other source.
2.
If this Quotation is accepted by the City, a contract will be created as described in:

(a)
the Agreement;

(b)
the RFQ; and

(c)
other terms, if any, that are agreed to by the parties in writing.

3.
Capitalized terms used and not defined in this Quotation will have the meanings given to them in the Agreement and RFQ.  Except as specifically modified by this Quotation, all terms, conditions, representations, warranties and covenants as set out in the Agreement and RFQ will remain in full force and effect.
4.
I/We have reviewed the RFQ Attachment 1 – Draft Agreement. If requested by the City, I/we would be prepared to enter into that Agreement, amended by the following departures (list, if any):

Section


Requested Departure(s) / Alternative(s)

5.
The City requires that the successful Contractor have the following in place before providing the Goods and Services:

(a) Workers’ Compensation Board coverage in good standing and further, if an “Owner Operator” is involved, personal operator protection (P.O.P.) will be provided,

Workers' Compensation Registration Number ___________________________;

(b) Prime Contractor qualified coordinator is Name:  _______________ 

and Contact Number:  _________________________;

(c) Insurance coverage for the amounts required in the proposed Agreement as a minimum, naming the City as additional insured and generally in compliance with the City’s sample insurance certificate form available on the City’s Website Standard Certificate of Insurance;

(d)
City of Surrey or Intermunicipal Business License:  Number ________________;
(e)
If the Contractor’s Goods and Services are subject to GST, the Contractor’s GST Number is _____________________________________; and

(f)
If the Contractor is a company, the company name indicated above is registered with the Registrar of Companies in the Province of British Columbia, Canada, Incorporation Number ___________________________________.

As of the date of this Quotation, we advise that we have the ability to meet all of the above requirements except as follows (list, if any):




Requested Departure(s) / Alternative(s)
6.
The Contractor acknowledges that the departures it has requested in Sections 3 and 4 of this Quotation will not form part of the Agreement unless and until the City agrees to them in writing by initialing or otherwise specifically consenting in writing to be bound by any of them.

7.
Range of Goods:

The Contractor should describe their full product lines for each of the following categories, including a road map for each category:

The City is interested in the following product lines:

· Desktops

· Laptops
· Tablets
· Monitors

· Ruggedized Devices
Please explain:



The Contractor should describe the quality and diversity of their Goods and Services to assure the City of enduring choices, dependability, and low product lifecycle costs.

Please explain:  


8.
Product and Program Details:
(a)
Program Details:
· The Contractor should explain the process of how the City will purchase the equipment using one of the following options:

(a) Sell directly to the City, or, 
(b) Sell through an authorized dealer.  The Proponent should select one authorized dealer and provide details on that dealer.

· A web site where all products can be viewed and evaluated should be included.
Please explain:  


(b)
Delivery:
· Contractors should describe how their Goods and Services will be supplied to the City, the procedures and systems to be employed to guarantee a steady supply of Goods and Services from the initial Purchase Order until the Goods arrives at the City.  

· Describe how the Contractor would commit to a delivery date for each item at the time of order.  The City would expect to receive the Goods within 15 business days.  This date will be indicated on the purchase order and will be used to measure the elapsed time from order to receipt of the Goods.  A Purchase Order will not be considered complete until all backorders are filled.  All Goods shipments must be F.O.B. Destination, Freight Prepaid.  The City will not be responsible for any delivery or shipping charges.
(c)
Sales and Support Services:
Contractor should explain the operations of your sales department and provide your solution for the service support as envisioned (includes a dedicated account and/or project manager); the hours of business; and the level of familiarity of products and experience of personnel. 

The Contractor should demonstrate they have an established and effective communication strategy that includes, but is not limited to the following: 

• 
Designated Key Contact – name, contact information, years and range of experience within the industry and within the organization; 

• 
Alternate Key Contact – The Contractor should demonstrate that the company has backup personnel in the event that substitution is necessary; 

• 
Transition of Key Contact – Contractor should detail how a change in personnel could affect the City, and how those effects would be mitigated i.e. outline a transition plan to address key personnel change throughout the duration of the Contract; with the aim to reduce negative impact on the City;

Please explain:  



If you are a reseller:

Contractor should outline your relationships with the respective manufacturer(s) for the products, or brand of products which you are offering. 
Please explain:  


Contractor should explain your warehousing capability and logistics approach with respect to the ability of handling outgoing deliveries to the City.  Describe your supply chain:

Please explain:  


 (d)

Warranty Service Information:

The City prefers a five year minimum, parts and labour warranty for purchased equipment.  

Contractor should describe its full description of warranty if a defect in material or workmanship is discovered during the warranty period.  This includes length of warranty, authorized service providers, type of coverage offered, etc.
Please explain:  


Contractor should provide information on what the Contractor will do to correct the problem.
Please explain:  


The Contractor should also describe the process to initiate and track a warranty call.

Please explain:  


(e)
Replacement Goods and Parts:
Contractor should provide information how the warranty applies to replacement Goods and parts.

Please explain:  


Changes and Additions to Specifications:
9.
In addition to the warranties provided in the Agreement, this Quotation includes the following warranties:

10.
I/We have reviewed the RFQ Attachment 1, Schedule A – Specifications of Goods and Scope of Services, to Attachment 1.  If requested by the City, I/we would be prepared to meet those requirements, amended by the following departures and additions (list, if any):

Requested Departure(s) / Alternative(s) / Addition(s)
Price and Discount Schedule
11.
The Contractor offers to supply to the City of Surrey the Goods and Services for the prices and discounts plus applicable taxes as follows:
	F.O.B.

Destination

Freight Prepaid
	Payment Terms:

A cash discount of ____% will be allowed if invoices are paid within ___ days, or the ___ day of the month following, or net 30 days, on a best effort basis.


Contractor should complete the attached SCHEDULE B-1 COMPUTER EQUIPMENT PRICE AND DISCOUNT SCHEDULE 

1.
Currency:  Canadian

Business Technology 
The City requires that the Contractor to posse the technical capabilities which would facilitate an efficient acquisition of Goods and Services.  Contractors should respond to each of the items listed below. 

Product Catalogue(s) 
Describe if you offer an online product catalogue (preferably web-based) and explain the process for its use. Identify if the catalog can support the City’s specific pricing. 
Web Based Ordering

Explain if the City would have access to an online (preferably web-based) ordering and order status enquiry screens/reports which would enable it to track the progress of individual orders from inception through fulfillment and delivery. 
Asset Management 
Provide details of your ability to provide asset management/order status reports that can be made available that might include: 

• equipment brand, model, hardware configuration and serial number(s); 

• purchase order number and order date; and
• invoice number and invoice amount.
Experience and References:

12.
Contractor's should provide information on their relevant experience and qualifications in delivering Goods and Services similar to those required by the Agreement (use the spaces provided and/or attach additional pages, if necessary):
13.
Contractor's should provide information on their relevant references (name and telephone number).  The City's preference is to have a minimum of three references.  Previous clients of the Contractor may be contacted at the City’s discretion (use the spaces provided and/or attach additional pages, if necessary): 
Supplemental Questions:
Environmentally Preferable Purchasing Commitment.  Contractor should explain their commitment to environmentally preferable purchases specifically in the areas below:
14.

End of life management:  Please provide details regarding takeback, recycling and 
trade-in programs available:

15.

Environmental Solutions:  Contractor should provide details on how additional value is provided regarding environmental solutions, such as selling refurbished/remanufactured equipment and supplies.  Should outline how your company is willing to work with the City to minimize impact on the environment.  Should address:

· Materials – declaration to reduction/elimination of hazardous materials (i.e. mercury and lead).
· Goods – Should explain how the Contractor identify Good longevity, percent of packaging and packing materials that are recycled/reusable, availability of replacement parts for life extension, cost and complication to upgrade; 

· Corporate – Should explain if your company has in place regarding sell/procurement of refurbished/remanufactured Goods;  

· Environmental Certifications – Should describe how certifications/registrations are identified on the website, as well as labels on equipment and/or packing list.
16.
ECOMMERCE. Contractor should describe their ability or commitment to accept and 
process purchase orders electronically, as well as online payment via a purchase card,  
including the ability to accept electronic funds transfer:
Please explain:


17.
Do you provide asset tagging such that devices are delivered with asset tags already affixed in one or multiple locations?  For example, WS##### for computers, and MON#### for monitors.
Please explain:


18.
Do you provide, in a CSV or XLSX file format, asset details that can be imported into the City’s IT asset management platform?  For example, serial number, service number, asset number, MAC address, make, and model.
Please explain:


19.
ENERGY SAVINGS COMPLIANT PRODUCTS. Contractor should describe their 
commitment to various energy savings programs.
Please explain:


20.
Before device models reach end of life and are retired from your offering, do you advise 
the City and provide no-cost evaluation of potential successor model configurations?

Please explain:


21.
I/We the undersigned duly authorized representatives of the Contractor, having received and carefully reviewed the RFQ and the Agreement, submit this Quotation in response to the RFQ.
This Quotation is offered by the Contractor this _______ day of _______________, 201_.

CONTRACTOR

I/We have the authority to bind the Contractor

	________________________________________

(Legal Name of Contractor)

_________________________________________

(Signature of Authorized Signatory)

_______________________________________

(Print Name and Position of Authorized Signatory)
	________________________________________

(Signature of Authorized Signatory)

________________________________________

(Print Name and Position of Authorized Signatory)


This Quotation is accepted by the City this _______ day of _______________, 201_.

CITY OF SURREY

	________________________________________

(Signature of Authorized Signatory)

_________________________________________

(Print Name and Position of Authorized Signatory)

_________________________________________

(Signature of Authorized Signatory)
	________________________________________

(Signature of Purchasing Representative

________________________________________

(Print Name of Purchasing Representative)


	_________________________________________

(Print Name and Position of Authorized Signatory)
	


	SCHEDULE B-1 COMPUTER EQUIPMENT PRICE AND DISCOUNT SCHEDULE

	*DESKTOPS, LAPTOPS, TABLETS, MONITORS, AND RUGGEDIZED DEVICES

	 (*Including related peripherals & services)



	Based on the contract term while using the format provided below, please detail all costs associated with the three pricing options identified.
1.  Schedule of Price and Discounts

	
	
	
	
	

	CATEGORY
	Baseline Pricing
	Minimum Category Discount
	Optional:  3rd Party Discount
	Volume Discounts  Per Transaction Multiple Unit Discount

	Contractor Instructions  --->
	Contractor to identify Baseline/Price List to be utilized.
	Contractor should provide minimum discount for Category.
	Contractor should provide minimum discount for Category.
	Contractors may propose a volume discount program or plan based on dollars in a single purchase order, or a combination of purchase orders submitted at one time by the City.  Contractor should provide a table indicating the additional discount percentage to be earned by volume purchased at one time.

	Desktops
	 
	 %
	 %
	 %

	Additional sub-categories --->
	1.
	%
	%
	%

	 
	2.
	%
	%
	%

	 
	3.
	%
	%
	%

	 
	 
	 
	 
	 

	Laptops
	 
	 %
	 %
	 %

	Additional sub-categories --->
	1.
	%
	%
	%

	 
	2.
	%
	%
	%

	 
	3.
	%
	%
	%

	 
	 
	 
	 
	 

	Tablets
	 
	 %
	 %
	 %

	Additional sub-categories --->
	1.
	%
	%
	%

	 
	2.
	%
	%
	%

	 
	3.
	%
	%
	%


SCHEDULE B-1 COMPUTER EQUIPMENT PRICE AND DISCOUNT SCHEDULE (Cont’d)
	Monitors
	 
	 %
	 %
	 %

	Additional sub-categories --->
	1.
	%
	%
	%

	 
	2.
	%
	%
	%

	 
	3.
	%
	%
	%

	 
	 
	 
	 
	 

	Ruggedized Devices
	 
	 %
	 %
	 %

	Additional sub-categories --->
	1.
	%
	%
	%

	 
	2.
	%
	%
	%

	 
	3.
	%
	%
	%

	
	 
	 
	 
	 

	Promotion and Value Items
	
	
	
	

	Additional sub-categories --->
	1.
	%
	%
	%

	 
	2.
	%
	%
	%

	 
	3.
	%
	%
	%

	
	 
	 
	 
	 


2.
Additional Discounts – Request a quotation for discounts on bulk/volume purchases (Per transaction Multiple Units – discount provided on single or grouped purchase orders:

	$ Volume
	Additional Discount (%)

	>$15,000
	

	>$25,000
	

	>$50,000
	

	>$100,000
	

	Comments:
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