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Even if you do nothing more during your visit than browse through the website, read pages, or download 
information, please be aware that the City automatically gathers and stores certain information about your visit; 
this information does not identify you personally.

All personal information collected by the City of Surrey is managed according to the British Columbia Freedom 
of Information and Protection of Privacy Act.

We are responsible for personal information under our control. We have designated individuals who are responsible 
for monitoring our ongoing compliance with the Privacy Principles noted below.

Informed Consent 

The purposes, for which personal information is collected, will be 
identified by us at time of collection. Your consent is required for 
the collection, use and disclosure of personal information, subject 
to certain exceptions. Such exceptions are set out in the law.

What is Collected? 

The City of Surrey collects personal information as described below:

• The type of browser and operating system used to access 
the City’s Website;

• The date and time you access the City’s Website;
• The pages you visit on the City’s Website; and
• If you are linked to the City of Surrey Website from another 

website, the address of that website.

Limiting Use, Disclosure  
and Retention

Your information may only be used or disclosed for the purposes 
for which it was collected, other purposes you consent to, or as 
required or permitted by law. It may only be kept for as long as is 
necessary to satisfy the purposes for which it was collected, or as 
required or permitted by law. The City of Surrey is subject to the 
Surrey Corporate Records By-law, 2010, No. 17002, which governs 
the retention and destruction of our records.

Links to Other Sites 

The City of Surrey Website may contain links to other sites. The City 
is not responsible for the content and privacy practices of other 
websites and encourages you to examine the privacy policy and 
disclaimer of each site and make your own decisions regarding the 
disclosure of your personal information to that site.

Individual Access 

Upon written request, you will be informed of the existence, 
use and disclosure of your personal information and you will be  
given access to it, subject to certain exceptions, as permitted  
by law. You may also verify the accuracy and completeness of  
your information by visiting the Requests for Information page  
on our website. 

Request for Information page:  
http://www.surrey.ca/city-government/3062.aspx

Social Media Collection Notice 

The personal information you post to connect with the City of Surrey 
through social media sites may be collected by the City of Surrey 
for the purposes of engaging and consulting with you. Please be 
aware that the information you post on these sites is not under 
the City of Surrey’s control, and may be stored outside Canada on 
servers not belonging to the City of Surrey. Be sure to read the site’s 
Privacy Policy to determine its privacy practices. To protect your own 
privacy and the privacy of others, please do not include any personal 
information including phone numbers and email addresses in the 
body of your comment. Please do not share personal information 
about others, including pictures. If you have any questions about 
the City of Surrey’s collection of your personal information through 
social media sites, please contact webteam@surrey.ca

Electronic Forms  
& Personal Information

If you choose to provide the City with personal information in an 
e-mail or by filling out an electronic form and submit it to the City 
through our Website, the City will use that information to respond 
to your message and to assist us to provide you the requested 
information or service.

http://www.bclaws.ca/Recon/document/ID/freeside/96165_00
http://www.bclaws.ca/Recon/document/ID/freeside/96165_00
http://www.surrey.ca/bylawsandcouncillibrary/BYL-17002-1D94.pdf
http://www.surrey.ca/city-government/3062.aspx
mailto:webteam@surrey.ca


Privacy-Protective  
Web Analytics program

The City of Surrey uses third party services to analyze non-identifiable 
web traffic data with the purpose of improving the services we offer. 
The City of Surrey owns and stores the data that is generated on 
its secure web server. The collected data will not be shared with 
any other party for any other purpose.

The City of Surrey may collect the following information to assist 
us with improving the website:

• The pages accessed on our site and links you clicked on
• The date and time you visited the site
• If you use our advanced search tool, 

the search terms you used
• The referring site (if any) through 

which you arrived at this site
• Your operating system (e.g. Windows XP, Mac OS X)
• The type of web browser you use (e.g. 

Internet Explorer, Mozilla Firefox)
• May collect IP addresses 

Our web analytics will also respect any “do not track” setting you 
might have set on your browser.

Our website may use session cookies which are stored in  
temporary memory and are not retained after you sign out or close the  
browser session.

E-Communication 

With the exception of existing business relationship and/or 
transactional emails, we will not send you any emails unless you opt-
in to receive communications from us. If you opt-in, you will receive 
information we believe will be of interest to you. For subscribed 
ENews that you opt-into, you will receive information only on the 
topics you select when subscribing. If you decide that you are no 
longer interested in receiving ENews from us, simply unsubscribe 
by clicking the unsubscribe link at the bottom of every ENews.

In some cases the City of Surrey sends outbound emails and although 
we limit the personal information used, some personal information 
may be sent. Emails may be sent and stored outside of Canada 
depending on the email service provider chosen by the subscriber.

Text Messaging or  
Short Message Service (SMS)

City of Surrey is collecting your personal information (mobile number). 
Your information will only be used to send you messages related 
to existing business relationship and/or transactional notifications, 
program alerts, subscriptions and emergency notification you 
subscribe to. If you decide that you are no longer interested in 
receiving mobile alerts from us, simply reply the word STOP to 
the SMS notifications you wish to unsubscribe to.

Cookies 

To make this site work properly, we sometimes place small data 
files called cookies on your device. Most big websites do this. 
The pages of the City of Surrey (www.surrey.ca) use a number of 
cookies. The purpose and nature of each cookie is explained below:

Font Size Purpose: to record your display preferences, such as 
contrast, colour settings or font size. These cookies are critical for 
the user experience and accessibility of the website. This cookie 
is a session-based and first party cookie.

Enabling these cookies is not strictly necessary for the website  
to work but it will provide you with a better browsing experience. 
You can delete or block these cookies, but if you do that some 
features of this site may not work as intended.

The cookie-related information is not used to identify you personally. 
These cookies are not used for any purpose other than those 
described here.

How to Control Cookies

You can control and/or delete cookies as you wish. You can delete all 
cookies that are on your computer and you can set most browsers 
to prevent them from being placed. If you do this, however, you 
may have to manually adjust some preferences every time you visit 
and some services and functionalities may not work.

Contact Us about our Web Policy

If you have any questions or concerns regarding the City 
of Surrey Online Privacy Statement, you can contact 
the office of the City Clerk directly as follows:

Attention: City Clerk 
City of Surrey 
13450 104 Avenue 
Surrey, BC V3T 1V8

Telephone: 604-591-4132 | Email: clerks@surrey.ca

http://www.surrey.ca
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