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Incident Volumes and Trend Analysis 

 
Graph 1. Number of Responses for MESA 17 Falls/Back Injuries (Trauma) and Lift 
Assist (2010 – 2019) 
 

MESA 17 Fall/Back Injuries (Trauma)

Graph 2. Number of Responses for MESA 17 Fall/Back Injuries (Trauma) by Location 
type (2010 – 2019) 
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Graph 3. Number of Responses for Lift Assist by Location type   (2010 – 2019) 
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Frequency of Incidents from Unique Locations Analysis 

Graph 4. Frequency of Lift Assist responses by residential addresses (2010 – 2019) 
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Graph 5. Number of Lift Assist responses by senior living addresses (2010 – 2019) 
 

 

Table 1. Percentage of repeat Lift Assists responses by communities

Communities

Pct of Repeat Lift Assist 
Incidents at Residential 

locations

Pct of Repeat Lift Assist 
Incidents at Senior 

Living locations
City Centre 55.4% 71.6%
Cloverdale 44.5% 17.9%
Fleetwood 42.4% 54.8%
Guildford 52.5% 36.4%
Newton 48.2% 51.3%
South Surrey 49.1% 60.7%
Whalley (without 
City Centre) 39.4% 0.0%
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MESA - 17 
Fall/Back Injuries 

MESA - 17 Fall/Back Injuries

Graph 6. Frequency of Fall/Back Injuries (Trauma) responses by residential 
addresses (2010 – 2019) 
 

 
 

Graph 7. Frequency of Fall/Back Injuries (Trauma) responses by senior living addresses 
(2010 – 2019) 
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Table 2. Percentage of repeat Fall/Back Injury responses by communities

MESA 17 Fall/Back Injuries

Frequency of Incidents from Senior Living (no unique locations) 

 
 
 
 
 
 
 
 
 
 
 

Communities

Pct of Repeat Fall/Back 
Injury Incidents at 

Residential locations

Pct of Repeat Fall/Back 
Injury Incidents at 

Senior Living locations
City Centre 28.2% 48.8%
Cloverdale 10.5% 39.4%
Fleetwood 15.0% 27.4%
Guildford 13.3% 31.1%
Newton 12.8% 47.4%
South Surrey 18.8% 46.4%
Whalley (without 
City Centre) 13.5% 40.0%



 
11 

 

 

Graph 8. Number of Lift Assist responses by senior living addresses – no unit 
numbers (2010 – 2019) 
 

 
MESA - 17 Fall/Back 

Injuries

Graph 9. Number of MESA - 17 Fall/Back Injuries responses by senior living addresses – no 
unit numbers (2010 – 2019) 
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MESA -Lift 
Assist MESA - 17 Fall/Back Injuries

Frequency of Multiple Lift Assists and Fall/Back Injuries Incidents within 
30 Days 

Table 3. Percentage of Lift Assists responses at the same residential address in different 
time-span (2010 – 2019) 
 

Year up to 30d 30-60d 60-90d 90+d
2010 42.0% 10.2% 3.8% 43.9%
2011 28.8% 11.0% 9.3% 50.8%
2012 22.3% 11.7% 11.7% 54.3%
2013 38.8% 8.8% 4.4% 48.1%
2014 37.8% 14.7% 7.6% 40.0%
2015 42.7% 13.2% 7.5% 36.6%
2016 38.6% 11.2% 7.5% 42.7%
2017 43.2% 13.1% 7.7% 35.9%
2018 49.3% 11.3% 9.0% 30.4%
2019 56.0% 16.7% 11.7% 15.6%
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Table 4. Percentage of Lift Assists responses at the same senior living address in different 
time-span (2010 – 2019) 

Year up to 30d 
30-
60d 

60-
90d 90+d 

2010 16.0% 4.0% 4.0% 76.0% 
2011 32.4% 11.8% 2.9% 52.9% 
2012 41.3% 12.7% 6.3% 39.7% 
2013 10.0% 10.0% 4.0% 76.0% 
2014 13.1% 11.5% 3.3% 72.1% 
2015 18.2% 9.1% 3.6% 69.1% 
2016 20.5% 13.6% 5.7% 60.2% 
2017 35.3% 14.7% 3.8% 46.2% 
2018 34.8% 8.5% 8.5% 48.2% 
2019 47.2% 22.6% 8.8% 21.4% 

Table 5. Percentage of Fall/Back Injuries (Trauma) responses at repeat residential address in 
different time-span (2010 – 2019) 
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Table 6. Percentage of Fall/Back Injuries (Trauma) responses at repeat senior living address 
in different time-span (2010 – 2019) 

Total Commit ted Time by Fire Crews 

 

Year up to 30d 30-60d 60-90d 90+d
2010 4.1% 2.7% 2.1% 91.1%
2011 6.8% 1.9% 2.5% 88.9%
2012 6.3% 5.3% 3.9% 84.5%
2013 11.5% 6.5% 5.5% 76.5%
2014 7.5% 8.6% 3.2% 80.6%
2015 10.3% 8.8% 5.9% 75.0%
2016 9.2% 4.4% 8.3% 78.2%
2017 21.3% 10.1% 2.2% 66.3%
2018 26.0% 6.3% 7.3% 60.4%
2019 9.6% 9.6% 11.5% 69.2%

Year up to 30d 30-60d 60-90d 90+d
2010 10.0% 6.3% 0.0% 83.8%
2011 13.4% 4.9% 4.9% 76.8%
2012 9.0% 7.0% 8.0% 76.0%
2013 11.0% 8.0% 7.0% 74.0%
2014 10.5% 8.6% 6.7% 74.3%
2015 13.6% 10.2% 5.9% 70.3%
2016 8.3% 9.3% 11.1% 71.3%
2017 7.7% 12.1% 12.1% 68.1%
2018 30.9% 8.8% 4.4% 55.9%
2019 35.3% 20.6% 11.8% 32.4%
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Graph 10. Average and Median Time Fire Crews spent for Lift Assist incidents at residential 
and senior living locations (2010 – 2019) 
 

Graph 11. Total Committed Time by Fire Crews for Lift Assists (2010 – 2019) 



 
16  

Graph 12. Average and Median Time Fire Crews spent for Fall/Back Injuries (Trauma) at 
residential and senior living (2010 – 2019) 
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Graph 13. Total Committed Time by Fire Crews for Fall/Back Injuries (2010 – 2019) 
 

 

Graph 14. Total Committed Time by Fire Crews for Fall/Back Injuries and Lift Assists 
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Conclusions 
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BCEHS Changes To Service – Teleforum 
Summary 
February 24, 2017 | News

 

What is Changing? 
Effective March 1st, 2017, the BC Emergency Health Services (BCEHS) will no longer 
respond to requests from licensed long term care facilities for lift assist support where 
no emergency medical care is required. This does not apply to Assisted Living Facilities. 

SUMMARY OF TELEFORUM 
SafeCare BC hosted a teleforum on February 24th regarding the changes to the BCEHS 
recent changes to service. The purpose of the discussion was to clarify BCEHS’ 
position on lift assist calls, how this change will be rolled out, how the Workers 
Compensation Act and Occupational Health and Safety Regulations tie-in with the issue 
of resident transfers, what solutions may be available for certain transfer scenarios, and 
to provide participants with the opportunity to ask questions. 

We have developed a short survey to assess the sector’s readiness for this 
change, please take a couple of minutes to complete the survey here. 

QUESTIONS AND ANSWERS  

Will the BCEHS still respond to calls made by care homes? 

Yes, the BCEHS is not withdrawing support to care homes. The BCEHS has not 
withdrawn support for patients needing emergency medical care and transport to the 
hospital from care homes. 

Will there be a transition period for this change? (i.e. If a long-term care home 
requires assistance on March 2nd, will services not be provided?) 

There will be no transition period, the changes will come into effect on March 1st 2017. 

What happens if a resident’s condition results in a medical emergency resulting 
from them being manually transferred by one of our care staff? 

In any situation that a person requires emergency medical care, the BCEHS will 
respond. 

 What if a family member calls 911 because one of their family members has 
fallen outside and requires assistance? 
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BCEHS would respond to all calls from the public; the paramedics would arrive on 
scene and assist and then notify dispatch that a lift was required. The BCEHS would 
then follow up directly with the care home. 

Why is the BCEHS still supporting assisted living sites for lift assists but not 
residential care sites? 

The admission requirements for Assisted Living are different from those for Residential 
Care, BCEHS is still providing support to Assisted Living because they aren’t required to 
have lift equipment onsite for their clients. However, all care homes should have lift 
equipment for their residents, because they admit people who can’t ambulate or transfer 
independently. 

What if the care home calls dispatch and insists on having the ambulance 
services arrive on site? 

The caller will be transferred to a BCEHS Manager who will then explain the change in 
policy. 

What if the caller does not indicate that a lift assist is required when they call for 
an ambulance? 

Ambulance services will arrive on site and assist with the lift. Paramedics will inform 
dispatch that a lift assist took place, and the BCEHS will follow up directly with the care 
home. 

What if the care home does not have appropriate equipment that can be used 
outside to assist with the lift? 

The paramedics will arrive on scene to assist and then follow up directly with the care 
home to ensure the needs of the patients are being appropriately met. 

Is there someone at the BCEHS that I can talk to directly about these changes? 

Yes, you can contact Emily Hamilton, Stakeholder Engagement Lead at BCEHS 
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Appendix B 

MAPPING OF PROPERTY USAGE INTO CATEGORIES FOR FURTHER ANALYSIS 

CATEGORY PROPERTY USAGE TYPE 

RESIDENTIAL SINGLE FAMILY DWELLING, DUPLEX/TRIPLEX/4-
PLEX, TOWNHOMES, APARTMENTS, HIGH-RISE, 
MOBILE HOMES 

SENIOR LIVING ASSISTED LIVING, RESIDENTIAL SHORT/LONG-TERM 
CARE, SENIOR HOUSING, SENIOR INDEPENDENT 
LIVING 

COMMERCIAL OFFICES, STORES, CHILD CARE, WAREHOUSES, 
RESTAURANTS, SCHOOLS, RELIGIOUS FACILITIES, 
RECREATION/SPORT FACILITIES, SCHOOLS, 
FACTORIES, THEATRES/ARENAS, WORKSHOPS, 
GARAGES, HOTEL/MOTELS, TRANSIT FACILITIES, 
MEDICAL OFFICES, BANK, PUBLIC FACILITIES 

PARK/STREET N/A 

COMMUNITY HEALTH CENTRE HOSPITAL, URGENT/EMERGENCY CARE 

BOARDING/RECOVERY HOUSE BOARDING HOUSE, RECOVERY HOUSE 
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Appendix C 

SURREY COMMUNITIES WITH COUNTS OF LIFT ASSIST INCIDENTS AND REPEAT INCIDENTS AT RESIDENTIAL 

 

Black Font: count of lift assists incidents. 
Red font:  count of repeated location lift assist incidents. 
Incidents from properties with no latitudes and longitudes are excluded from map. 
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 Appendix D 

SURREY COMMUNITIES WITH COUNTS OF LIFT ASSIST INCIDENTS AND REPEAT INCIDENTS AT SENIOR LIVING 

Black Font: count of lift assists incidents. 
Red font:  count of repeated location lift assist incidents. 
Incidents from properties with no latitudes and longitudes are excluded from map.
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Appendix E 

SURREY COMMUNITIES WITH COUNTS OF FALLS/BACK INJURIES INCIDENTS AND REPEAT INCIDENTS AT 
RESIDENTIAL 

 
Black Font: count of lift assists incidents. 
Red font:  count of repeated location lift assist incidents. 
Incidents from properties with no latitudes and longitudes are excluded from map. 
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 Appendix F 

SURREY COMMUNITIES WITH COUNTS OF FALLS/BACK INJURIES INCIDENTS AND REPEAT INCIDENTS AT SENIOR 
LIVING 

 

Black Font: count of lift assists incidents. 
Red font:  count of repeated location lift assist incidents. 
Incidents from properties with no latitudes and longitudes are excluded from map. 
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