
 

 Volunteer Water Meter  
Installation Guideline 

 
 

Application and Scope 
 
This guideline applies to residential dwellings with 19mm to 25mm water services.  The Plumbing 
Contractor retained by the Owner or Applicant will carry out all the necessary preparatory work for the 
water meter system installation and the City of Surrey will be responsible for the installation of the 
water meter. 
 
Irrespective of the presence and involvement of other parties, it is the responsibility of the Owner of the 
property to ensure these requirements for the installation of water meter are met. 
 
 

Meter Box Location 
 
The meter box must be located on private property within 300mm to 800mm from the property line in 
line with the existing water service.   
 
The top of the box must be at finished grade.  To facilitate future maintenance of the meter assembly, 
an area of at least 1.0 meter horizontal and 2.0-meter vertical around the meter box must be kept free 
of any improvements  including but not limited to flower beds, shrubs, fences, gate tracks, curbs, 
retaining walls, and similar, that would prevent reasonable access to the meter box at any time. 
 
 

Approved materials  
 
Meter setters must meet NSF 61 Annex F/G requirements and be equipped with a full port inlet ball 
valve and dual check valve on the outlet. 
 
Meter boxes located in hard surfaces such as driveways are to be concrete or composite material that is 
rated H-20 for dynamic loading.  Lids of cast iron or composite material rated H-20 dynamic loading are 
to be installed.  Concrete lids are not acceptable. 
 
Meter boxes located in soft surfaces such as the lawn are to be concrete or light-weight composite 
material (irrigation pits are not acceptable) and lids are to be cast iron or composite material. Concrete 
lids are not acceptable. 
 
 

Prework 
 
The Plumbing Contractor is to place a BC1 Call before any digging or excavation. 
 
The Plumbing Contractor is responsible for locating the curb stop (City water shut-off), prior to 
requesting a Temporary Water Turn-off.   
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Installation 
 
For all scenarios where the meter is within 1.0 m of the existing curb stop assembly, all piping between 
the curb stop and setter inlet shall be replaced with new piping.   
 
If the Plumbing Contractor determines that the existing water service connection is comprised of Q-Line 
or “purple pipe”, the City Water Operations Section is to be notified prior to proceeding with the meter 
installation. 
 
For any installations where the water service connection pipe exceeds a depth of 1.2 metres, the 
Plumbing Contractor must comply with WorksafeBC Occupational Health & Safety Regulations where 
approved shoring and any other procedures are required. 
 
To prevent future settling, the meter box must be located on undisturbed soil. Refer to SSD-WM3 
drawing for detailed meter box installation requirements.   

 
 

 
 

 
 



NOTES:
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