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INFORMATION FOR PRE-QUALIFIED CONTRACTORS  
This Addendum is issued to provide answers to questions raised by potential Contractor for the 
above named project, to the extent referenced and shall become a part thereof.  No 
consideration will be allowed for extras due to the Contractor not being familiar with this 
addendum.  This Addendum No. 2 contains two (2) pages in total. 

 
1. QUESTIONS & ANSWERS 

 
Q1.  Are you able to share historical data on how much was disposed in last 2-3 years? 
 
A1.  Many of the cans are newly installed; historical data is not available. 
  
Q2.  Are all the bins/containers same size? 
 
A2.  All in-ground refuse bins/containers are the same size and specifications.  

 
Waste bags of 6mm thickness or greater are required for lining the bins/containers.  The 
Contractor is responsible for the supply of waste bags.  The waste bags may be 
purchased from the bin supplier, Sybertech Waste Reduction Ltd. 

. 
Q3.  Should the crane operator need to be certified? 
 
A3.  As per the Schedule A, Scope of Services: 
 

2.1       All labour and supplies shall conform to the recognized standards accepted by 
applicable industry trade associations, and shall conform to the most current 
applicable Municipal, Provincial and National codes, by-laws, regulations and 
other applicable requirements.  The Contractor shall be responsible for all costs 
associated with adhering to these codes, by-laws, regulations and requirements. 
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2.3      The Contractor shall provide only qualified personnel; fully trained and 

experienced in performing the work requested in accordance with good industry 
practice.  All work shall be performed in a professional manner and in accordance 
with good trade practice, and must be continually acceptable to the City. 

 
Q4.  Is the app provided by the City of Surrey, and what exactly needs to be inputted by our 

workers, at what intervals? 
 
A4.  The approved app streamlines the reporting process for both parties; its inspection and 

administrative fields must be fully filled out to record the completion of each service, 
confirm service location, report any issues and other additional details as required by the 
City. 

 
Q5.  Section 3.1, a. If it is not possible to service the bin at no fault to the proponent (such as 

a car obstructing access), it this considered failure to service? 
 
A5.  The Contractor would be required to document the issue via the app, plus advise the City 

immediately in writing of the issue and provide a revised time schedule for the city to 
review and approve. 

 
Q6.  Who will be responsible for cleaning out the refuse pit in the event of a system failure, i.e. 

the bag is ripped or the bins have been vandalized? Who is responsible for hiring the 
pump truck? 

 
A6.  The Contractor is responsible for the removal of all contents.  The Contractor is 

responsible for alternative removal services. 
 
Q7.  Who will be responsible for paying for the disposal of the waste? 
 
A7.   The Contractor is responsible for costs associated with waste disposal. 
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All Addenda will become part of the RFQ Documents. 
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